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STATE OF CALIFORNIA Command: Division; Number:
DEPARTMENT OF CALIFORNIA HIGHWAY PATROL Morongo Inland 870
INSPECTION PROGRAM Evaluated by: Date:
CHAPTER 8 Sgt. Ron Seldon 5/13/2009
COMMAND REIMBURSABLE SE Assisted by: Date:
RVICES Sgt. Brian Green/ Sandra Hannon | 5/13/2009

INSTRUCTIONS: Answer individual items with “Yes” or “No” answers, or fill in the blanks as indicated. Any “No” answers, discrepancies
with policy, applicable legal statues, or deficiencies noted in the inspections shall be commented on via the “Remarks” section.
Additionally, such discrepancies and/or deficiencies shall be documented on an Exceptions Document and addressed to the next level of
command. Furthermore, the memorandum shall include any follow-up and/or corrective action(s) taken. If this form is used as a Follow-up
Inspection, the “Follow-up Inspection” box shall be marked and only deficient items need to be re-inspected.

TYPE OF INSPECTION

Lead Inspector's Signature:

y
X Division Level [] Command Level > _\"‘\
j \
[ office of Inspections [J Voluntary Self-Inspection i =Ll T T4
Follow-up Required: [ Follow-Up Inspection Commander's Signature: /-—Date:
[dyes  DINo BY: = | _
: .’/ - L / Z! 6§

For applicable policies, refer to HPM 11.1, Chapter 6.

o

/

Note* ﬁ@NOMﬂN boxis checked, the “Remarks” section shall be utilized for explanation. © = o " 10«
Prior to the performance of services, is the
contracting party informed of the rates charged for X Yes | [ONo | [CIN/A | Remarks:
services, departmental equipment usage, and
cancellation policy?
2. Does the billing rate include mileage and other
expenses such as uniform or equipment damage? R Yes | [INo | [JN/A | Remarks:
3. When a safety service is provided to another state
agency, is the agency’s five-digit billing code Yes | [ONo |[JN/A | Remarks:
obtained?
4. s the billing code documented on the Reimbursable
Services Billing Memorandum? XYes | [ONo |[JN/A | Remarks:
5. s $50 charged for each CHP uniformed employee
assigned to the detalil if the cancellation notification is Yes | [JNo |[JN/A | Remarks:
less than 24 hours prior to the scheduled service?
6. Is a minimum payment of 4 hours overtime charged
when employee(s) could not be notified of the XYes | (ONo | [JN/A | Remarks:
cancellation of their service(s)?
7. ls information regarding the procedures to obtain
necessary right-of-way clearances or permits, local XK Yes | [ONo |[IN/A | Remarks:
requirements, and other pertinent information made
available to inquiring parties?
8. Are written requests for specific services directed to
the appropriate command? KX Yes | [INo | [JN/A | Remarks:
9. Are traffic control services less than $50,000
approved by Division? B Yes | [JNo | []N/A | Remarks:
10. Are traffic control services estimated to be $50,000 or
more approved by the Office of the Commissioner? K Yes | [ONo | [JN/A | Remarks:
11. Are extraordinary protective services approved by the
Assistant Commissioner, Field? Yes | [INo | [JN/A | Remarks:

CHP 680U (Rev. 02-09) OP1 010




Page 20f4

STATE OF CALIFORNIA
DEPARTMENT OF CALIFORNIA HIGHWAY PATROL

INSPECTION PROGRAM
CHAPTER 8 :
COMMAND REIMBURSABLE SERVICES

2. Is a Reimbursable Services reement (RS) Ig ' o _
number requested from Division for every contract? | [ Yes | [ No | [JN/A | Remarks:
13. Is a CHP 465 form completed in accordance with

policy? X Yes | [ONo | [JN/A | Remarks:
14. Are advance payments collected from the contracting

company prior to the start of the service? XK Yes | [INo | []N/A | Remarks:
15. Is a CHP 251 prepared and mailed to the contracting

company upon receipt of advance payments? XK vYes | [INo | [JN/A | Remarks:
16. Is a CHP 467 prepared and submitted to the Fiscal

Management Section upon completion of the Yes | [JNo |[JN/A | Remarks:

contractual service(s)?
17. Is a copy of the CHP 465 attached to the weekly
CHP 230, and if applicable, a CHP 169?

i _ | Remarks:

S e

x Yes |:| No D N/A Remarks:

19. Do RSA numbers begin with the letter “R” to denote
reimbursable services, followed by two digit fiscal XYes | [ONo |[JN/A | Remarks:
year, three digit location code, and a sequential
number for each agreement?

20. Is the CHP 466 closed out at the end of each fiscal
year with a new log implemented on July 1 beginning | [X Yes | [JNo | [JN/A | Remarks:
with the sequential number 001?

21. Are all sequential numbers accounted for when

reconciling with the Billing Memorandum? Yes | [INo | [CIN/A | Remarks:
22. Are sequential numbers not matching Billing
Memorandums reconciled? [JYes | [JNo N/A | Remarks:Has not occurred

23. Is the original RSA signed and filed at Area? .
Yes | [INo | [IN/A | Remarks:

24. Does the command proceed with all RSA
arrangements, and if needed, ensure the requestor K Yes | [ONo | [JN/A | Remarks:
has obtained the necessary right-of-way, clearances,
and permits?

25. Is the indemnification clause included in the

agreement when requested? Yes | [JNo | [JN/A | Remarks:
26. Is the inclusion of the indemnification clause _
approved by the Department of General Services, XYes | [ONo | [JN/A | Remarks:

Office of Legal Services?

27. If the service is over $50,000 per occasion, is a
CHP 78R prepared and submitted to Contract Yes | [JNo | [JN/A | Remarks:
Services Unit?

28. Is a copy of the resolution, order, motion, or
ordinance of the local governing body obtained when | [JYes | [JNo | [XIN/A | Remarks:Has not occurred at
one of the contracting parties is a county, city, district, the Area
or other local public body?

29. Are dignitary protection services referred to the Office ]
of Dignitary Protection? Yes | [INo | [JN/A | Remarks:
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STATE OF CALIFORNIA
DEPARTMENT OF CALIFORNIA HIGHWAY PATROL

INSPECTION PROGRAM
CHAPTER 8
COMMAND REIMBURSABLE SERVICES
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30.

Are CHP 312 forms, CHP 313 forms, and CHP 467
forms prepared when a statewide agreement is in
effect?

X Yes

Remarks:

31.

 Services Division_Field Support Section?

3 . Is a CHP 230 repared te ontracip '_"

When state agencies are requesting a statewide
agreement, are they referred to Enforcement

X Yes

Remarks:

fees are collected on the day of the training session? | [] Yes X N/A | Remarks:Not done at Area
33. Are the original CHP 467 and contract agreement L
submitted to Fiscal Management Section (FMS) upon | [JYes | XINo | [JN/A | Remarks:Original is kept at
completion of services (other than COZEEP, the Area and copies are
MAZEEP, extraordinary protective services, and sent to FMS
special projects) within 5 days?
34. Are copies of CHP 467 forms forwarded to the next
level of review? Yes | [JNo | [JN/A | Remarks:
35. Is the date when the Billing Memorandum was sent to
FMS noted on the Reimbursable Services Control R Yes | [ONo | [JN/A | Remarks:
Log?
36. Is a copy of the command’s Reimbursable Services
Control Log forwarded or e-mailed to the Division Xl Yes | [ONo |[IN/A | Remarks:
Coordinator at the end of each month?
37. Is the Reimbursable Services Control Log verified
with the copies of the Billing Memorandums to ensure Yes | [ONo |[JN/A | Remarks:

all reimbursable time has been reported to FMS for
billing purposes?

38.

" 39, Is a copy of the CHP 467 and CHP 465 submitted to

Are outstanding items being inspected and resolved?

LY

JLLINA

] No

Remarks:

T I e T
T e S A

FMS upon completion of extraordinary protective X Yes [ N/A | Remarks:
services?
40. Is a reimbursable special project code obtained on
every contractual service? Yes | [JNo | [JN/A | Remarks:
41. Is the overtime report(s) for reimbursable special
project(s) used to reconcile CHP 415 forms foreach | ] Yes | O No | [IN/A REANE:
special project?
42. Are the special project codes on the overtime
report(s) verified to ensure the correct special project | [KI'Yes | [JNo | CJN/A | Remarks:
code has been used?
43. Are all corrections noted on the overtime report(s)?
X Yes | [INo |[JN/A | Remarks:
44. Are overtime reports approved and dated by the
commander after reconciling? Yes | [INo | [IN/A | Remarks:
45. |s the original overtime report(s) forwarded to FMS?
X Yes | [[INo | []N/A | Remarks:
46. Is a copy of the overtime report forwarded to Division
by the 10" of the month (except COZEEP/MAZEEP)? Yes | [INo | [JN/A | Remarks:
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STATE OF CALIFORNIA
DEPARTMENT OF CALIFORNIA HIGHWAY PATROL

INSPECTION PROGRAM
CHAPTER 8
COMMAND REIMBURSABLE SERVICES
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47. Are all COZEEP/MAZEEP reports forwarded to
Division by the 15™ of the month? X Yes | [INo | [JN/A | Remarks:
48. Are all COZEEP/MAZEEP reports approved by
Division and forwarded to FMS by the 30" of the X Yes | [INo | [JN/A | Remarks:
month?
49. Is a copy of the CHP 71 attached to the overtime
report(s) when there are reimbursable nonuniformed Yes | [JNo | [JN/A | Remarks:
personnel hours?
50. Is an amendment of service agreement requested
prior to the fund being depleted, and if necessary,is | [1Yes | [JNo | [ N/A | Remarks:Never occurred at
the service discontinued? the Area
51. Are all payments made directly to FMS?
x Yes D No D N/A Remarks:
52. Does the command require delinquent companies to
pay outstanding invoices in full prior to providingany | X Yes | [ONo | [ NA Remarks:

future services?
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STATE OF CALIFORNIA

DEPARTMENT OF CALIFORNIA HIGHWAY PATROL Kl‘imm""d: 'I:""Iis“"a g“ap‘e“
COMMAND INSPECTION PROGRAM e man s
EXCEPTIONS DOCUMENT Sgt. Ron Seldon #14785 5/13/2009

Page 1 of 3

INSTRUCTIONS: This document shall be typed. Check appropriate boxes as necessary, or fill in the blanks as indicated. Enter the chapter
number of the inspection in the Chapter Inspection number. Under “Forward to:” enter the next level of command where the document
shall be routed to and its due date. This document shall be utilized to document innovative practices, suggestions for statewide
improvement, identified deficiencies, corrective action plans. A CHP 51 Memorandum may be used if additional space is required.

IS G B EETION Total hours expended on the X Corrective Action Plan Included
[X Division Level [] Command Level '1"55P90t'°ni

[0 Attachments Included
[0 Executive Office Level

Forward to:Assistant
Commiissioner Field
Due Date: 6/12/2009

Follow-up Required:

Inspector's Comments Regarding Innovative Practices:

N/A

| Command Suggestions for Statewide Improvement: |

Additional training should be conducted by the reimbursable services coordinator and every command
should ensure that a backup reimbursable service coordinator is installed.

| Inspector's Findings: ' |
The CHP 466 (Reimbursable services control log) are kept on file at the Area and separated by calendar
year instead of fiscal year.

Two original CHP 251 forms were found in the reimbursable contract files. They had not been mailed
out the contract businesses as required.

2
[ Commander’'s Response: [ Concur or [J Do Not Concur (Do Not Concur shall document basis for response) |
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S EPARSMENT OF CALIFORNIA HIGHWAY PATROL Kl‘l’mma"d’ f“’lism“(’i g“apte“
COMMAND INSPECTION PROGRAM e man S
EXCEPTIONS DOCUMENT Sgt. Ron Seldon #14785 5/13/2009

Page 3 of 3

Corrective Action Plan/Timeline

1. A request was made for the Area Reimbursable services coordinator to separate the CHP 466 logs
(Reimbursable Services Control log) by fiscal year, which is July 1% to June 30" instead of calendar
year.

2. The original CHP 251 forms found in the file will be mailed off by the reimbursable services
coordinator. All future CHP 251 forms will be delivered in person or mailed to the contract businesses
as required by CHP policy.

o

] Employee would like to discuss this report with COMMANDER'S SIGNATURE DATE
the reviewer.
(See HPM 9.1, Chapter 8 for appeal procedures.) | = 5 / z¢ /ﬁ 7
DATE /
5/18 /¢ 7
[_] Reviewer discussed this report with DATE ,
employee { 5 0
[ Concur [] Do not concur -
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STATE OF CALIFORNIA Command: Division: Number:
DEPARTMENT OF CALIFORNIA HIGHWAY PATROL Mor ongo Inland Division 870
INSPECTION PROGRAM Basin Area
CHAPTER 8 Evaluated by: Date:
COMMAND DUI COST RECOVERY SSA Hope Pruett, AO6816 05/13/2009

Assisted by: Date:

Sandra Hannon, Office Assistant Il 05/13/2009

=
INSTRUCTIONS: Answer individual items with “Yes” or "No” answers, or fill in the blanks as indicated. Any "No" answers, discrepancies
with policy, applicable legal statues, or deficiencies noted in the inspections shall be commented on via the “Remarks” section.
Additionally, such discrepancies and/or deficiencies shall be documented on an Exceptions Document and addressed to the next level of
command. Furthermore, the memorandum shall include any follow-up and/or corrective action(s) taken. If this form is used as a Follow-
up Inspection, the “Follow-up Inspection” box shall be marked and only deficient items need to be re-inspected.

TYPE OF INSPECTION

X Division Level

[] Office of Inspections

Lead Inspector’s Signature:
[J Command Level

[] Voluntary Self-inspection

&ﬂ/@()e \/ ﬁlw

Follow-up Required:

[]Yes

X No

[ Follow-Up Inspection
BY:

Commander's Signature:

_Date

For applicable policies, refer to HPM 11.1, Chapter 20.

Note: Ifa INo" or /A" box is Ghecked, the “Remarks. section shall be Utilized for explanation. -

1. Does the command have sufficient procedures to
ensure that a CHP 735, Incident Response
Reimbursement Statement, is prepared for each
arrest that meets the cost recovery criteria?

CIN/A

X yes | [dNo

Remarks:

2. What are these procedures?

A complete current copy of HPM 11.1, Chapter 20, is located in the CHP 735 DUI Cost Recovery folder maintained by the
Office Assistant. A one page list detailing her processing procedure is also located in the folder and her procedure book.

There are three Sergeants that review all CHP 735’s submitted and ensure CHP 415’s are attached with the arrestees

information highlighted.

3. Does the command have a specific employee(s)
assigned to process all CHP 735 forms?

KYes | CONo |CONA

Remarks: All the Sergeants are
responsible for reviewing and
ensuring the CHP 415's are attached.
The Office Assistant Sandra Hannon
processes the CHP 735 when
competed and has written
procedures.

4. If the answer to question 3 of this checklist is yes, is
the responsibility of processing all CHP 735 forms
listed in their job description or any other document?

K Yes | ONo |[NA

Remarks: There has been no back
up for the past 6 months for
processing the CHP 735, due to lack
of clerical personnel.
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STATE OF CALIFORNIA
DEPARTMENT OF CALIFORNIA HIGHWAY PATROL

INSPECTION PROGRAM

CHAPTER 8
COMMAND DUI COST RECOVERY

Page 20f4

Are all CHP 735 forms forwarded to Fiscal
Management Section (FMS) properly with completed
criteria in either Section A or Section B of the form?

[J Yes

X No

CIN/A

Remarks: One CHP 735 did not have
all the boxes checked.

Does the command have a suspense system in place

to facilitate notification of a conviction involving cases

meeting the requirements of the Driving Under the

Influence (DUI) Cost Recovery Program? This would

involve cases where the following criteria applies:

e A Blood Alcohol Content (BAC) under .08%

¢ A chemical test is positive for drugs only

e There is no supporting BAC test of drug test (i.e.,
a refusal)

XYes

] No

CIN/A

Remarks: Reviewed weekly.

Are CHP 735 forms completed based on the criteria

of Section A of the form being forwarded to FMS

within ten business days from one of the following

dates?

e The date of BAC results of =.08% were received

¢ The date of BAC results of =.04% were received
for a commercial driver

[0 Yes

CONA

Remarks: Several CHP 735's were
not sent within 10 business days.

Are CHP 735 forms completed based on the criteria

of Section B of the form being forwarded to FMS

within ten business days from being notified of a

conviction of California Vehicle Sections 23152 or

23153, or greater offence as a result of one of the

following?

o The person arrested refused to provide a
chemical test

¢ The arrest was for drugs only

e A BAC of <.08% was obtained

Yes

I No

CINA

Remarks:

Is the ltemized Staff Hours section of the CHP 735
completed as required in Highway Patrol Manual
11.1, Administrative Procedures Manual, and
includes hours for all employees assigned to the
incident?

{ Yes

CIN/A

Remarks:

10.

If the person arrested is transient, is the case being
entered into the CHP 735A, Case Log-DUI Cost
Recovery Program, without forwarding the CHP 735
to FMS?

[ Yes

X N/A

Remarks: Area did not have any
Transient arrest reports. The OA did
document all cancelled CHP 735's
due to low BAC.

11.

Are staff hours involved in the incident recorded on
the CHP 735 to the nearest ten minutes?

X Yes

[ No

LI N/A

Remarks: As far as | can tell.

12.

Do the total number of staff hours charged on the
CHP 735 agree with the appropriate CHP 415, Daily
Field Record?

[ Yes

X No

CIN/A

Remarks: Unable to verify see #13.
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STATE OF CALIFORNIA
DEPARTMENT OF CALIFORNIA HIGHWAY PATROL

INSPECTION PROGRAM

CHAPTER 8
COMMAND DU!I COST RECOVERY

Page 3of4

13. Does the Notes portion of the CHP 415 indicate the

Remarks: Area had not highlighted

billable DUI time when the CHP 415 includes more OYes | XNo |[NA ha DUI activity time associated with
than one activity? each arrest. This was caughtin a
self audit and has been corrected.

14. Avre the staff hours incurred by members of the

Department for the following activities associated with | X Yes | [JNo | [JN/A | Remarks:

an incident meeting the criteria for DUI cost recovery

included in the CHP 735?

e Response Time

e On-Scene [nvestigation

¢ Follow-up Investigation

e Report Writing

e Vehicle Storage

e Call Back

¢ Field Sobriety Testing

e Transportation

e Booking

e Chemical Testing

e Traffic Control
15. Are the staff hours for officers-in-charge, sergeants,

fieutenants, or captains listed on the CHP 735 for R Yes | ONo |[NA Remarks:

time spent performing the activities listed in question

12 of this checklist and not exclusively supervisory

tasks?
16. Is the current hourly rate for reimbursement, s.ent out Remarks: A current MIS copy was

Lc;:!jl:ommands via Comm-Net from FMS, being KYes | [ONo |INA Icatod in the OA's procadure book
17. s a copy of the CHP 735 being retained at the

command and filed? X Yes | [ONo | [IN/A | Remarks:
18. Is the command utilizing the, optional, CHP 735A to

track cases qualifying for the DUI Cost Recovery X Yes | [ONo |[JN/A | Remarks:

Program?

19. In the absence of a CHP 735A, how is the command tracking the DUI Cost Recovery Program?

Area documented the tracking of the CHP 735 by the Division Database AIS system and the CHP 735A log. Area is now using only the Division AIS

system for tracking.

20. Are commands using a case monitoring system to
track cases qualifying for the DUI Cost Recovery
Program including the following information in the
menitoring system?

o Defendant Information

Violation Information

Court Information

FMS Information

BAC test results

K Yes

[ No

CIN/A

Remarks:
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STATE OF CALIFORNIA
DEPARTMENT OF CALIFORNIA HIGHWAY PATROL

INSPECTION PROGRAM

CHAPTER 8
COMMAND DUI COST RECOVERY

Page 4 0of 4

21. Are cases not resulting in a conviction within 12

Remarks: All are being tracked and if

months after submission to the District Attorney OYes | XNo |[INA they are waiting for a conviction date
closed out after court verification of case status? they are monitoring its status weekly.
22. Do closed out cases on the monitoring system have .
a line drawn through the Conviction Date and Dateto | [JYes | [INo | [JN/A | Remarks: r;:‘i'?tﬁ::zg ISISInE
FMS as well as the reason the case was closed and '
date of last follow-up check?
23. Are refunds or overpayments, as a result of
erroneous charges, in an amount of = $5.00 being [JYes | (ONo |[XIN/A | Remarks:
processed by the Department?
24. |s the command reviewing the_quarterly reports sent Bomerte: TRe Eommandenreyiews
by FMS related to the submission of CHP 735 forms | I Yes | (O No | (I N/A the reports though no Inltals of route

and case status identifying any deficiencies in the
submission and accountability of the DUI Cost
Recovery Prog_ram’) _

slip indicated that. The word “File”
was recognized as his handwriting.

' 25 Is FMé:.réw_e‘wmg the CHP-7l35 formsffor .
completeness of information and returning deficient
forms to the issuing command for corrections?

[ Yes

Remarks:

®
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STATE OF CALIFORNIA —
Command: Division: Chapter:
DEPARTMENT OF CALIFORNIA HIGHWAY PATROL i Sive
Morongo Basin Inland Division | 8

COMMAND INSPECTION PROGRAM Area

EXCEPTIONS DOCUMENT inspected by: Bate:
Hope Pruett. AO6816 05/13/2009
Page 1 of 2

INSTRUCTIONS: This document shall be typed. Check appropriate boxes as necessary, or fill in the blanks as indicated. Enter the chapter
number of the inspection in the Chapter Inspection number. Under “Forward to:” enter the next level of command where the document
shall be routed to and its due date. This document shall be utilized to document innovative practices, suggestions for statewide
improvement, identified deficiencies, corrective action plans. A CHP 51 Memorandum may be used if additional space is required.

TYPE OF INSPECTION Total hours expended on the [J Corrective Action Plan Included
Division Level [] Command Level | inspection:

[ Attachments Included
[J Executive Office Level 1.5 hours

Forward to: Assistant
Commissioner Field

Follow-up Required:

[ Yes X No

Due Date: 6/12/2009

Inspector's Comments Regarding Innovative Practices:

N/A

| Command Suggestions for Statewide Improvement: |

Annual Training should be mandatory even for the Sergeants. A DVD or VCR tape would also be of
great benefit for newly assigned personnel to view.

| Inspector’s Findings: |

Several CHP 735's did not have all the boxes checked. A thorough review of the CHP 735’s would have
caught these omissions. The self-audit did show the lack of identifiable billable DUI time in the notes
section. That has been corrected and all incidents are now fully separated out.

[ Commander's Response: [4'Concur or [J Do Not Concur (Do Not Concur shall document basis for response) |
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STATE OF CALIFORNIA

DEPARTMENT OF CALIFORNIA HIGHWAY PATROL &0;"0":“% Sadin ?iviisian(rj Sivisi ghapter:
COMMAND INSPECTION PROGRAM Area g niand Livision
EXCEPTIONS DOCUMENT Inspected by: Date:

Hope Pruett. A06816 05/13/2009
Page 2 of 2

Inspector’s Comments:; Shall address non concurrence by commander (e.g., findings revised, findings unchanged,
etc.)

Corrective Action Plan/Timeline

When interviewing the Office Assistant who processed the CHP 735’s it was noted that in her absence
there were no other person trained as a back up to process the forms in her absence. It was suggested
a backup shall be trained for processing the CHP 735’s so there is no delay in sending them to FMS.

(L] Employee would like to discuss this report with COMMANDER'S SIGNATURE, . — DATE i
the reviewer. i = = 5 S oL ey

(See HPM 9.1, Chapter 8 for appeal procedures.) |~ S
TINS cpmleNA DATE
Reviewer discussed this report with 3 N E DATE '
employee
[J Concur ] Do not concur

5/3/0‘?
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STATE OF CALIFORNIA Command: Division: Number:
DEPARTMENT OF CALIFORNIA HIGHWAY PATROL Arrowhead Inland Division 8
INSPECTION PROGRAM Evaluated by: Dafe:
CHAPTER 8 iggg:d\{b\l;:lson, AGPA 05/21/2009
COMMAND REIMBURSABLE SERVICES Officer Michael Eshleman 05/21/2009

INSTRUCTIONS: Answer individual items with “Yes” or “No” answers, or fill in the blanks as indicated. Any “No” answers, discrepancies
with policy. applicable legal statues, or deficiencies noted in the inspections shall be commented on via the “Remarks” section.
Additionally, such discrepancies and/or deficiencies shall be documented on an Exceptions Document and addressed to the next level of
command. Furthermore,-the memorandum shall include any follow-up and/or corrective action(s) taken. If this form is used as a Follow-up
Inspection, the “Follow-up Inspection” box shall be marked and only deficient items need to be re-inspected.

S — Lead Inspector’s Signature:
[X] Division Level [] command Level
[] Office of Inspections [J Voluntary Self-Inspection
Follow-up Required: ] Follow-Up Inspection | Commander's Signature: FiaiS
[]Yes Xl No BY: L L- (- 09
For applicable policies, refer to HPM 11.1, Chapter 6.
_Note: If a *No” or.“N/A” box is checked, the “Remarks” sec ion shall be utilized for explanation. = = . AP
1. Prior to the performance of services, is the _
contracting party informed of the rates charged for R Yes | [INo |[IN/A | Remarks:
services, departmental equipment usage, and
cancellation policy?
2. Does the billing rate include mileage and other .
expenses such as uniform or equipment damage? X Yes | [JNo | [JN/A | Remarks:
3. When a safety service is provided to another state _
agency, is the agency’s five-digit billing code OvYes | ONo | KINA gema”‘s'd :"° et
obtained? SRS e
4. s the billing code documented on the Reimbursable FEmercs: Mo ceeREEet
. e e CH LT
Services Billing Memorandum? OvYes | [ONo | XIN/A | G evel
5. 1s $50 charged for each CHP uniformed employee _
assigned to the detail if the cancellation notification is Yes | [INo | [JN/A | Remarks:
less than 24 hours prior to the scheduled service?
6. Is a minimum payment of 4 hours overtime charged .
when employee(s) could not be notified of the X Yes | [JNo |[JN/A | Remarks:
cancellation of their service(s)?
7. s information regarding the procedures to obtain '
necessary right-of-way clearances or permits, local XYes | [ONo |[JN/A | Remarks:
requirements, and other pertinent information made
available to inquiring parties?
8. Are written requests for specific services directed to _
the appropriate command? X Yes | [INo | [JN/A | Remarks:
9. Are traffic control services less than $50,000 _
approved by Division? X Yes | [INo | [JN/A | Remarks:
10. Are traffic control services estimated to be $50,000 or _
more approved by the Office of the Commissioner? OvYes | ONo | XINA ggr":‘;";ﬁa {‘é‘\’l e"lc"l‘f‘rrf;:::t:é
services would be approved by Office
of the Commissioner.
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STATE OF CALIFORNIA
DEPARTMENT OF CALIFORNIA HIGHWAY PATROL

INSPECTION PROGRAM

CHAPTER 8
COMMAND REIMBURSABLE SERVICES

11. Are extraordinary protective services approved by the _
Assistant Commissioner, Field? OvYes | (OONo | XINA gzm;ﬂgﬁa {‘;‘\’I:Iccu"e"ces at

 Is a Reimbursable Services Agreement (RSA) log B _
number requested from Division for every contract? X Yes | [INo | [JN/A | Remarks:
13. Is a CHP 465 form completed in accordance with

policy? XK Yes | [INo | [ N/A | Remarks:
14. Are advance payments collected from the contracting

company prior to the start of the service? Yes | [INo | [JN/A | Remarks:
15. Is a CHP 251 prepared and mailed to the contracting

company upon receipt of advance payments? R Yes | [INo | [JN/A | Remarks:
16. Is a CHP 467 prepared and submitted to the Fiscal

Management Section upon completion of the Yes | [ONo | [JN/A | Remarks:

contractual service(s)?
17. Is a copy of the CHP 465 attached to the weekly
i 230, and ifalicable, a CHP 1697 |

Remarks:

_ Yes

g Yes D No D N/A Remarks:

8. Is a CHP 466 maintained?

19. Do RSA numbers begin with the letter “R” to denote
reimbursable services, followed by two digit fiscal KYes | [ONo | CINA
year, three digit location code, and a sequential
number for each agreement?

20. Is the CHP 466 closed out at the end of each fiscal
year with a new log implemented on July 1 beginning | K Yes | [ONo | CIN/A Remarks:
with the sequential number 0017

21. Are all sequential numbers accounted for when

Remarks:

reconciling with the Billing Memorandum? Yes | [ONo | [ N/A | Remarks:
22. Are sequential numbers not matching Billing .
Memorandums reconciled? Yes | [JNo | [JN/A | Remarks:

23. Is the original RSA signed and filed at Area? )
RYes | [INo |[JN/A | Remarks:

24. Does the command proceed with all RSA
arrangements, and if needed, ensure the requestor XYes | CINo |[JN/A | Remarks:
has obtained the necessary right-of-way, clearances,
and permits?

25. Is the indemnification clause included in the

agreement when requested? Yes | [INo | [IN/A | Remarks:
26. Is the inclusion of the indemnification clause _
approved by the Department of General Services, KYes | [ONo |[JN/A | Remarks:

Office of Legal Services?
27. If the service is over $50,000 per occasion, is a

i Remarks: No occurrences at
CHP 78R prfagared and submitted to Contract OvYes | ONo | XINA Comaard lovel. If servioss was
Services Unit? requested Area would prepare a CHP

78A.
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28.

Is a copy of the resolution, order, motion, or

Services Division, Field Support Section?

2. Is a CHP 230 prepared by the contracting party when |

[ Yes

[J No

ordinance of the local governing body obtained when | []Yes | [ No N/A gzmam”a‘zd E?I;CC“"""""“ at
one of the contracting parties is a county, city, district, )
or other local public body?
29. Are dignitary protection services referred to the Office ;
of Dignitary Protection? OvYes | CNo N/A | Remarks: No Gcourrences &l e
requested Area would refer to Office
of Dignitary Protection.
30. Are CHP 312 forms, CHP 313 forms, and CHP 467
forms prepared when a statewide agreement is in Yes | [INo | [IN/A | Remarks:
effect?
31. When state agencies are requesting a statewide
agreement, are they referred to Enforcement ClYes | CONo | XIN/A ggmam”;‘d"f:vf;ﬂf";’:vciecse:twere

uld eferto ESD. _

_ Is a copy of the CHP 467 and CHP 465 submitted to _

X Yes

CIN/A

fees are collected on the day of the training session? I N/A | Remarks: :‘;‘\’I;’f"“"e""es &

33. Are the original CHP 467 and contract agreement ) )
submitted to Fiscal Management Section (FMS) upon | []Yes | XINo | [JN/A | Remaks e
completion of services (other than COZEEP, Gf E8TYica? d
MAZEEP, extraordinary protective services, and
special projects) within 5 days?

34. Are copies of CHP 467 forms forwarded to the next
level of review? Yes | [INo | [JN/A | Remarks:

35. Is the date when the Billing Memorandum was sent to
FMS noted on the Reimbursable Services Control K Yes | [INo |[JN/A | Remarks:

Log?

36. Is a copy of the command’s Reimbursable Services I —— )
Control Log forwarded or e-mailed to the Division [ Yes No | [JN/A a\s::zrt:ét ) ‘;gs; = Io;’;‘vas"t‘fzem
Coordinator at the end of each month? forwarded to Division each month.

Now that he is aware he will submit
as required by Departmental policy.

37. Is the Reimbursable Services Control Log verified
with the copies of the Billing Memorandums to ensure Yes | [JNo | [JN/A | Remarks:
all reimbursable time has been reported to FMS for
billing purposes?

38. Are outstanding items being inspected and resolved? )

Remarks: Disputes handled by Area

Sergeants.

special project?

i i i Remarks: No occurrences at
zgllracl.;ps%n completion of extraordinary protective [J Yes X N/A Al
40. Is a reimbursable special project code obtained on
every contractual service? Yes | [JNo | [IN/A | Remarks:
41. |Is the overtime report(s) for reimbursable special
project(s) used to reconcile CHP 415 forms for each Yes | [JNo |[JN/A | Remarks:
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42. Are the special project codes on the overtime
report(s) verified to ensure the correct special project Yes | [INo | [JN/A | Remarks:
code has been used?
43. Are all corrections noted on the overtime report(s)?
K Yes | [ONo | [JN/A | Remarks:
44. Are overtime reports approved and dated by the
commander after reconciling? X Yes | [INo | [JN/A | Remarks:
45, Is the original overtime report(s) forwarded to FMS?
& Yes D No D N/A Remarks:
46. Is a copy of the overtime report forwarded to Division
by the 10" of the month (except COZEEP/MAZEEP)? | [R Yes | [INo | [JN/A | Remarks:
47. Are all COZEEP/MAZEEP reports forwarded to
Division by the 15™ of the month? X Yes | [INo | [JN/A | Remarks:
48. Are all COZEEP/MAZEEP reports approved by
Division and forwarded to FMS by the 30" of the X Yes | [ONo |[JN/A | Remarks:
month?
49. |s a copy of the CHP 71 attached to the overtime
report(s) when there are reimbursable nonuniformed | [JYes | [JNo | XIN/A Eﬁﬁfn"a‘ﬁ; T‘;?I;cc“"ences at
personnel hours?
50. Is an amendment of service agreement requested
prior to the fund being depleted, and if necessary,is | [JYes | [JNo N/A ggmﬁ:‘;; gs;ccu"e""es at
the service discontinued? '
51. Are all payments made directly to FMS? Remarks: No occurrences at
D Yes L—-I No g N/A Command level.
52. Does the command require delinquent companies to
pay outstanding invoices in full prior to providing any Yes | [ONo | CJN/A | Remarks:

future services?
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STATE OF CALIFORNIA Command: Division: Chapter:

DEPARTMENT OF CALIFORNIA HIGHWAY PATROL Arrowhead Inland Division 8
COMMAND |NSPECT|ON PROGRAM Inspected by: Date:
EXCEPTIONS DOCUMENT Joette Wilson, AGPA 05/21/2009

Page 1 of 4

INSTRUCTIONS: This document shall be typed. Check appropriate boxes as necessary, or fill in the blanks as indicated. Enter the chapter
number of the inspection in the Chapter Inspection number. Under “Forward to:” enter the next level of command where the document
shall be routed to and its due date. This document shall be utilized to document innovative practices, suggestions for statewide
improvement, identified deficiencies, corrective action plans. A CHP 51 Memorandum may be used if additional space is required.

TYPE OF INSPECTION Total hours expended on the X Corrective Action Plan Included
[ Division Level [] Command Level | InSpection:
1 Hour [0 Attachments Included

[7] Executive Office Level

Forward to: Assistant
Commissioner, Field

Follow-up Required:

[ Yes X No

Due Date: 6/20/2009

Inspector's Comments Regarding Innovative Practices:

[ Command Suggestions for Statewide Improvement: Rk |
JFDATE  AND Frovib e TRrRe~INE. CoNLENT Ermplo yEE T2 By L RicR

EMP Loyl

[ Inspector’s Findings: ]
The Area was maintaining a CHP 466 log but was not sending a copy of the log to the Division
Reimbursable Services Coordinator at the end of each month. The Area Reimbursable Services
Coordinator «» aware that a copy of his log was to be sent each month _ to Division. Now that he is
aware his responsibilities,he will forward a copy of his log monthly.

A review of the Area’s Reimbursable Services packages revealed that out of the six reimbursable
services conducted during fiscal year 2008 four were not submitted to Fiscal Management Section within
five days from the original date of service. The Area Coordinator was made aware of the Departmental
policy and timeframes and will in the future ensure that CHP 467s are forwarded to FMS within five days
of the date of service.

| Commander’s Response: 1 Concur or [J Do Not Concur (Do Not Concur shall document basis for response) |
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EXCEPTIONS DOCUMENT Joette Wilson, AGPA 05/21/2009

Page 3 of 4

Corrective Action Plan/Timeline
The Area was made aware of the submission of the CHP 466 to the Inland Division Reimbursable
Services Coordinator by the 5™ of each month and has already implemented procedures to ensure this

procedure is accomplished per departmental policy.

The Commander and the Area’s Reimbursable Services Coordinator are aware of the five day
timeframe from date of service to forwarding the CHP 467, Biling Memorandum to Fiscal Management
Section. The Area will ensure that timeframes are met in the future.

It was also recommended that the Area maintain separate files for the CHP 466 and associated
paperwork by fiscal year, which is July 1% to June 30" instead of all previous years together.
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STATE OF CALIFORNIA

Command: Division: Chapter:
DEPARTMENT OF CALIFORNIA HIGHWAY PATROL Lo
. Arrowhead Inland Division 8
COMMAND INSPECTION PROGRAM Inspected by: Date:
EXCEPTIONS DOCUMENT Joette Wilson, AGPA 05/21/2009
Page 4 of 4
1 Employee would like to discuss this report with COMMANDER'S SIGNATLIRE DATE
the reviewer. Z ! /
(See HPM 9.1, Chapter 8 for appeal procedures.) Fn (; / -2007
INS;EG OR'S SIGNATURE DATE
7/&,57’—:” /.:: /f/_»é—/-:“.'/ g a{/DZ 7/0 ?
[] Reviewer discussed this report with DATE Y

,employee

REWT
/‘—\

63/80 y

Concur [] Do not concur
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STATE OF CALIFORNIA Command: Division: Inland Number: 865

DEPARTMENT OF CALIFORNIA HIGHWAY PATROL Arrowhead Division

INSPECTION PROGRAM Evaluated by D

CHAPTER 8 Sgt. Tel Preszler 05-20-2009
Assisted by: Officer Gerardo Fernandez Date: 05-20-2009

COMMAND DUI COST RECOVERY

INSTRUCTIONS: Answer individual items with “Yes” or “No” answers, or fill in the blanks as indicated. Any “No” answers, discrepancies
with policy, applicable legal statues, or deficiencies noted in the inspections shall be commented on via the “Remarks” section.
Additionally, such discrepancies and/or deficiencies shall be documented on an Exceptions Document and addressed to the next level of
command. Furthermore, the memorandum shall include any follow-up and/or corrective action(s) taken. If this form is used as a Follow-
up Inspection, the “Follow-up Inspection” box shall be marked and only deficient items need to be re-inspected.

Lead Inspector's Signature:
TYPE OF INSPECTION

Division Level [] Command Level
: T
[] Office of Inspections [1 Voluntary Self-inspection /- fet F S2070
Follow-up Required: [C] Follow-Up Inspection

Commander's Signature: Date:
Ve BNo  [or 25 L 109

For applicable policies, refer to HPM 11.1, Chapter 20.

Note: Ifa “No" or "N/A” box is checked, the "Remarks” section shall be wliized for explanafion. .

1. Does the command have sufficient procedures to
ensure that a CHP 735, Incident Response Yes | [JNo | [JN/A | Remarks:
Reimbursement Statement, is prepared for each
arrest that meets the cost recovery criteria?

2. What are these procedures?

Area SOP outlines the criteria for submitting a CHP 735 for DUI related accidents. The Area has a route slip that indicates all
forms that need to be attached to the reports. A/l receives reports and makes sure all attachments are with report before

forwarding it to the sergeants for review.

3. Does the command have a specific employee(s)
assigned to process all CHP 735 forms? MKYes | (ONo |[INA

Remarks:

4. |[f the answer to question 3 of this checklist is yes, is _
the responsibility of processing all CHP 735 forms K Yes | [(ONo |[JN/A | Remarks:
listed in their job description or any other document?
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Are all CHP 735 forms forwarded to Fiscal
Management Section (FMS) properly with completed
criteria in either Section A or Section B of the form?

X Yes

[ No

LIN/A

Remarks:

Does the command have a suspense system in place

to facilitate notification of a conviction involving cases

meeting the requirements of the Driving Under the

Influence (DUI) Cost Recovery Program? This would

involve cases where the following criteria applies:

e A Blood Alcohol Content (BAC) under .08%

e A chemical test is positive for drugs only

e There is no supporting BAC test of drug test (i.e.,
a refusal)

X Yes

I No

L N/A

Remarks: The Area has two folders;
One folder has arrests pending
conviction due to low BAC or drugs.
One folder for arrests pending blood
results.

Are CHP 735 forms completed based on the criteria

of Section A of the form being forwarded to FMS

within ten business days from one of the following

dates?

e The date of BAC resuits of =.08% were received

e The date of BAC results of =.04% were received
for a commercial driver

K Yes

I No

CIN/A

Remarks: The Area does this for the
most part with exceptions being
officers turning in late reports.

Are CHP 735 forms completed based on the criteria

of Section B of the form being forwarded to FMS

within ten business days from being notified of a

conviction of California Vehicle Sections 23152 or

23153, or greater offence as a result of one of the

following?

e The person arrested refused to provide a
chemical test

e The arrest was for drugs only

e A BAC of <.08% was obtained

X Yes

(] No

CINA

Remarks:

Is the Itemized Staff Hours section of the CHP 735
completed as required in Highway Patrol Manual
11.1, Administrative Procedures Manual, and
includes hours for all employees assigned to the
incident?

X Yes

O No

LI N/A

Remarks:

10.

If the person arrested is transient, is the case being
entered into the CHP 735A, Case Log-DUI Cost
Recovery Program, without forwarding the CHP 735
to FMS?

( Yes

I No

X N/A

Remarks: The Area has not
experienced a transient arrest.

11.

Are staff hours involved in the incident recorded on
the CHP 735 to the nearest ten minutes?

Yes

I No

CINA

Remarks:

12.

Do the total number of staff hours charged on the
CHP 735 agree with the appropriate CHP 415, Daily
Field Record?

X Yes

] No

CINA

Remarks: The sergeants and/or
commander verify 415's to CHP 735.
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13. Does the Notes portion of the CHP 415 indicate the

Remarks: The Area highlights the

mgib:)i eDlélé t?\r/?t;?when the CHP 415 includes more [OYes | XINo | [IN/A fime spent on the 415 i the time
: summary section.
14. Are the staff hours incurred by members of the
Department for the following activities associated with | [ Yes | [JNo | [JN/A | Remarks:
an incident meeting the criteria for DUI cost recovery
included in the CHP 7357
e Response Time
e  On-Scene Investigation
e  Follow-up Investigation
e Report Writing
¢ Vehicle Storage
e Call Back
o Field Sobriety Testing
e Transportation
e Booking
e Chemical Testing
o Traffic Control
15. Are the staff hours for officers-in-charge, sergeants,
lieutenants, or captains listed on the CHP 735 for Yes | [JNo |[JNA ﬁf;“:;:‘:m fg:igf‘igﬁ::gﬁ':h?é'_lp
time spent performing the activities listed in question 735, 9
12 of this checklist and not exclusively supervisory
tasks?
16. Is the current hourly rate for reimbursement, sent out
to all commands via Comm-Net from FMS, being X Yes | [ONo | [JN/A | Remarks:
used?
17. Is a copy of the CHP 735 being retained at the
command and filed? XYes | [ONo |[JN/A | Remarks:
18. Is the command utilizing the, optional, CHP 735A to
track cases qualifying for the DUI Cost Recovery X Yes | [ONo |[JN/A | Remarks:

Program?

19. In the absence of a CHP 735A, how is the command tracking the DUI Cost Recovery Program?

N/A

20. Are commands using a case monitoring system to
track cases qualifying for the DUI Cost Recovery
Program including the following information in the

monitoring system?
Defendant Information
Violation Information
Court Information
FMS Information

BAC test results

X Yes

[INo

CIN/A

Remarks:
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21. Are cases not resulting in a conviction within 12

Remarks: Area was not aware of this

months after submission to the District Attorney Oyes | XINo | CIN/A
closed out after court verification of case status? s
22. Do closed out cases on the monitoring system have
a line drawn through the Conviction Date and Dateto | (] Yes | [JNo | [X]N/A | Remarks:
FMS as well as the reason the case was closed and
date of last follow-up check?
23. Are refunds or overpayments, as a result of
erroneous charges, in an amount of = $5.00 being [JYes | CINo | [XIN/A | Remarks: Areahas not encountered
processed by the Department? ]
24. Is the command reviewing the quarterly reports sent
by FMS related to the submission of CHP 735 forms | X Yes | [ No | [JN/A | Remarks:

and case status identifying any deficiencies in the
submission and accountability of the DUI Cost
Recovery Program?

St TR o At

Question 25 pertains fo Fiscal Management Section.

" 25. Is FMS reviewing the CHP 735 forms for _
completeness of information and returning deficient
forms to the issuing command for corrections?

I No

CIN/A

Remarks:
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STATE OF CALIFORNIA
DEPARTMENT OF CALIFORNIA HIGHWAY PATROL

COMMAND INSPECTION PROGRAM Arrowhead Inland Division gate: S

Inspected by:

EXCEPTIONS DOCUMENT Sat. Tel Preszler
Page 1 of 2

Command: Division: Chapter:

INSTRUCTIONS: This document shall be typed. Check appropriate boxes as necessary, or fill in the blanks as indicated. Enter the chapter
number of the inspection in the Chapter Inspection number. Under “Forward to:” enter the next level of command where the document
shall be routed to and its due date. This document shall be utilized to document innovative practices, suggestions for statewide
improvement, identified deficiencies, corrective action plans. A CHP 51 Memorandum may be used if additional space is required.

TYPE OF INSPECTION Total hours expended on the X Corrective Action Plan Included
X Division Level [] Command Level | 'Nspection:
2 hours [ Attachments Included

[0 Executive Office Level

Forward to: Assistant
Commissioner Field

Follow-up Required:

Due Date: 06-19-2009

Inspector's Comments Regarding Innovative Practices:

N/A

| Command Suggestions for Statewide Improvement: ]

Have state wide training for all CHP 735 coordinators to make sure they know what is expected of them.

| Inspector’s Findings: J

The Area CHP 735 coordinator also serves as the Area’s PIO, court officer and VIN officer. With all the
other duties the coordinator was missing some of the time frames for 735 submissions.

| Commander's Response: K Concur or [] Do Not Concur (Do Not Concur shall document basis for response) —I
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DEPARTMENT OF CALIFORNIA HIGHWAY PATROL

COMMAND INSPECTION PROGRAM ~ [Arrowhead

Command:

Division:
Inland Division

Chapter:
8

Inspected by: Date: 05-20-2009
EXCEPTIONS DOCUMENT Sgt. Tel Preszler
Page 2 of 2
Inspector's Comments: Shall address non concurrence by commander (e.g., findings revised, findings unchanged,
efc.)
N/A

Corrective Action Plan/Timeline

The Area CHP 735 Coordinator was also the PIO, court and VIN officer. With all additional duties the
coordinator was missing the 10 business day turn around for BAC results to sending to FMS. The Area
has since split the duties of the CHP 735 Coordinator and this is going to make meeting the 10 business

day turn around possible.

The Area is aware of the cases not resulting in conviction, within 12 months after submission to the
District Attorney, can now be closed out after court verification of the case status. The Area is also

aware of the procedure for closing out cases on the monitoring system, line drawn through, reason for

closure and date of last follow-up check.

[_] Employee would like to discuss this report with COMMANDER?GNATURE DATE /
the reviewer. 4 WA
o
(See HPM 9.1, Chapter 8 for appeal procedures.) ﬂé “n é Zo 7
INSPECTOR'S SIGNATURE DATE
W} /2070 oSTA2-05

[_] Reviewer discussed this report with
mployee
oncur [] Do not concur

X
7
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STATE OF CALIFORNIA Command: Division: Number:
DEPARTMENT OF CALIFORNIA HIGHWAY PATROL San Bernardino Inland Division 8

NS CTi Evaluated by: Date:
| PECTION PROGRAM Joette Wilson, AGPA 05/20/2009
CHAPTER 8 Assisted by: Date:
COMMAND REIMBURSABLE SERVICES Officer Andrew Murphy 05/20/2009

Page 10f4

INSTRUCTIONS: Answer individual items with “Yes” or “No” answers, or fill in the blanks as indicated. Any “No” answers, discrepancies
with policy, applicable legal statues, or deficiencies noted in the inspections shall be commented on via the “Remarks” section.
Additionally, such discrepancies and/or deficiencies shall be documented on an Exceptions Document and addressed to the next level of
command. Furthermore, the memorandum shall include any follow-up and/or corrective action(s) taken. If this form is used as a Follow-up
Inspection, the “Follow-up Inspection” box shall be marked and only deficient items need to be re-inspected.

TYPE OF INSPECTION

Lead Inspector’s Signature:

X Division Level [J Command Level -/ )
\/ 12777 (Difeld S
[] Office of Inspections [] Voluntary Self-Inspection
FO“OW-Up Required: ] Follow-Up Inspection Com'manczer‘s igniture: Da.te:‘
OYes KNo gy R lnt «f 20

For applicable policies, refer to HPM 11.1, Chapter 6.

Note: If a "No” or “N/A” box is checked, the "Remarks” section shall be utilized for explanation.

1.

Prior to the performance of services, is the

contracting party informed of the rates charged for XK Yes | [ONo | [JN/A | Remarks:
services, departmental equipment usage, and
cancellation policy?
2. Does the billing rate include mileage and other
expenses such as uniform or equipment damage? X Yes | [INo | [JN/A | Remarks:
3. When a safety service is provided to another state
agency, is the agency’s five-digit billing code X Yes | [ONo | [JN/A | Remarks:
obtained?
4. s the billing code documented on the Reimbursable
Services Billing Memorandum? Yes | [INo |[JN/A | Remarks:
5. Is $50 charged for each CHP uniformed employee
assigned to the detail if the cancellation notificationis | X Yes | [JNo | [JN/A Remarks:
less than 24 hours prior to the scheduled service?
8. s a minimum payment of 4 hours overtime charged
when employee(s) could not be notified of the X Yes | [ONo |[JN/A | Remarks:
cancellation of their service(s)?
7. lIs information regarding the procedures to obtain
necessary right-of-way clearances or permits, local X VYes | [INo |[JN/A | Remarks:
requirements, and other pertinent information made
available to inquiring parties?
8. Are written requests for specific services directed to
the appropriate command? X Yes | [INo | [JN/A | Remarks:
9. Are traffic control services less than $50,000
approved by Division? X Yes | [INo | [JN/A | Remarks:
10. Are traffic control services estimated to be $50,000 or
more approved by the Office of the Commissioner? Yes | [JNo | [JN/A | Remarks:
11. Are extraordinary protective services approved by the "
Assistant Commissioner, Field? [JYes | [ONo |[XN/A | Remarks: None have occurred within

Command.
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CHAPTER 8
COMMAND REIMBURSABLE SERVICES

12. Is a Reimbursable Services Agreement (RSA) log

Page 2 of 4

number requested from Division for every contract? Yes | [INo | [JN/A | Remarks:
13. Is a CHP 465 form completed in accordance with

policy? B VYes | [INo | [IN/A | Remarks:
14. Are advance payments collected from the contracting

company prior to the start of the service? X Yes | [INo |[JN/A | Remarks:
15. Is a CHP 251 prepared and mailed to the contracting

company upon receipt of advance payments? X Yes | [INo | [JN/A | Remarks:
16. Is a CHP 467 prepared and submitted to the Fiscal

Management Section upon completion of the X Yes | [ONo |[JN/A | Remarks:

contractual service(s)?
17. Is a copy of the CHP 465 attached to the weekly

D No D N/A Remarks:

CHP 230, and if applicable, a CHP 169?

R N e R SRR S e D

466 maintained?

8. Isa CHP

Remarks: As of the inspection the
Cves | XINo | LINA | (02 id not maintain a CHP 466,
They only maintained a suspense file.
As of the inspection the Area is now
maintaining a tog and will forward to
Division by the 5" of each month.
19. Do RSA numbers begin with the letter “R” to denote ]
reimbursable services, followed by two digit fiscal X Yes | [ONo |[JN/A | Remarks:
year, three digit location code, and a sequential
number for each agreement?
20. Is the CHP 466 closed out at the end of each fiscal Eonirceae ot thrs nolithe s
; i e % emarks:
year with a new I_og |mplemente;i on July 1 beginning | [] Yes MK No | [JNA was not maintaining a log. During the
with the sequential number 0017 audit the Area implemented a log and
will implement a new log as of July 1,
2009.
21. Are all sequential numbers accounted for when _
reconciling with the Billing Memorandum? Yes | [JNo | [JN/A | Remarks:
22. Are sequential numbers not matching Billing )
Memorandums reconciled? Yes | [INo | [CIN/A | Remarks:
23. Is the original RSA signed and filed at Area? .
Yes | [ONo | [JN/A | Remarks:
24. Does the command proceed with all RSA _
arrangements, and if needed, ensure the requestor X Yes | [ONo | [CINA Remarks:
has obtained the necessary right-of-way, clearances,
and permits?
25. Is the indemnification clause included in the .
agreement when requested? X Yes | [INo | [JN/A | Remarks:
26. |s the inclusion of the indemnification clause )
approved by the Department of General Services, XK Yes | [INo | CJN/A | Remarks:
Office of Legal Services?
27. If the service is over $50,000 per occasion, is a ‘
CHP 78R prepared and submitted to Contract K Yes | [OJNo |[CIN/A | Remarks:

Services Unit?
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28. Is a copy of the resolution, order, motion, or _
ordinance of the local governing body obtained when | X]Yes | [JNo | CIN/A REmate:
one of the contracting parties is a county, city, district,
or other local public body?
29. Are dignitary protection services referred to the Office Remarks: N o5 have bee
H i H emarks: No sernvices n
of Dignitary Protection? [(dYes | [ONo | XIN/A roquestad. I they would be
requested Area would refer to Office
of Dignitary Protection.
30. Are CHP 312 forms, CHP 313 forms, and CHP 467 _
forms prepared when a statewide agreement is in X Yes | [INo |[JN/A | Remarks:
effect?
31. When state agencies are requesting a statewide _ i
agreement, are they referred to Enforcement [JYes | [ONo |[XIN/A | Remarks: No services have been

s 230 prepared by the contracting party when

Services Division, Field Support Section?

Area would refer to ESD.

requested. If they would be request

Is a copy of the CHP 467 and CHP 465 submitted to

ini ian? Remarks: No training sessions have
fees are collected on the day of the training session? | [JYes | [JNo | XIN/A beon requested at Command level
33. Are the original CHP 467 and contract agreement o _
submitted to Fiscal Management Section (FMS) upon | [] Yes No |[JN/A Fei’:rzg‘?ﬁs’::gt';%“{::iglaet;e{:;eso%
completion of services (other than COZEEP, of the records were not submitted to
MAZEEP, extraordinary protective services, and FMS within five days of service. As
special projects) within 5 days? of May 1, 2009 a new Reimbursable
Services Coordinator, Officer Murphy
has taken over the reimbursable
responsibilities and timeframes are
being met.
34. Are copies of CHP 467 forms forwarded to the next '
level of review? X Yes | [INo | [JN/A | Remarks:
35. Is the date when the Billing Memorandum was sent to e Therd i
H i emarks: e Area was no
FM% noted on the Reimbursable Services Control OYes | XINo |[[JNA maintaining a CHP 466 as of the
Log? audit. As of the audit the Area will
start maintaining a CHP 466.
36. Is a copy of the command's Reimbursable Services .
Control Log forwarded or e-mailed to the Division [JYes | XINo |[JN/A | Remarks: The Areawas not
. " maintaining a CHP 466 as of the
Coordinator at the end of each month? audit. As of the audit the Area will
start maintaining a CHP 466 and will
forward to Division Coordinator at the
end of each month.
37. Is the Reimbursable Services Control Log verified _
with the copies of the Billing Memorandums to ensure | [ Yes | [INo | [JN/A Remarks:
all reimbursable time has been reported to FMS for
billing purposes?
38. Are outstanding items being inspected and resolved? _
Yes D No D /A Remarks.

39.
FMS upon completion of extraordinary protective OYes | CONo | KXINA ggmmzﬁa"l‘:\’gfc”"e""es atthe
services? '

40. Is a reimbursable special project code obtained on
every contractual service? X Yes | [ONo | [JN/A | Remarks:

CHP 680U (Rev. 02-09) OPI 010



STATE OF CALIFORNIA
DEPARTMENT OF CALIFORNIA HIGHWAY PATROL

INSPECTION PROGRAM
CHAPTER 8
COMMAND REIMBURSABLE SERVICES

Page 4 of 4

41.

Is the overtime report(s) for reimbursable special

project(s) used to reconcile CHP 415 forms for each MKYes | ONo |[NA Remarks:
special project?
42. Are the special project codes on the overtime
report(s) verified to ensure the correct special project | X Yes | [JNo | [JN/A Remarke:
code has been used?
43. Are all corrections noted on the overtime report(s)?
g Yes D No D N/A Remarks:
44. Are overtime reports approved and dated by the .
commander after reconciling? KYes | [ONo |[JN/A | Remarks:
45, |s the original overtime report(s) forwarded to FMS?
g Yes L__I No D N/A Remarks:
46. Isa copytch)f the overtime report forwarded to Division Remarks: Only exception is when
by the 10" of the month (except COZEEP/MAZEEP)? | X Yes | [JNo | [IN/A e deliyed bl
extension of cutoff
47. Are all COZEEP/MAZEEP reports forwarded to
Division by the 15" of the month? X Yes | [ONo [ [JN/A | Remarks:
48. Are all COZEEP/MAZEEP reports approved by
Division and forwarded to FMS by the 30" of the KYes | [JNo | [JN/A | Remarks:
month?
49. Is a copy of the CHP 71 attached to the overtime
report(s) when there are reimbursable nonuniformed Yes | [ONo | [JN/A | Remarks:
personnel hours?
50. Is an amendment of service agreement requested
prior to the fund being depleted, and if necessary,is | I Yes | [ONo | [JN/A [REEIRS:
the service discontinued?
51. Are all payments made directly to FMS?
& Yes L_J No D N/A Remarks:
52. Does the command require delinquent companies to
pay outstanding invoices in full prior to providingany | XIYes | [ No |[JN/A REMarks:

future services?
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STATE OF CALIFORNIA ’ , . :
DEPARTMENT OF CALIFORNIA HIGHWAY PATROL Compees - DIISIOn: (S
' San Bernardino Inland Division 8

COMMAND INSPECTION PROGRAM mepecied By: e
EXCEPTIONS DOCUMENT Joette Wilson, AGPA 05/20/2009te:
Page 1 of 4

INSTRUCTIONS: This document shall be typed. Check appropriate boxes as necessary, or fill in the blanks as indicated. Enter the chapter
number of the inspection in the Chapter Inspection number. Under “Forward to:” enter the next tevel of command where the document
shall be routed to and its due date. This document shall be utilized to document innovative practices, suggestions for statewide
improvement, identified deficiencies, corrective action plans. A CHP 51 Memorandum may be used if additional space is required.

TYPE OF INSPECTION Total hours expended on the Corrective Action Plan Included
inspection:

2.5 Hours [0 Attachments Included

[ Division Level [] Command Level

[J Executive Office Level

Forward to: Office of

Inspections
Due Date: 06/19/2009

Follow-up Required:

[ Yes No

Chapter Inspecti

Inspector's Comments Regarding Innovative Practices:

| Command Suggestions for Statewide Improvement:

[ Inspector’s Findings:
San Bernardino Area prior to the inspection was not maintaining a CHP 466, Reimbursable Services
Control Log. The Area’s Reimbursable Services Coordinator is new to the position and was not aware

of the policy to maintain an Area log.

Reimbursable Service packages inspected revealed that 90% of the CHP 467, Billing Memorandums
were not submitted to Fiscal Management Section within five days of service per Departmental policy.
The submissions were anywhere from 9 days to two to four months. As of May 1, 2009 when the new
coordinator assumed the reimbursable services responsibilities timeframes seem to be within
departmental policy...

| Commander's Response: [ Concur or [] Do Not Concur (Do Not Concur shall document basis for response) |
A
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Corrective Action Plan/Timeline
As of the inspection the Area Reimbursable Services Coordinator has implemented the CHP 466 and

will maintain by fiscal year. Additionally, he will forward a copy of his log each month to the Division
Reimbursable Services Coordinator.

The Commander and the Area’s Reimbursable Services Coordinator are aware of the five day
timeframe from date of service to forwarding the CHP 467, Billing Memorandum to Fiscal Management
Section. The Area will ensure that timeframes are met in the future.

] Employee would like to discuss this report with COMMW DATE

the reviewer. ) -

vl2/049
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(See HPM 9.1, Chapter 8 for appeal procedures.)

INS OR'S SIGNATURE DATE
( &ﬂm L L J/7 //;,J;—,

[] Reviewer discussed this report with \| REVIEWER'S SIGNATURE DATE /
%

employee O’Jb-QJ‘" /
[] Concur [] Do not concur \'\ Y ob [08

L

\
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CHAPTER 8
COMMAND DUI COST RECOVERY

Page 10of4

Command: Division: Inland Number: 860
San Division

Bernardino

Evaluated by: Date:

Sgt. Tel Preszler 05-20-2009
Assisted by: Officer Brian Leyva, #16122 Date: 05-20-2009

INSTRUCTIONS: Answer individual items with “Yes” or “No” answers, or fill in the blanks as indicated. Any “No” answers, discrepancies
with policy, applicable legal statues, or deficiencies noted in the inspections shall be commented on via the “Remarks” section.
Additionally, such discrepancies and/or deficiencies shall be documented on an Exceptions Document and addressed to the next level of
command. Furthermore, the memorandum shall include any follow-up and/or corrective action(s) taken. If this form is used as a Follow-
up Inspection, the “Follow-up Inspection” box shall be marked and only deficient items need to be re-inspected.

TYPE OF INSPECTION

Lead Inspector's Signature:

X Division Level [] Command Level

(] Office of Inspections [] Voluntary Self-Inspection 7/%///71 Galade
Follow-up Required: [ Follow-Up Inspection | Commander's Signature: Dats:
[ Yes No gy % Ll EIY

For applicable policies, refer to HPM 11.1, Chapter 20.

Note: If a “No” or *N/A” box is-checkéd. the “Remarks" section shall be‘utilized for explanation. -

1. Does the command have sufficient procedures to

ensure that a CHP 735, Incident Response

Reimbursement Statement, is prepared for each

arrest that meets the cost recovery criteria?

X Yes

ONo | [IN/A

Remarks:

2. What are these procedures?

The Area has a cover sheet that is attached to the report and the appropriate boxes are checked to indicate a CHP 735 is
required. A/l makes sure a CHP 735 is attached when logging in reports, once report is done it and CHP 735 is forwarded to
the sergeants for review. After sergeant reviews it is forwarded to the lieutenant for final review. The 735 coordinator has two
folders, one for breath results and the other for blood results. Once coordinator has results they send the CHP 735 to FMS.

3. Does the command have a specific employee(s) '
assigned to process all CHP 735 forms? XYes | [ONo |[JN/A | Remarks:

4. |If the answer to question 3 of this checklist is yes, is _
the responsibility of processing all CHP 735 forms X Yes | [INo |[JN/A | Remarks:
listed in their job description or any other document?
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Are all CHP 735 forms forwarded to Fiscal
Management Section (FMS) properly with completed
criteria in either Section A or Section B of the form?

X Yes

] No

I N/A

Remarks:

Does the command have a suspense system in place

to facilitate notification of a conviction involving cases

meeting the requirements of the Driving Under the

Influence (DUI) Cost Recovery Program? This would

involve cases where the following criteria applies:

e A Blood Alcohol Content (BAC) under .08%

e A chemical test is positive for drugs only

e There is no supporting BAC test of drug test (i.e.,
a refusal)

X Yes

] No

LIN/A

Remarks:

Are CHP 735 forms completed based on the criteria

of Section A of the form being forwarded to FMS

within ten business days from one of the following

dates?

e The date of BAC resuits of =.08% were received

e The date of BAC results of =.04% were received
for a commercial driver

X Yes

[ No

LI N/A

Remarks: The only exception is a
felony DUI case where it takes a little
longer then the ten days to process.

Are CHP 735 forms completed based on the criteria

of Section B of the form being forwarded to FMS

within ten business days from being notified of a

conviction of California Vehicle Sections 23152 or

23153, or greater offence as a result of one of the

following?

e The person arrested refused to provide a
chemical test

e The arrest was for drugs only

e A BAC of <.08% was obtained

Yes

[ No

LI N/A

Remarks:

Is the ltemized Staff Hours section of the CHP 735
completed as required in Highway Patrol Manual
11.1, Administrative Procedures Manual, and
includes hours for all employees assigned to the
incident?

X Yes

] No

CIN/A

Remarks:

10.

If the person arrested is transient, is the case being
entered into the CHP 735A, Case Log-DUI Cost
Recovery Program, without forwarding the CHP 735
to FMS?

] Yes

I No

X N/A

Remarks: They have not
encountered a Transient.

1.

Are staff hours involved in the incident recorded on
the CHP 735 to the nearest ten minutes?

X Yes

I No

CIN/A

Remarks:

12.

Do the total number of staff hours charged on the
CHP 735 agree with the appropriate CHP 415, Daily
Field Record?

X Yes

O No

CIN/A

Remarks:
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13. Does the Notes portion of the CHP 415 indicate the

Remarks; The times were

. : y -
?r:l;b!; eDlaJcI:ttilth;?When the CHP 415 includes more OYes | XINo | CINA highlighted in the fime summary
: section. They are starting to put in
notes section.
14. Are the staff hours incurred by members of the
Department for the following activities associated with | X Yes | [ No | [JN/A Remarks:
an incident meeting the criteria for DUI cost recovery
included in the CHP 7357
e Response Time
e  On-Scene Investigation
e Follow-up Investigation
e Report Writing
e Vehicle Storage
s Call Back
e Field Sobriety Testing
e Transportation
e Booking
e Chemical Testing
e  Traffic Control
15. Are the staff hours for officers-in-charge, sergeants,
lieutenants, or captains listed on the CHP 735 for Yes | [INo | [N/A | Remarks:
time spent performing the activities listed in question
12 of this checklist and not exclusively supervisory
tasks?
16. Is the current hourly rate for reimbursement, sent out
to all commands via Comm-Net from FMS, being X Yes | [ONo |[JN/A | Remarks:
used?
17. Is a copy of the CHP 735 being retained at the
command and filed? K Yes | [ONo |[JN/A | Remarks:
18. Is the command utilizing the, optional, CHP 735A to
track cases qualifying for the DUI Cost Recovery Yes | [INo | []N/A | Remarks:

Program?

19. In the absence of a CHP 735A, how is the command tracking the DUI Cost Recovery Program?

N/A

20. Are commands using a case monitoring system to
track cases qualifying for the DUI Cost Recovery
Program including the following information in the
monitoring system?

e Defendant Information
o Violation Information
e  Court Information

X Yes

I No

CINA

Remarks:
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e FMS Information
e BAC testresults

21. Are cases not resulting in a conviction within 12
months after submission to the District Attorney
closed out after court verification of case status?

{1 Yes

0 No

X N/A

Remarks: Have not dealt with one
yet.

22. Do closed out cases on the monitoring system have
a line drawn through the Conviction Date and Date to
FMS as well as the reason the case was closed and
date of last follow-up check?

[ Yes

I No

X N/A

Remarks:

23. Are refunds or overpayments, as a result of
erroneous charges, in an amount of = $5.00 being
processed by the Department?

X Yes

[INo

CIN/A

Remarks:

24. |s the command reviewing the quarterly reports sent
by FMS related to the submission of CHP 735 forms
and case status identifying any deficiencies in the
submission and accountability of the DUI Cost
Recovery Program?

X Yes

[ No

LIN/A

Remarks:

Question 25 perfains fo Fiscal Management Section.

25, Is FMS féviewing the CHP '73-5 fbtrr:hs for
completeness of information and returning deficient
forms to the issuing command for corrections?

Yes

] No

CN/A

Remarks:

CHP 680U (Rev. 02-09) OP1 010
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DEPARTMENT OF GALIFORNIA HIGHWAY PATROL i OHag: R Chapter.
COMMAND INSPECTION PROGRAM |50 | Inland Division |8
EXCEPTIONS DOCUMENT Inspected by: Sgt, Tel Preszier Date: 05-20-2009
Page 1 of 2

INSTRUCTIONS: This document shall be typed. Check appropriate boxes as necessary, or fill in the blanks as indicated. Enter the chapter
number of the inspection in the Chapter Inspection number. Under “Forward to:” enter the next level of command where the document
shall be routed to and its due date. This document shall be utilized to document innovative practices, suggestions for statewide
improvement, identified deficiencies, corrective action plans. A CHP 51 Memorandum may be used if additional space is required.

TYPE OF INSPECTION Total hours expended on the XI Corrective Action Plan Included
X Division Level [] Command Level | InSpection:
2 hours [] Attachments Included

[] Executive Office Level

Forward to: Office of
Inspections

Follow-up Required:

[ Yes X No

Due Date: 06-19-2009

rrrrr

Inspector's Comments Regarding Innovative Practices:

N/A

| Command Suggestions for Statewide Improvement: ]

Training for the CHP 735 coordinators state wide so everyone is on the same page.

| Inspector’s Findings:

The Area recently had an audit and since that time they have made the necessary changes.

["Commander’s Response: [W.Concur or [] Do Not Concur (Do Not Concur shall document basis for response) |
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STATE OF CALIFORNIA

DEPARTMENT OF CALIFORNIA HIGHWAY PATROL g°m:a"d: m:;"d Division ghapter:
COMMAND INSPECTION PROGRAM BZrn ardino

EXCEPTIONS DOCUMENT Inspected by: Sgt. Tel Preszler Date: 05-20-2009
Page 2 of 2

Inspector’'s Comments: Shall address non concurrence by commander (e.g., findings revised, findings unchanged,
etc.)

N/A

Corrective Action Plan/Timeline

The Area recently had an audit of their CHP 735’s and have made the necessary changes. The Area
uses the AlIS system as a back up to the CHP 735A log.

[ Employee would like to discuss this report with COMMANDER'S SIGNATURE D’E‘TE ‘
the reviewer. - [ T J / 0%
(See HPM 9.1, Chapter 8 for appeal procedures.) (,Q,(j 2 / /3
SPECTOR'S SIGNATURE DATE
"3”{'__////} J26/0 035 -20-05
[ Reviewer discussed this report with ‘»{VIEWER'? SIGNATURE DATE
employee \ ~S— 0~—°_>~.9\/“ ob / Of 07
[¥-Concur [1 Do not concur |

\
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STATE OF CALIFORNIA Command: Division: Number:
DEPARTMENT OF CALIFORNIA HIGHWAY PATROL Rancho Inland Division 855
INSPECTION PROGRAM gUfa:nggga -
CHAPTER 8 valuated by: ate:
tt PA/Tel P I 05/19/2009

COMMAND REIMBURSABLE SERVICES o

Assisted by: Date:

Tom Graham, Seraeant/Stacee Reese. Officer 05/19/2009

INSTRUCTIONS: Answer individual items with “Yes” or “No” answers, or fill in the blanks as indicated. Any “No” answers, discrepancies
with policy, applicable legal statues, or deficiencies noted in the inspections shall be commented on via the “Remarks” section.
Additionally, such discrepancies and/or deficiencies shall be documented on an Exceptions Document and addressed to the next level of
command. Furthermore, the memorandum shall include any follow-up and/or corrective action(s) taken. If this form is used as a Follow-up
Inspection, the “Follow-up Inspection” box shall be marked and only deficient items need to be re-inspected.

Lead Inspector's Signature:
TYPE OF INSPECTION P g

(X Division Level [] Command Level . / Z/)/' e
[] Office of Inspections [J Voluntary Self-Inspection

Follow-up Required: [ Follow-Up Inspection | Commander's Signature: Date:

] Yes D] No e @ﬂ@_, S 2509
For applicable policies, refer to HPM 11.1, Chapter 6. V

Note: if a“No” or. “NJA box is checked: the “Remarks” section shall be utilized for explanation.. . . R

1. Prior to the performance of services, is the

contracting party informed of the rates charged for X Yes | [ONo | CJN/A | Remarks:
services, departmental equipment usage, and
cancellation policy?
2. Does the billing rate include mileage and other
expenses such as uniform or equipment damage? Yes | [INo | [JN/A | Remarks:
3. When a safety service is provided to another state
agency, is the agency's five-digit billing code X Yes | [INo | [JN/A | Remarks:
obtained?
4. s the billing code documented on the Reimbursable
Services Billing Memorandum? X Yes | [(INo | [JN/A | Remarks:
5. 1s $50 charged for each CHP uniformed employee Remarks:

assigned to the detail if the cancellation notificationis | X Yes | [INo | [JN/A
less than 24 hours prior to the scheduled service?

6. Is a minimum payment of 4 hours overtime charged .
when employee(s) could not be notified of the X Yes | [ONo |[JN/A | Remarks:
cancellation of their service(s)?

7. s information regarding the procedures to obtain
necessary right-of-way clearances or permits, local X Yes | [(ONo |[JN/A | Remarks:
requirements, and other pertinent information made
available to inquiring parties?

8. Are written requests for specific services directed to

the appropriate command? X Yes | [JNo | [ N/A | Remarks:
9. Are traffic control services less than $50,000 _
approved by Division? X Yes | [INo | [JN/A | Remarks:

10. Are traffic control services estimated to be $50,000 or

more approved by the Office of the Commissioner? Yes | [INo | [IN/A | Remarks:
11. Are extraordinary protective services approved by the _
Assistant Commissioner, Field? Yes | [INo | [JN/A | Remarks:
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a CHP 169?

s alntald?

number requested from Division for every contract? X Yes | [JNo | [JN/A | Remarks:
13. Is a CHP 465 form completed in accordance with
policy? XK Yes | [INo | [JN/A | Remarks:
14. Are advance payments collected from the contracting
company prior to the start of the service? Yes | [INo | [JN/A | Remarks:
15. Is a CHP 251 prepared and mailed to the contracting )
company upon receipt of advance payments? [KIYes | CINo |[JN/A | Bemarks Prepared and mailed by
16. Is a CHP 467 prepared and submitted to the Fiscal
Management Section upon completion of the X Yes | [ONo | [JN/A | Remarks:
contractual service(s)?
17. Is a copy of the CHP 465 attached to the weekly
CHP 230, and if applicabl X Yes | [INo | [JN/A | Remarks: Prepared by OA.

_ K Yes | [INo |[CIN/A | Remarks:

19. Do RSA numbers begin with the letter “R” to denote
reimbursable services, followed by two digit fiscal Xl VYes | [ONo |[IN/A | Remarks:
year, three digit location code, and a sequential
number for each agreement?

20. Is the CHP 466 closed out at the end of each fiscal i
year with a new log implemented on July 1 beginning | I Yes | (O No | [JN/A E;mf;ﬁ:é;?smmé’:;f d?gztifs'gned
with the sequential number 0017 therefore they are not sequential.

21. Are all sequential numbers accounted for when
reconciling with the Billing Memorandum? X Yes | [INo |[JN/A | Remarks:

22. Are sequential numbers not matching Billing
Memorandums reconciled? K Yes | [INo | [JN/A | Remarks:

23. Is the original RSA signed and filed at Area?

KYes | [INo | [CIN/A | Rematks:

24. Does the command proceed with all RSA
arrangements, and if needed, ensure the requestor R Yes | [INo |[JN/A | Remarks:
has obtained the necessary right-of-way, clearances,
and permits?

25. Is the indemnification clause included in the
agreement when requested? X Yes | [ONo [[JN/A | Remarks:

26. Is the inclusion of the indemnification clause
approved by the Department of General Services, Yes | [ONo |[JN/A | Remarks:
Office of Legal Services?

27. If the service is over $50,000 per occasion, is a
CHP 78R prepared and submitted to Contract XYes | [INo |[JN/A | Remarks:
Services Unit?

28. Is a copy of the resolution, order, motion, or
ordinance of the local governing body obtained when Yes | (ONo | [JN/A | Remarks:
one of the contracting parties is a county, city, district,
or other local public body?

29. Are dignitary protection services referred to the Office
of Dignitary Protection? X Yes | [INo | [IN/A | Remarks:
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30. Are CHP 312 forms, CHP 313 forms, and CHP 467
forms prepared when a statewide agreement is in
effect?

X Yes

[ No

Remarks:

31. When state agencies are requesting a statewide
agreement, are they referred to Enforcement
Services Division, Field Support Section?

[ Yes

[ No

Remarks: Never occurred at
Command level.

’ by the conrac g e Remarks: Never occurred at
fees are collected on the day of the training session? | [JYes | [ONo | BINA | S50 evel.

33. Are the original CHP 467 and contract agreement
submitted to Fiscal Management Section (FMS) upon | [ Yes | [INo | [IN/A | Remarks:
completion of services (other than COZEEP,

MAZEEP, extraordinary protective services, and
special projects) within 5 days?

34. Are copies of CHP 467 forms forwarded to the next
level of review? (<Yes | [INo | [JN/A | Remarks:

35. Is the date when the Billing Memorandum was sent to
FMS noted on the Reimbursable Services Control XK Yes | [INo |[JN/A | Remarks:

Log?

36. Is a copy of the command’s Reimbursable Services B e Thieinew ReBbursiE
Control Log forwarded or e-mailed to the Division OYes | XINo | CJNA o ator Was not aware of this
Coordinator at the end of each month? procedure. Now that Officer Reese is

aware she will forward monthly.

37. Is the Reimbursable Services Control Log verified
with the copies of the Billing Memorandums to ensure | X] Yes | (O No | [1N/A Remarks:

all reimbursable time has been reported to FMS for
billing purposes?

38. Are outstanding items being lnspected and resolved?

; ; ; \ Remarks: No occurrences at
gg/lracue;;%n completion of extraordinary protective OYes | ONo |XINA Command level
40. Is a reimbursable special project code obtained on
every contractual service? Yes | [JNo | [JN/A | Remarks:
41. Is the overtime report(s) for reimbursable special
project(s) used to reconcile CHP 415 forms foreach | X Yes | [ONo | [JN/A REMAIKS:
special project?
42. Are the special project codes on the overtime
report(s) verified to ensure the correct special project | [ Yes | [INo | [ N/A | Remarks:
code has been used?
43. Are all corrections noted on the overtime report(s)?
g Yes D No D N/A Remarks:
44. Are overtime reports approved and dated by the )
commander after reconciling? R Yes | [INo |[JN/A | Remarks:
45. |s the original overtime report(s) forwarded to FMS?
g Yes D No D N/A Remarks:
46. Is a copy of the overtime report forwarded to Division

Remarks: Reports are forwarded to
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by the 10" of the month (except COZEEP/MAZEEP)? | X Yes [ [JNo [ [JN/A | Division bythe 107 unless cutoff is
extended and reports are not
received by the Area to meet
deadline.
47. Are all COZEEP/MAZEEP reports forwarded to
Division by the 15™ of the month? X Yes | [INo | [ N/A | Remarks:
48. Are all COZEEP/MAZEEP reports approved by
Division and forwarded to FMS by the 30" of the X Yes | [ONo |[JN/A | Remarks:
month?
49. s a copy of the CHP 71 attached to the overtime
report(s) when there are reimbursable nonuniformed | [ Yes | [JNo | [IN/A Remarks:
personnel hours?
50. Is an amendment of service agreement requested
prior to the fund being depleted, and if necessary, is | [ Yes | CINo | CJN/A | Remarks:
the service discontinued?
51. Are all payments made directly to FMS?
E Yes D No |:| N/A Remarks:
52. Does the command require delinquent companies to
pay outstanding invoices in full prior to providing any Yes | [ONo | [JN/A | Remarks:

future services?
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STATE OF CALIFORNlA m—
Command: Division: Chapter:
DEPARTMENT OF CALIFORNIA HIGHWAY PATROL e
Rancho Inland Division 8

COMMAND INSPECTION PROGRAM Cucamonga

EXCEPTIONS DOCUMENT Inspected by: Date:
Joette Wilson, AGPA/ Tel Preszler, 5/19/2009
Page 1 of 4 Sergeant

INSTRUCTIONS: This document shall be typed. Check appropriate boxes as necessary, or fill in the blanks as indicated. Enter the chapter
number of the inspection in the Chapter Inspection number. Under “Forward to:” enter the next level of command where the document
shall be routed to and its due date. This document shall be utilized to document innovative practices, suggestions for statewide
improvement, identified deficiencies, corrective action plans. A CHP 51 Memorandum may be used if additional space is required.

TYPE OF INSPECTION Total hours expended on the Corrective Action Plan Included

[ Division Level [] Command Level | inspection:

) 2.5 hours [J Attachments Included
[] Executive Office Level

Forward to: Office of
Inspections

Follow-up Required:

[ Yes

B No Due Date: 06/18/2009

Inspector's Comments Regarding Innovative Practices:

| Command Suggestions for Statewide Improvement:

| Inspector’s Findings:
Rancho Cucamonga Area was found to be in compliance with policy regarding reimbursable services
and the responsibilities of an Area command.

[ Commander's Response: [ Concur or [] Do Not Concur (Do Not Concur shall document basis for response) |

Inspector's Comments: Shall address non concurrence by commander (e.g., findings revised, findings unchanged,
etc.)

CHP 680A (Rev. 02-09) OP1 010



STATE OF CALIFORNIA : s ,
DEPARTMENT OF CALIFORNIA HIGHWAY PATROL Command; Division: Chapter:
Rancho Inland Division 8

COMMAND INSPECTION PROGRAM Cucamonga

EXCEPTIONS DOCUMENT ilnosg?tcée\jvﬁ:on, AGPA/ Tel Preszler, gﬁt;,fgogg
Page 3 of 4 Sergeant

Corrective Action Plan/Timeline
At the time of the inspection, it was noted that the Area Reimbursable Coordinator was maintaining all
Reimbursable Services paperwork in a binder, except the signed Overtime Reconciliation Report was not
being maintained,only a copy. The Office Assistant responsible for processing the signed copy of the
report maintains a copy of all submitted reimbursable paperwork in a separate binder. It is the
recommendation of the auditors that all finalized paperwork be maintained in one location, therefore

reducing duplication.

The Area was made aware of the submission of the CHP 466 to the Inland Division Reimbursable
Services Coordinator by the 5™ of each month and has already implemented procedures to ensure this
procedure is accomplished per departmental policy.

[C] Employee would like to discuss this report with COMW SlGQ'EJ’R'E DATE
the reviewer. 32 707
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STATE OF CALIFORNIA

Command: Division: Chapter:
DEPARTMENT OF CALIFORNIA HIGHWAY PATROL Rancho Inland Division 8
COMMAND INSPECTION PROGRAM Gucamicis

Inspected by: Date:
EXCEPTIONS DOCUMENT Joette Wilson, AGPA/ Tel Preszler, 5/19/2009
Page 4 of 4 Sergeant

(See HPM 8.1, Chapter 8 for appeal procedures.)
INSPECTOR'S SIGNATURE DATE

Nactte Lodeldsrze

r\fp:/ o2 {:}/{j ?

[] Reviewer discussed this report with
employee
Concur (] Do not concur

REVI

ER'S SIGNATURE

DATE

0(.'/09 ¢y
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STATE OF CALIFORNIA Command: Division: Inland Number: 855
DEPARTMENT OF CALIFORNIA HIGHWAY PATROL Rancho Division
INSPECTION PROGRAM I(E3ulca|l1onga
valuated by: Date:
gg’:\/lFl:;erI\Ef\TDsDUI COST RECOVERY Sgt. Tel Preszler and AGPA 05-19-2009
Joette Wilson
Qiiiff.ed by: Sgt. Tom Graham/Officer Stacee | Date: 05-19-2009

INSTRUCTIONS: Answer individual items with “Yes” or “No” answers, or fill in the blanks as indicated. Any “No” answers, discrepancies
with policy, applicable legal statues, or deficiencies noted in the inspections shall be commented on via the “Remarks” section.
Additionally, such discrepancies and/or deficiencies shall be documented on an Exceptions Document and addressed to the next leve! of
command. Furthermore, the memorandum shall include any follow-up and/or corrective action(s) taken. If this form is used as a Follow-
up Inspection, the “Follow-up Inspection” box shall be marked and only deficient items need to be re-inspected.

TYPE OF INSPECTION

Lead Inspector's Signature:

For applicable policies, refer to HPM 11.1, Chapter 20.

[X] Division Level [] Command Level
[] Office of Inspections [ Voluntary Self-Inspection ’f/// / daads
FO”OW—Up Required: ] Follow-Up Inspection Commandgr’s Signature: Date:
[lYes  [XINo BY: Wg/ $ 29409
/

Note: If a 'No” or *N/A” box is checked, the “Remarks” section shall be utilized for explanation.

1. Does the command have sufficient procedures to
ensure that a CHP 735, Incident Response X Yes
Reimbursement Statement, is prepared for each
arrest that meets the cost recovery criteria?

(INo |[IN/A

Remarks:

2. What are these procedures?

An Area form is attached to the report and if it meets the requirements of a CHP 735 then the boxes are checked. Once the
boxes are checked a copy of all 415’s are attached and the A/l person then forwards to the 735 person. Once report is final
the 735 person forwards all paperwork to the Sergeant who reviews it. Once reviewed the Sergeant forwards to the
Lieutenant for final review. After final review the Lieutenant sends them back to the 735 person for final processing.

3. Does the command have a specific employee(s) _
assigned to process all CHP 735 forms? X Yes | [ONo | [JN/A | Remarks: Officer Barry Jones

4. If the answer to question 3 of this checklist is yes, is o
the responsibility of processing all CHP 735 forms KYes | [ONo |[INA %g'gﬁ::i Ligted in'ArearS R Under
listed in their job description or any other document? : )
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CHAPTER 8
COMMAND DUI COST RECOVERY

5. Are all CHP 735 forms forwarded to Fiscal _
Management Section (FMS) properly with completed | [X Yes | [JNo | [JN/A | Remarks:
criteria in either Section A or Section B of the form?

6. Does the command have a suspense system in place
to facilitate notification of a conviction involving cases | [ Yes | [JNo | []N/A | Remarks:
meeting the requirements of the Driving Under the
Influence (DUI) Cost Recovery Program? This would
involve cases where the following criteria applies:

s A Blood Alcohol Content (BAC) under .08%

e A chemical test is positive for drugs only

e There is no supporting BAC test of drug test (i.e.,
a refusal)

7. Are CHP 735 forms completed based on the criteria
of Section A of the form being forwarded to FMS X Yes | [ONo |[JN/A | Remarks:
within ten business days from one of the following
dates?

e The date of BAC results of =.08% were received
e The date of BAC results of =.04% were received
for a commercial driver

8. Are CHP 735 forms completed based on the criteria
of Section B of the form being forwarded to FMS X Yes | [ONo |[JN/A | Remarks:
within ten business days from being notified of a
conviction of California Vehicle Sections 23152 or
23153, or greater offence as a result of one of the
following?
¢ The person arrested refused to provide a

chemical test
e The arrest was for drugs only

e A BAC of <.08% was obtained

9. Is the Itemized Staff Hours section of the CHP 735
completed as required in Highway Patrol Manual XYes | [INo |[JN/A |Remarks:
11.1, Administrative Procedures Manual, and
includes hours for all employees assigned to the
incident?

10. If the person arrested is transient, is the case being
entered into the CHP 735A, Case Log-DUI Cost [IYes | CONo |[XINA S‘:::ﬁ;’i‘:l;t”ea has not encountered
Recovery Program, without forwarding the CHP 735 '
to FMS?

11. Are staff hours involved in the incident recorded on _
the CHP 735 to the nearest ten minutes? XK Yes | [ONo | [JN/A | Remarks:

12. Do the total number of staff hours charged on the )
CHP 735 agree with the appropriate CHP 415, Daily XK Yes | [INo |[JN/A | Remarks:
Field Record?
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13. Does the Notes portion of the CHP 415 indicate the

Remarks: The Area highlights the

billable DUI time when the CHP 415 includes more Cdyes | KINo | [INA T olineorite
than one activity? '
14. Are the staff hours incurred by members of the
Department for the following activities associated with Yes | [JNo | [ON/A | Remarks:
an incident meeting the criteria for DUI cost recovery
included in the CHP 7357
o Response Time
e On-Scene Investigation
e Follow-up Investigation
¢ Report Writing
e Vehicle Storage
e Call Back
¢ Field Sobriety Testing
e Transportation
e Booking
e Chemical Testing
o Traffic Control
15. Are the staff hours for officers-in-charge, sergeants,
lieutenants, or captains listed on the CHP 735 for XYes | [INo |[JN/A |Remarks:
time spent performing the activities listed in question
12 of this checklist and not exclusively supervisory
tasks?
16. Is the current hourly rate for reimbursement, sent out
to all commands via Comm-Net from FMS, being X Yes | [INo |[JN/A | Remarks:
used?
17. Is a copy of the CHP 735 being retained at the
command and filed? R Yes | [ONo | [JN/A | Remarks:
18. Is the command utilizing the, optional, CHP 735A to
track cases qualifying for the DUI Cost Recovery Yes | [ONo | [JN/A | Remarks:

Program?

N/A

19.

In the absence of a CHP 735A, how is the command tracking the DUI Cost Recovery Program?

20.

Are commands using a case monitoring system to
track cases qualifying for the DUI Cost Recovery
Program including the following information in the
monitoring system?

o Defendant Information

¢ Violation Information

e Court Information

e FMS Information

X Yes

I No

LI N/A

Remarks:
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e BAC test results

21.

Are cases not resulting in a conviction within 12
months after submission to the District Attorney
closed out after court verification of case status?

Yes

I No

CIN/A

Remarks:

22.

Do closed out cases on the monitoring system have
a line drawn through the Conviction Date and Date to
FMS as well as the reason the case was closed and
date of last follow-up check?

X Yes

I No

LINA

Remarks:

23.

Are refunds or overpayments, as a result of
erroneous charges, in an amount of = $5.00 being
processed by the Department?

X Yes

I No

CIN/A

Remarks:

24,

Is the command reviewing the quarterly reports sent
by FMS related to the submission of CHP 735 forms
and case status identifying any deficiencies in the
submission and accountability of the DUI Cost
Recovery Program?

Yes

I No

C1N/A

Remarks:

_Question 25 pertains to Fiscal Management Section.

25,

Is FMS féviewing fhe CHP 735 forms for
completeness of information and returning deficient
forms to the issuing command for corrections?

X Yes

I No

CINA

Remarks:
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STATE OF CALIFORNIA

DEPARTMENT OF CALIFORNIA HIGHWAY PATROL g’mmaft‘.‘d: ]DiViiSioncii Divisior ghapter:

COMMAND INSPECTION PROGRAM Cﬂggmc:)nga RiangLivish

EXCEPTIONS DOCUMENT Inspected by: Sgt. Tel Preszler and AGPA Date: 05-19-2009
Jogtte Wilson

Page 1 of 2

INSTRUCTIONS: This document shall be typed. Check appropriate boxes as necessary, or fill in the blanks as indicated. Enter the chapter
number of the inspection in the Chapter Inspection number. Under “Forward to:” enter the next level of command where the document
shall be routed to and its due date. This document shall be utilized to document innovative practices, suggestions for statewide
improvement, identified deficiencies, corrective action plans. A CHP 51 Memorandum may be used if additional space is required.

TYPE OF INSPECTION Total hours expended on the X Corrective Action Plan Included

[X Division Level [] Command Level | Inspection:

) 2 hours [0 Attachments Included
[] Executive Office Level

Forward to: Assistant
Commissioner Field

Follow-up Required:

N/
[ Yes No Due Date: 06-18-2009

Inspector's Comments Regarding Innovative Practices:

N/A

| Command Suggestions for Statewide Improvement: |
Training for new officers would be very beneficial. That can be accomplished by a DVD or a VCR tape.

| Inspector’s Findings: |

The Area was recently audited by the Office of Inspections and it was discovered that they were
deficient in several areas. Since the inspection the Area has made the necessary corrections and are
now current.

P =
| Commander’s Response: [tFConcur or [] Do Not Concur (Do Not Concur shall document basis for response) |

Inspector's Comments: Shall address non concurrence by commander (e.g., findings revised, findings unchanged,
etc.)
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STATE OF CALIFORNIA

DEPARTMENT OF CALIFORNIA HIGHWAY PATROL Command: Division: o Chapter:
COMMAND INSPECTION PROGRAM | Rancho | Inland Division | 8
EXCEPTIONS DOCUMENT Inspected by: ggt, Tel Preszler and AGPA Date: 05-19-2009
Page 2 Of 2 Jnette Wilann

Corrective Action Plan/Timeline

The Area just completed an audit and are in the process of making the corrections. Since the audit the
Area is current on all aspects of the CHP 735 DUI Cost Recovery process.

[_] Employee would like to discuss this report with COMMANDER'S SIGNATURE DATE
the reviewer. .
(See HPM 9.1, Chapter 8 for appeal procedures.) é - j 27 24
 INSPECTOR'’S SIGNA E DATE
[T Reviewer discussed this report with \w ER'S SIGNATURE DATE
Ay | ~——0— o /o8/03
‘Concur [C] Do not concur

L.
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STATE OF CALIFORNIA Command: Division: Number:
DEPARTMENT OF CALIFORNIA HIGHWAY PATROL Victorville inland Division 8
Evaluated by: Date:
INSPECTION PROGRAM Joette Wilson, AGPA 05/21/2009
CHAPTER 8 Assisted by: Date:
COMMAND REIMBURSABLE SERVICES Officer Robert Grieve/Sergeant Mark | 05/21/2009
Sunseri

Page 10f4

INSTRUCTIONS: Answer individual items with “Yes” or “No” answers, or fill in the blanks as indicated. Any “No” answers, discrepancies
with policy, applicable legal statues, or deficiencies noted in the inspections shall be commented on via the “Remarks” section.
Additionally, such discrepancies and/or deficiencies shall be documented on an Exceptions Document and addressed to the next level of
command. Furthermore, the memorandum shall include any follow-up and/or corrective action(s) taken. If this form is used as a Follow-up
Inspection, the “Follow-up Inspection” box shall be marked and only deficient items need to be re-inspected.

TYPE OF INSPECTION

Lead Inspector's Signature:

X Division Level [ Command Level / "y
Satt. (S Hooa_
[] Office of Inspections [1 Voluntary Self-Inspection 7
{
Follow-up Required: [ Follow-Up Inspection | Commander's Signature: pate:
[]Yes XI No BY: \-\gwkbé% ,QWT- L"\‘\oq
I

For applicable policies, refer to HPM 11.1, Chapter 6.

"Note: If 2 :No" or “N/A” box is checked, the ‘Remarks’ section shall be utilized for explanation. . .o & - 0 0

1. Prior to the performance of services, is the
contracting party informed of the rates charged for Yes | [ONo |[JN/A | Remarks:
services, departmental equipment usage, and
cancellation policy?

2. Does the billing rate include mileage and other )
expenses such as uniform or equipment damage? X Yes | [ONo |[JN/A | Remarks:

3. When a safety service is provided to another state .
agency, is the agency’s five-digit billing code XIYes | CINo |[OJN/A | Remarks:
obtained?

4. |s the billing code documented on the Reimbursable
Services Billing Memorandum? Yes | [JNo | [JN/A | Remarks:

5. Is $50 charged for each CHP uniformed employee _
assigned to the detail if the cancellation notificationis | [ Yes | [ONo | [JN/A | Remarks:
less than 24 hours prior to the scheduled service?

6. Is a minimum payment of 4 hours overtime charged
when employee(s) could not be notified-of the XlYes | [INo | CIN/A | Remarks:
cancellation of their service(s)?

7. Is information regarding the procedures to obtain .
necessary right-of-way clearances or permits, local X Yes | [CINo |[JN/A | Remarks:
requirements, and other pertinent information made
available to inquiring parties?

8. Are written requests for specific services directed to .
the appropriate command? X Yes | [INo | [IN/A | Remarks:

9. Are traffic control services less than $50,000 _
approved by Division? Yes | [INo | [JN/A | Remarks:

10. Are traffic control services estimated to be $50,000 or .
more approved by the Office of the Commissioner? Yes | [JNo | [JN/A | Remarks:

11. Are extraordinary protective services approved by the .
Assistant Commissioner, Field? OYes | [ONo | XINA gzm;’gﬁa :‘;‘\’Ie"fcu"e”"es &
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number requested from Division for every contract? | R Yes | [INo | [1N/A Remarks:
13. Is a CHP 465 form completed in accordance with
policy? K Yes | [INo | [IN/A | Remarks:
14. Are advance payments collected from the contracting
company prior to the start of the service? X Yes | [JNo [ [JN/A | Remarks:
15. |s a CHP 251 prepared and mailed to the contracting _
company upon receipt of advance payments? K Yes | [INo | [IN/A | Remarks:
16. |s a CHP 467 prepared and submitted to the Fiscal )
Management Section upon completion of the Yes | [JNo | CIN/A | Remarks:
contractual service(s)?
17. Is a copy of the CHP 465 attached to the weekly

CHP 230 and if ap Iicae a CHP 16

~Is a CHP 466 maintained?

X Yes

Remarks:

X Yes | [INo | [IN/A | Remarks:

19. Do RSA numbers begin with the letter “R” to denote ]
reimbursable services, followed by two digit fiscal Kyes | [ONo | CINA Remarks:
year, three digit location code, and a sequential
number for each agreement?

20. Is the CHP 466 closed out at the end of each fiscal _
year with a new log implemented on July 1 beginning | I Yes | [ONo | CIN/A Remarks:
with the sequential number 0017

21. Are all sequential numbers accounted for when ]
reconciling with the Billing Memorandum? [ Yes | [INo | [JN/A | Remarks:

22. Are sequential numbers not matching Billing ]
Memorandums reconciled? Yes | [INo | [JN/A | Remarks:

23. Is the original RSA signed and filed at Area?

E Yes D No D N/A Remarks:

24. Does the command proceed with all RSA _
arrangements, and if needed, ensure the requestor Yes | [ONo | CON/A | Remarks:
has obtained the necessary right-of-way, clearances,
and permits?

25. Is the indemnification clause included in the )
agreement when requested? KYes | [ONo | [IN/A | Remarks:

26. Is the inclusion of the indemnification clause .
approved by the Department of General Services, X Yes | [INo | [JN/A | Remarks:
Office of Legal Services?

27. If the service is over $50,000 per occasion, is a )
CHP 78R prepared and submitted to Contract Yes | [INo |[JN/A | Remarks:
Services Unit?

28. Is a copy of the resolution, order, motion, or ]
ordinance of the local governing body obtained when | K Yes | [ONo | [IN/A RSMaKS:
one of the contracting parties is a county, city, district,
or other local public body?

29. Are _dignitary protection services referred to the Office B marks: RowocclrBiaaat
of Dignitary Protection? OvYes | CINo N/A | Gommand level.
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30.

Are CHP 312 forms, CHP 313 forms, and CHP 467
forms prepared when a statewide agreement is in
effect?

X Yes

CIN/A

Remarks:

31.

_Services Division, Field Sup

When state agencies are requesting a statewide
agreement, are they referred to Enforcement
port Section?

=2y e AT

- Is a CHP 230 prepared by the coniracting party when

[J Yes

N/A

Remarks: No occurrences at
Command level.

39. Isa the CHP 467 and CHP 465 submitted to

fees are collected on the day of the training session? | [JYes | [ONo | [XIN/A ggm"'a‘:d I‘;‘\’,;f’cu"ences at

33. Are the original CHP 467 and contract agreement .
submitted to Fiscal Management Section (FMS) upon Yes | [ONo | [JN/A | Remarks:
completion of services (other than COZEEP,

MAZEEP, extraordinary protective services, and
special projects) within 5 days?

34. Are copies of CHP 467 forms forwarded to the next _
level of review? K Yes | [INo | [JN/A | Remarks:

35. Is the date when the Billing Memorandum was sent to )

FMS noted on the Reimbursable Services Control Yes | [ONo |[IN/A | Remarks:
Log?

36. Is a copy of the command’s Reimbursable Services vs: Officer Gl i
Control Log forwarded or e-mailed to the Division [Jyes | XNo | CINA Ev?;“rirﬂ?at . c'g:; of"ti‘;ek‘f;aﬁ:e"ded
Coordinator at the end of each month? to be sent to the Division Coordinator

on a monthly basis. At the time of the
inspection Officer Grieve prepared a
new log in the adobe forms and
forwarded to the Division Coordinator.
He will continue this responsibility
monthly per Departmental policy.

37. Is the Reimbursable Services Control Log verified e
with the copies of the Billing Memorandums to ensure | [ Yes | [ONo | CIN/A Remarks:
all reimbursable time has been reported to FMS for
billing purposes?

38. Are outstanding items being inspected and resolved? Remarks:

zgllracueps%n completion of extraordinary protective OvYes | OONo | XINA Eﬁmﬁa ﬁg;f’c“"ences at

40. Is a reimbursable special project code obtained on _
every contractual service? : K Yes | [JNo | [IN/A | Remarks:

41. |s the overtime report(s) for reimbursable special Remarks: Sgt. Sunseri reconciles
project(s) used to reconcile CHP 415 forms for each Yes | OONo | LIN/A | e, He maintains CHP 415 with
special project? reports for 30 days and then

destroys.

42, Are the special project codes on the overtime )
report(s) verified to ensure the correct special project Yes | [ONo |[JN/A | Remarks:
code has been used?

43. Are all corrections noted on the overtime report(s)?

Yes D No D N/A Remarks:

CHP 680U (Rev. 02-09) OPI 010




Page 4 of 4
STATE OF CALIFORNIA
DEPARTMENT OF CALIFORNIA HIGHWAY PATROL
INSPECTION PROGRAM
CHAPTER 8
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44. Are overtime reports approved and dated by the
commander after reconciling? Yes | [INo | CIN/A | Remarks:
45. Is the original overtime report(s) forwarded to FMS?
x Yes D No D N/A Remarks:
46. Is a copytg)f the overtime report forwarded to Division .
by the 10" of the month (except COZEEP/MAZEEP)? | [ Yes | [ONo |[IN/A Departmental unless cutoff is
extended and reports are not
received in specified timeframes.
47. Are all COZEEP/I\{LAZEEP reports forwarded to el STEEGTaE ) fE
Division by the 15" of the month? MKYes | [ONo |[OINA Departmental unless cutoff s
extended and reports are not
received in specified timeframes.
48. Are all COZEEP/MAZEEP reports approved by
Division and forwarded to FMS by the 30" of the X Yes | [ONo |[IN/A | Remarks:
month?
49. |Is a copy of the CHP 71 attached to the overtime
report(s) when there are reimbursable nonuniformed | [ Yes | [ONo | [CJN/A Remarks:
personnel hours?
50. Is an amendment of service agreement requested
prior to the fund being depleted, and if necessary,is | [ Yes | (ONo | XIN/A Remarks:
the service discontinued?
51. Are all payments made directly to FMS?
& Yes D No D N/A Remarks:
52. Does the command require delinquent companies to
pay outstanding invoices in full prior to providingany | XIYes | [ONo | [1N/A ::m:‘::i n':[.r):itroa: f12d GgjRFeRieme

future services?
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STATE OF CALIFORNIA) : — :
DEPARTME@TL OF CALIFORNIA HIGHWAY PATROL . 3‘:2;31“'3(3 :DI':‘IIIasrl]o(;LDiViSion ghapte"
COMMAND INSPECTION PROGRAM Tnepecied-by. Date:
EXCEPTIONS DOCUMENT Joette Wilson, AGPA 05/21/2009

Page 1 of 4

INSTRUCTIONS: This document shall be typed. Check appropriate boxes as necessary, or fill in the blanks as indicated. Enter the chapter
number of the inspection in the Chapter Inspection number. Under “Forward to:” enter the next level of command where the document
shall be routed to and its due date. This document shall be utilized to document innovative practices, suggestions for statewide
improvement, identified deficiencies, corrective action plans. A CHP 51 Memorandum may be used if additional space is required.

TYPE OF INSPECTION Total hours expended on the X Corrective Action Plan Included
[ Division Level [] Command Level | MNnspection:
1.5 Hours ] Attachments Included

[[J Executive Office Level

| Forward to: Assistant

Figlioy-up Required; Commissioner, Field

D No Due Date: 05/20/2009

Chapter

Inspector's Comments Regarding Innovative Practices:

| Command Suggestions for Statewide Improvement:

[ Inspector’s Findings: ]
The Victorville Area was found to be in compliance with policy regarding reimbursable services and the
responsibilities of an Area command.

| Commander's Response: ] Concur or [] Do Not Concur (Do Not Concur shall document basis for response) |

Inspector's Comments: Shall address non concurrence by commander (e.g., findings revised, findings unchanged,
ete.)
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STATE OF CALIFORNIA,
DEPARTMENT OF CALIFORNIA HIGHWAY PATROL

COMMAND INSPECTION PROGRAM inspected by:

EXCEPTIONS DOCUMENT
Page 3 of 4

Command: Division: Chapter:
. Victorville Inland Division 8
Date:
Joette Wilson, AGPA 05/21/2009

Corrective Action Plan/Timeline

Prior to the inspection the Area Reimbursable Services Coordinator was not forwarding a copy of the
CHP 466, Reimbursable Services Log monthly to the Division Coordinator. Once Officer Grieve became

aware of this requirement he prepared a new log in the adobe forms and sent to the Division

Coordinator. In the future Officer Grieve will forward a copy of the CHP 466 to Inland Division per

Departmental policy.

] Employee would like to discuss this report with
the reviewer.
(See HPM 9.1, Chapter 8 for appeal procedures.)

COMMANDER'S SIGNCZ.JRE
5— U

DATE

u\\ 09
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STATE OF CALIFORNIA

DEPARTMENT OF CALIFORNIA HIGHWAY PATROL . 3‘:3::\‘236 IDri\llias:c?:Divi - ghapte"
COMMAND INSPECTION PROGRAM inspected by: Date:
EXCEPTIONS DOCUMENT Joette Wilson, AGPA 05/21/2009
Page 4 of 4
INSPECTOR'S SIGNATURE | DATE
( 7/“%!: Sy 4////4// P ‘_/‘{/;' ,%f /c-/'r
Al . .
] Reviewer discussed this report with REVI DATE .
employee g’ W
Concur [] Do not concur
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STATE OF CALIFORNIA . Command: D!vi_sion: Inland Number: 850
DEPARTMENT OF CALIFORNIA HIGHWAY PATROL Victorville Division

INSPECTION PROGRAM Evaluated by: Dafe
CHAPTER 8 Sgt. Tel Preszler 05-21-2009
COMMAND DUI COST RECOVERY Assisted by: Sgt. Mark Sunseri Date: 05-21-2009

INSTRUCTIONS: Answer individual items with “Yes” or “No” answers, or fill in the blanks as indicated. Any “No” answers, discrepancies
with policy, applicable legal statues, or deficiencies noted in the inspections shall be commented on via the “Remarks” section.
Additionally, such discrepancies and/or deficiencies shall be documented on an Exceptions Document and addressed to the next level of
command. Furthermore, the memorandum shall include any follow-up and/or corrective action(s) taken. If this form is used as a Follow-
up Inspection, the “Follow-up Inspection” box shall be marked and only deficient items need to be re-inspected.

Lead Inspector's Signature:
TYPE OF INSPECTION

X Division Level (] Command Level
//,//// / 2077
[] Office of Inspections [] Voluntary Self-Inspection
Follow-up Required: [ Follow-Up Inspection | Commanders Signature: S

[]Yes No BY: ﬂ%/ U, (0\ l\ u‘\
|

For applicable policies, refer to HPM 11.1, Chapter 20.

Note: If a “No” or “N/A”box is checked, the “Remarks” section shall be utilized for explanation. .= =~

1. Does the command have sufficient procedures to
ensure that a CHP 735, Incident Response K Yes | [ONo |[JN/A | Remarks:
Reimbursement Statement, is prepared for each
arrest that meets the cost recovery criteria?

2. What are these procedures?

The Area conducts annual briefings on the correct process of the CHP 735's. Between the A/l Officer and the_Courﬁ Officer
all traffic collision involving a DUI is flagged and after completion forwarded to the supervisor. The sergeant will review the
CHP 735 and verify times with 415’s and then forward to Commander for final approval.

3. Does the command have a specific employee(s) _
assigned to process all CHP 735 forms? Yes | [JNo |[JN/A | Remarks:

4. If the answer to question 3 of this checklist is yes, is )
the responsibility of processing all CHP 735 forms X Yes | [INo |[JN/A | Remarks:

listed in their job description or any other document?

CHP 680U (Rev. 02-09) OPI 010



STATE OF CALIFORNIA
DEPARTMENT OF CALIFORNIA HIGHWAY PATROL

INSPECTION PROGRAM

CHAPTER 8
COMMAND DUI COST RECOVERY

Page 20f4

5.

Are all CHP 735 forms forwarded to Fiscal
Management Section (FMS) preperly with completed
criteria in either Section A or Section B of the form?

X Yes

[ No

CIN/A

Remarks:

Does the command have a suspense system in place

to facilitate notification of a conviction involving cases

meeting the requirements of the Driving Under the

Influence (DUI) Cost Recovery Program? This would

involve cases where the following criteria applies:

¢ A Blood Alcohol Content (BAC) under .08%

e A chemical test is positive for drugs only

s There is no supporting BAC test of drug test (i.e.,
a refusal)

X Yes

[ No

LI N/A

Remarks: Suspense system is set
up in two folders. One for drugs only
pending results and one for BAC
under .08 waiting for conviction.

Are CHP 735 forms completed based on the criteria
of Section A of the form being forwarded to FMS
within ten business days from one of the following
dates?

¢ The date of BAC results of =.08% were received

e The date of BAC results of =.04% were received
for a commercial driver

X Yes

O No

LIN/A

Remarks: Due to nature of incident
the 10 business could be exceeded.
Nommally all are processed within the
10 business days.

Are CHP 735 forms completed based on the criteria

of Section B of the form being forwarded to FMS

within ten business days from being notified of a

conviction of California Vehicle Sections 23152 or

23153, or greater offence as a result of one of the

following?

¢ The person arrested refused to provide a
chemical test

o The arrest was for drugs only

¢ A BAC of <.08% was obtained

X Yes

O No

CIN/A

Remarks:

Is the Itemized Staff Hours section of the CHP 735
completed as required in Highway Patrol Manual
11.1, Administrative Procedures Manual, and
includes hours for all employees assigned to the
incident?

X Yes

] No

CIN/A

Remarks:

10.

If the person arrested is transient, is the case being
entered into the CHP 735A, Case Log-DU! Cost
Recovery Program, without forwarding the CHP 735
to FMS?

[ Yes

O No

X N/A

Remarks: Area has not encountered
a transient arrest.

11.

Are staff hours involved in the incident recorded on
the CHP 735 to the nearest ten minutes?

X Yes

[ No

CIN/A

Remarks:

12.

Do the total number of staff hours charged on the
CHP 735 agree with the appropriate CHP 415, Daily
Field Record?

X Yes

O No

CIN/A

Remarks:
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STATE OF CALIFORNIA
DEPARTMENT OF CALIFORNIA HIGHWAY PATROL

INSPECTION PROGRAM

CHAPTER 8
COMMAND DUI COST RECOVERY

Page 3of4

13. Does the Notes portion of the CHP 415 indicate the Remarks: The Area highlights the
billable DUI time when the CHP 415 includes more [COYes | XNo |[INA fime summary section of the 415 to
than one activity? show time spent on billable DUI time.

14. Are the staff hours incurred by members of the
Department for the following activities associated with Yes | [ONo | [JN/A | Remarks:
an incident meeting the criteria for DUI cost recovery
included in the CHP 7357
e Response Time
e On-Scene Investigation
e Follow-up Investigation
e Report Writing
e Vehicle Storage
e Call Back
e Field Sobriety Testing
e Transportation
s Booking
e Chemical Testing
o Traffic Control

15. Are the staff hours for officers-in-charge, sergeants,
lieutenants, or captains listed on the CHP 735 for K Yes | [INo |[JN/A | Remarks:
time spent performing the activities listed in question
12 of this checklist and not exclusively supervisory
tasks?

16. Is the current hourly rate for reimbursement, sent out
to all commands via Comm-Net from FMS, being X Yes | [INo |[IN/A | Remarks:
used?

17. Is a copy of the CHP 735 being retained at the
command and filed? K Yes | [ONo | [JN/A | Remarks:

18. Is the command utilizing the, optional, CHP 735A to
track cases qualifying for the DUI Cost Recovery X Yes | CINo |[JN/A |Remarks:

Program?

N/A

19.

In the absence of a CHP 735A, how is the command tracking the DUl Cost Recovery Program?

20.

Are commands using a case monitoring system to
track cases qualifying for the DUl Cost Recovery
Program including the following information in the
monitoring system?

Defendant Information

Violation Information

Court Information

FMS Information

BAC test results

Yes

I No

CINA

Remarks:
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STATE OF CALIFORNIA
DEPARTMENT OF CALIFORNIA HIGHWAY PATROL

INSPECTION PROGRAM

CHAPTER 8
COMMAND DUI COST RECOVERY

Page 4 0of 4

21. Are cases not resulting in a conviction within 12
months after submission to the District Attorney
closed out after court verification of case status?

[ Yes

[l No

CIN/A

Remarks:

22. Do closed out cases on the monitoring system have
a line drawn through the Conviction Date and Date to
FMS as well as the reason the case was closed and
date of last follow-up check?

X Yes

I No

CIN/A

Remarks:

23. Are refunds or overpayments, as a result of
erroneous charges, in an amount of = $5.00 being
processed by the Department?

[ Yes

[ No

X N/A

Remarks: Area has no way of
knowing if this is being done.

24. |s the command reviewing the quarterly reports sent
by FMS related to the submission of CHP 735 forms
and case status identifying any deficiencies in the
submission and accountability of the DUI Cost
Recovery Program?

X Yes

[J No

CIN/A

Remarks:

Queshon 25 petiains tn Fiscal Management Sgcﬂon. Y

| 25 Is FMS rewewmg the CHP 735 forms for —
completeness of information and returning deficient
forms to the issuing command for corrections?

Yes

I No

CIN/A

Remarks:

CHP 680U (Rev. 02-08) OPI 010




STATE OF CALIFORNIA Command: Division: Chapter:
DEPARTMENT OF CALIFORNIA HIGHWAY PATROL . Victorville Inland Division 8
COMMAND INSPECTION PROGRAM by Deto 05312008
EXCEPTIONS DOCUMENT Sgt. Tel Preszler

Page 1 of 2

INSTRUCTIONS: This document shall be typed. Check appropriate boxes as necessary, or fill in the blanks as indicated. Enter the chapter
number of the inspection in the Chapter Inspection number. Under “Forward to:” enter the next level of command where the document
shall be routed to and its due date. This document shall be utilized to document innovative practices, suggestions for statewide
improvement, identified deficiencies, corrective action plans. A CHP 51 Memorandum may be used if additional space is required.

TYPE OF INSPECTION Total hours expended on the Xl Corrective Action Plan Included
inspection:

2 hours [] Attachments Included

[X] Division Level [[] Command Level

[] Executive Office Level

Forward to: Office of

Follow-up Required: Inspections

Due Date: 06-20-2009

Inspector's Comments Regarding Innovative Practices:

N/A

[ Command Suggestions for Statewide Improvement. ]

Have state wide training for CHP 735 coordinators.

[ Inspector’s Findings: |

The Area recognizes that they do not always meet the 10 business day, but have done better recently.

[ Commander's Response: J& Concur or [] Do Not Concur (Do Not Concur shall document basis for response) ]

Inspector's Comments: Shall address non concurrence by commander (e.g., findings revised, findings unchanged,
etc.)

N/A
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SEAP}ER%SB?TLEEE%FORNIA HIGHWAY PATROL s,".m;";“dfue lljri:lligc;lnc:i Division ghapter:
COMMAND INSPECTION PROGRAM by Bee s s 2000
EXCEPTIONS DOCUMENT Sgt. Tel Preszler

Page 2 of 2

Corrective Action Plan/Timeline

The Area is aware of the 10 business day deadline and they have made major strides in obtaining that
goal.

] Employee would like to discuss this report with COMMANDER S SIGRATURE DATE
the reviewer. v \ 1| o9
(See HPM 9.1, Chapter 8 for appeal procedures.)
INSPECTOR S SIGNATU E DATE
03207
Reviewer discussed this report with DATE
employee 6 / 8/ /0 ?
J] Concur [] Do not concur
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STATE OF CALIFORNIA Command: Division: Number:
DEPARTMENT OF CALIFORNIA HIGHWAY PATROL Riverside inland Division 8
INSPECTION PROGRAM Evalusfed by: Dafe:
Joette Wilson, AGPA 05/26/2009
CHAPTER 8 Assisted by: Date:
COMMAND REIMBURSABLE SERVICES Officer Octavio Magana 05/26/2009

INSTRUCTIONS: Answer individual items with “Yes” or “No” answers, or fill in the blanks as indicated. Any “No” answers, discrepancies
with policy, applicable legal statues, or deficiencies noted in the inspections shall be commented on via the “Remarks” section.
Additionally, such discrepancies and/or deficiencies shall be documented on an Exceptions Document and addressed to the next level of
command. Furthermore, the memorandum shall include any follow-up and/or corrective action(s) taken. If this form is used as a Follow-up
Inspection, the “Follow-up Inspection” box shall be marked and only deficient items need to be re-inspected.

TYPE OF INSPECTION

Lead Inspector's Signature:

X Division Level [J Command Level L m é W Sz
[] Office of Inspections [J Voluntary Self-Inspection i
Follow-up Required: D Follow-Up Inspection Comménder's Signature: Date:
N/
[ Yes No BY: — T ey :»%a/ac,

For applicable policies, refer to HPM 11.1, Chapter 6.

~

Note: 172 "No” o "N/A” box s Checked, e "Remarks” seciio

ion shall be utilized for explanation.. o o i e

1. Prior to the performance of services, is the
contracting party informed of the rates charged for
services, departmental equipment usage, and
cancellation policy?

K yes | [ONo

D N/A Remarks:

2. Does the billing rate include mileage and other
expenses such as uniform or equipment damage?

X Yes | [1No

D N/A Remarks:

3. When a safety service is provided to another state
agency, is the agency’s five-digit billing code
obtained?

XK Yes | [No

D N/A Remarks:

4, s the billing code documented on the Reimbursable
Services Billing Memorandum?

X Yes | [[INo

D N/A Remarks:

5. Is $50 charged for each CHP uniformed employee
assigned to the detail if the cancellation notification is
less than 24 hours prior to the scheduled service?

X Yes | ONo

D N/A Remarks:

6. Is a minimum payment of 4 hours overtime charged
when employee(s) could not be notified of the
cancellation of their service(s)?

X Yes | [No

D N/A Remarks:

7. s information regarding the procedures to obtain
necessary right-of-way clearances or permits, local
requirements, and other pertinent information made
available to inquiring parties?

K Yes | ONo

[:l N/A Remarks:

8. Are written requests for specific services directed to
the appropriate command?

K Yes | [[JNo

L__.I N/A Remarks:

9. Are traffic control services less than $50,000
approved by Division?

X Yes | [JNo

[:I N/A Remarks:

10. Are traffic control services estimated to be $50,000 or
more approved by the Office of the Commissioner?

X Yes | [INo

D N/A Remarks:

11. Are extraordinary protective services approved by the
Assistant Commissioner, Field?

CYes | OJNo

E N/A Remarks: No occurrences at
Command level.
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STATE OF CALIFORNIA
DEPARTMENT OF CALIFORNIA HIGHWAY PATROL

INSPECTION PROGRAM
CHAPTER 8
COMMAND REIMBURSABLE SERVICES

. Is a Reimbursable Services Agreement (RSA) log

X Yes

Page 20f4

number requested from Division for every contract? ] N/A | Remarks:

13. Is a CHP 465 form completed in accordance with
policy? X Yes | [JNo | [JN/A | Remarks:

14. Are advance payments collected from the contracting
company prior to the start of the service? Yes | [INo | [JN/A | Remarks:

15. Is a CHP 251 prepared and mailed to the contracting _
company upon receipt of advance payments? X Yes | [INo | [JN/A | Remarks:

16. Is a CHP 467 prepared and submitted to the Fiscal _
Management Section upon completion of the K Yes | CINo |CIN/A | Remarks:
contractual service(s)?

17. Is a copy of the CHP 465 attached to the weekly ) .
CHP 230, and if applicable, a CHP 169? Yes | [INo | [N/ | Remarks Are o ot matoiain a

8. Is a CHP 466 maintained?

X Yes

copy of the CHP 465 with copy of the
_CHP 230.

: repares a sepa
[JNo D N/A EZT:rr:sacrﬂzﬁ'n%ur’;able detaFi’I. e
Area was made aware that one
continuous log was to be maintained
for the fiscal year beginning July 1*
and ending June 30",
19. Do RSA numbers begin with the letter “R” to denote )
reimbursable services, followed by two digit fiscal X Yes | [JNo |[JN/A | Remarks:
year, three digit location code, and a sequential
number for each agreement?
20. Is the CHP 466 closed out at the end of each fiscal ]
year with a new log implemented on July 1 beginning | X Yes | [JNo | []N/A emans;
with the sequential number 0017
21. Are all sequential numbers accounted for when ]
reconciling with the Billing Memorandum? [Yes | [INo | [JN/A | Remarks:
22. Are sequential numbers not matching Billing .
Memorandums reconciled? K Yes | [INo | [IN/A | Remarks:
23. Is the original RSA signed and filed at Area?
m Yes D No D N/A Remarks:
24. Does the command proceed with all RSA )
arrangements, and if needed, ensure the requestor X Yes | [JNo | [JN/A | Remarks:
has obtained the necessary right-of-way, clearances,
and permits?
25. Is the indemnification clause included in the .
agreement when requested? R Yes | [ONo | [JN/A | Remarks:
26. Is the inclusion of the indemnification clause _
approved by the Department of General Services, K Yes | [ONo | [JN/A | Remarks:
Office of Legal Services?
27. If the service is over $50,000 per occasion, is a )
CHP 78A prepared and submitted to Contract Yes | [ONo | [ON/A | Remarks:

Services Unit?
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STATE OF CALIFORNIA
DEPARTMENT OF CALIFORNIA HIGHWAY PATROL

INSPECTION PROGRAM
CHAPTER 8
COMMAND REIMBURSABLE SERVICES

28. Is a copy of the resolution, order, motion, or )
ordinance of the local governing body obtained when | [ Yes | [JNo | [JN/A | Remarks:
one of the contracting parties is a county, city, district,
or other local public body?

29. Are dignitary protection services referred to the Office
of Dignitary Protection? OYes | [ONo

N/A Remarks: No occurrences at

Command level. If services were
requested Area would refer to Office
of Dignitary Protection.

30. Are CHP 312 forms, CHP 313 forms, and CHP 467

: i Remarks: Area was instructed to
forms prepared when a statewide agreement is in KYes | OONo |[CINA | o e agency's five digt biling
effect? code on the CHP 312 and CHP 313.

31. When state agencies are requesting a statewide
g N/A Remarks: No occurrences at
Command level.

agreement, are they referred to Enforcement OYes | [dNo
_Services Division, Field Support Section? _ _

fees are collected on the day of the training session? | [JYes | [ONo | [XIN/A gzm::za ug;fcu”ences at

33. Are the original CHP 467 and contract agreement )
submitted to Fiscal Management Section (FMS) upon | [JYes | XINo | I N/A REMANS:
completion of services (other than COZEEP,
MAZEEP, extraordinary protective services, and
special projects) within 5 days?

34. Are copies of CHP 467 forms forwarded to the next

leve! of review? X Yes | [INo | [JN/A | Remarks:
35. Is the date when the Billing Memorandum was sent to Reraike:
FMS noted on the Reimbursable Services Control X Yes | (ONo |[JN/A | Remars:
Log?
36. Is a copy of the command’s Reimbursable Services Remarks: Area forwards a copy of
Control Log forwarded or e-mailed to the Division OYes | XINo |[CINA th‘:rrl‘:g’ ;-hen'fhey Eoar ccggy N

Coordinator at the end of each month? the CHP 467 to the Division
Coordinator.

37. Is the Reimbursable Services Control Log verified )
with the copies of the Billing Memorandums to ensure | X] Yes | [ No | CJN/A Remarks:
all reimbursable time has been reported to FMS for
billing purposes?

38. Are outstanding items being inspected and resolved?

Remarks:

39, Is a copy of the CHP 467 and CHP 465 submitted to | _ N
FMS upon completion of extraordinary protective OvYes | [ONo

E N/A Remarks: No occurrences at
services? Command level.
40. Is a reimbursable special project code obtained on .
every contractual service? K Yes | [CONo |[CINA | 7€ '

41. Is the overtime report(s) for reimbursable special
project(s) used to reconcile CHP 415 forms for each Yes | [INo | CIN/A
special project?

42. Are the special project codes on the overtime )
report(s) verified to ensure the correct special project Yes | [JNo | []N/A | Remarks:

Remarks:
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STATE OF CALIFORNIA
DEPARTMENT OF CALIFORNIA HIGHWAY PATROL
INSPECTION PROGRAM
CHAPTER 8
COMMAND REIMBURSABLE SERVICES
code has been used?
43. Are all corrections noted on the overtime report(s)? -
X Yes | [INo |[JN/A | Remarks:
44. Are overtime reports approved and dated by the —
commander after reconciling? X Yes | [JNo | [JN/A | Remarks:
45. s the original overtime report(s) forwarded to FMS? )
m Yes D No [:I N/A Remarks:
46. Is a copy of the overtime report forwarded to Division Remarks: Reports forwarded within
by the 10" of the month (except COZEEP/MAZEEP)? | [ Yes | [ No | [ N/A | Bome e o ept when cutoff is
extended and reports are not
received within scheduled
timeframes.
47. Are all COZEEP/IV'IIAZEEP reports forwarded to Remarks: Reports forwarded within
Division by the 15" of the month? K Yes | OONo | CINA ﬁ;efra ey ex‘;ept when cutoff is
extended and reports are not
received within scheduled
timeframes.
48. Are all COZEEP/MAZEEP reports approved by erarke:
Division and forwarded to FMS by the 30" of the Yes | [ONo |[JN/A | Remarks:
month?
49. Is a copy of the CHP 71 attached to the overtime s e
report(s) when there are reimbursable nonuniformed | X Yes | [ONo | I N/A | Fema S:
personnel hours?
50. Is an amendment of service agreement requested Baratie:
prior to the fund being depleted, and if necessary, is | [ Yes | [OINo | CJN/A | Remars:
the service discontinued?
51. Are all payments made directly to FMS? )
& Yes D No D N/A Remarks:
52. Does the command require delinquent companies to —_—
pay outstanding invoices in full prior to providing any | [X Yes | [ONo | CJN/A | Remas

future services?
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STATE OF CALIFORNIA _ . ,
DEPARTMENT OF CALIFORNIA HIGHWAY PATROL g‘l’\r/"e"r‘:‘:e :)l'll‘lllasfl'longiViSion ghapte’-
COMMAND INSPECTION PROGRAM Tnspected by: Date:
EXCEPTIONS DOCUMENT Joette Wilson, AGPA 05/26/2009

Page 1 of 4

INSTRUCTIONS: This document shall be typed. Check appropriate boxes as necessary, or fill in the blanks as indicated. Enter the chapter
number of the inspection in the Chapter Inspection number. Under “Forward to:” enter the next level of command where the document
shall be routed to and its due date. This document shall be utilized to document innovative practices, suggestions for statewide
improvement, identified deficiencies, corrective action plans. A CHP 51 Memorandum may be used if additional space is required.

TYPE OF INSPECTION Total hours expended on the Corrective Action Plan Included
inspection:

X Division Level [] Command Level
2 Hours [0 Attachments Included
[ Executive Office Level

Forward to: Office of
Inspections

Follow-up Required:

[ Yes

[ Ne Due Date: 06/24/2009

Inspector's Comments Regarding Innovative Practices.

| Command Suggestions for Statewide Improvement:

| Inspector’s Findings: I
The Area prepares a separate CHP 466 for each reimbursable services detail instead of maintaining one
continuous log for the entire fiscal year beginning July 1%t and ending June 30". Additionally, at the time
of the inspection the Area was not forwarding a copy of the CHP 466 monthly to the Division
Coordinator. Copies of the CHP 466 were being forwarded after the completion and forwarding of the
CHP 467, Billing Memorandum.

IA random inspection of the Area’s Reimbursable Services packages revealed that eighteen ou@ gf thirty
records inspected did not comply with the departmental policy of submission of the CHP 467, Billing
Memorandum to Fiscal Management Section within five days upon completion of services.

An inspection of the CHP 312 and CHP 313 revealed that the Area was not placing the agency'’s five-
digit billing code on these documents. Area was only placing the five-digit billing code on the CHP 467.

| Commander’s Response: [ Concur or [J Do Not Concur (Do Not Concur shall document basis for response) |
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STATE OF CALIFORNIA

DEPARTMENT OF CALIFORNIA HIGHWAY PATROL %‘:3";::‘36 IE:i\Inasr;Oc?:Division ghapte"
CONMMAND INSPECTION PROGRAM Inspecled by: Date:
EXCEPTIONS DOCUMENT Joette Wilson, AGPA 05/26/2009
Page 4 of 4
(L] Employee would like to discuss this report with COMMANDER'S SIGNATURE DATE
the reviewer. / /
(See HPM 9.1, Chapter 8 for appeal procedures.) =7 T S5/ REDY
PEGTOR'S SIGNATURE /" _ DATE
(e 222 Lottt 2 s/2e/07
[J Reviewer discussed this report with \ REVIEWER'S SIGNATURE DATE
employee N - o ‘e/ b /05’
ncur [C] Do not concur '
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STATE OF CALIFORNIA Command: D!vis!on: Inland Number: 840

DEPARTMENT OF CALIFORNIA HIGHWAY PATROL Riverside Division

INSPECTION PROGRAM Evaluated by Dt

CHAPTER 8 Sgt. Tel Preszler 05-26-2009
Assisted by: Officer Jeff Oldnam Date: 05-26-2009

COMMAND DU| COST RECOVERY

INSTRUCTIONS: Answer individual items with “Yes” or “No” answers, or fill in the blanks as indicated. Any “No” answers, discrepancies
with policy, applicable legal statues, or deficiencies noted in the inspections shall be commented on via the “Remarks” section.
Additionally, such discrepancies and/or deficiencies shall be documented on an Exceptions Document and addressed to the next level of
command. Furthermore, the memorandum shall include any follow-up and/or corrective action(s) taken. If this form is used as a Follow-
up Inspection, the “Follow-up Inspection” box shall be marked and only deficient items need to be re-inspected.

Lead Inspector's Signature:
TYPE OF INSPECTION

X Division Level [] Command Level
7z W 420/
[] Office of Inspections [ Voluntary Self-inspection
FO||OW-Up Required: |:| FOI!OW-Up Inspection Commander’s Signature: Date:

vee RN | LN g sy | #15
(il e

For applicable policies, refer to HPM 11.1, Chapter 20.

Note: 13 No or 'N/A" box is checked, #he “Remarks' section shall be ufilized for explanation, "

R RNy

1. Does the command have sufficient procedures to ‘
ensure that a CHP 735, Incident Response Yes | [INo |[JN/A | Remarks:
Reimbursement Statement, is prepared for each
arrest that meets the cost recovery criteria?

2. What are these procedures?

The Area has their A/l Officer review the traffic collision reports and make note on the Area route slip that a CHP 735 is
required. Once report and CHP 735 turned in, the report gets signed off and CHP 735 gets forwarded to the CHP 735
coordinator. The coordinator takes the CHP 735 and logs it into the AIS.

3. Does the command have a specific employee(s) ——
assigned to process all CHP 735 forms? K Yes | [ONo |[JNA | Remarks:

4. If the answer to question 3 of this checklist is yes, is S ik
the responsibility of processing all CHP 735 forms KYes | [ONo | [JNA | Remarks:
listed in their job description or any other document?
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5. Are all CHP 735 forms forwarded to Fiscal
Management Section (FMS) properly with completed
criteria in either Section A or Section B of the form?

Yes

O No

CIN/A

Remarks:

6. Does the command have a suspense system in place
to facilitate notification of a conviction involving cases
meeting the requirements of the Driving Under the
Influence (DUI) Cost Recovery Program? This would
involve cases where the following criteria applies:

e A Blood Alcohol Content (BAC) under .08%

e A chemical test is positive for drugs only

e There is no supporting BAC test of drug test (i.e.,
a refusal)

K Yes

[ No

CIN/A

Remarks: The Area keeps two files.
One file has below .08 and the other
file has awaiting BAC results.

7. Are CHP 735 forms completed based on the criteria
of Section A of the form being forwarded to FMS
within ten business days from one of the following
dates?

e The date of BAC results of =.08% were received

e The date of BAC results of =.04% were received
for a commercial driver

X Yes

[ No

CIN/A

Remarks: On occasion they will get
a late CHP 735 for processing.

8. Are CHP 735 forms completed based on the criteria
of Section B of the form being forwarded to FMS
within ten business days from being notified of a
conviction of California Vehicle Sections 23152 or
23153, or greater offence as a result of one of the
following?

e The person arrested refused to provide a
chemical test
e The arrest was for drugs only

e A BAC of <.08% was obtained

K Yes

I No

CIN/A

Remarks: The court does not notify t
Area of convictions. The Area has to
inquire on their cases.

9. Is the ltemized Staff Hours section of the CHP 735
completed as required in Highway Patrol Manual
11.1, Administrative Procedures Manual, and
includes hours for all employees assigned to the
incident?

Yes

O No

CIN/A

Remarks:

10. If the person arrested is transient, is the case being
entered into the CHP 735A, Case Log-DUI Cost
Recovery Program, without forwarding the CHP 735
to FMS?

[ Yes

X N/A

Remarks: The Area has not
encountered a transient arrest.

11. Are staff hours involved in the incident recorded on
the CHP 735 to the nearest ten minutes?

Yes

[ No

CIN/A

Remarks:

12. Do the total number of staff hours charged on the
CHP 735 agree with the appropriate CHP 415, Daily
Field Record?

[] Yes

X No

CIN/A

Remarks: The Area was not
attaching the CHP 415's to the CHP
735.
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13. Does the Notes portion of the CHP 415 indicate the

Remarks: The CHP 735 coordinator

billable DUI t.ime when the CHP 415 includes more (] Yes M No | CIN/A does not get the CHP 415's to verify
than one activity? with the CHP 735's.
14. Are the staff hours incurred by members of the ]
Department for the following activities associated with | X Yes | [INo | [1N/A Remarks:
an incident meeting the criteria for DUl cost recovery
included in the CHP 7357
e Response Time
s  On-Scene Investigation
¢ Follow-up Investigation
e Report Writing
e Vehicle Storage
s Call Back
o Field Sobriety Testing
e Transportation
e Booking
¢ Chemical Testing
e Traffic Control
15. Are the staff hours for officers-in-charge, sergeants, .
lieutenants, or captains listed on the CHP 735 for K Yes | [ONo |[ON/A | Remarks:
time spent performing the activities listed in question
12 of this checklist and not exclusively supervisory
tasks?
16. Is the current hourly rate for reimbursement, sent out ]
to all commands via Comm-Net from FMS, being Yes | [ONo | [JN/A | Remarks:
used?
17. Is a copy of the CHP 735 being retained at the .
command and filed? XiYes | [ONo | [CJN/A | Remarks:
18. Is the command utilizing the, optional, CHP 735A to ) .
track cases qualifying for the DUI Cost Recovery ClYes | XINo |[CINA ﬁfsmarks' IHEPATEWESILSTIOD

Program?

19. In the absence of a CHP 735A, how is the command tracking the DUI Cost Recovery Program?

The Area is logging everything in the AlS.

20. Are commands using a case monitoring system to
track cases qualifying for the DUl Cost Recovery
Program including the following information in the
monitoring system?

e Defendant Information

Violation Information

Court Information

FMS Information

BAC test results

Yes

I No

CIN/A

Remarks:
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21. Are cases not resulting in a conviction within 12

months after submission to the District Attorney X Yes | [INo |[JN/A | Remarks:
closed out after court verification of case status?

22. Do closed out cases on the monitoring system have .
a line drawn through the Conviction Date and Dateto | X Yes | [ONo | [IN/A REmErS:
FMS as well as the reason the case was closed and
date of last follow-up check?

23. Are refunds or overpayments, as a result of i }
erroneous charges, in an amount of = $5.00 being [JYes | [CONo | XIN/A E?ﬂ:’g:i'n;'; :gea decS.otliow i
processed by the Department? :

24. |s the command reviewing the quarterly reports sent )
by FMS related to the submission of CHP 735 forms | X Yes | [INo | [1N/A Remarks:

and case status identifying any deficiencies in the
submission and accountability of the DUl Cost
Recovery Pro ram'? :

nuest}on;;!ﬁ pgl;{a ins

o et vrfw'tfm

ﬁ&emi}i; g ibe) -H.,_I.‘"" NN

25 Is FMS rewewuﬁé the CHP 735 forms for
completeness of information and returning deficient
forms to the issuing command for corrections?

CIN/A

Remarks:

CHP 680U (Rev. 02-09) OP1 010



STATE OF CALIFORNIA Command: Division: Chapter:
DEPARTMENT OF CALIFORNIA HIGHWAY PATROL Riverside Inland Division 8
COMMAND INSPECTION PROGRAM ey G
EXCEPTIONS DOCUMENT Sgt. Tel Preszler
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INSTRUCTIONS: This document shall be typed. Check appropriate boxes as necessary, or fill in the blanks as indicated. Enter the chapter
number of the inspection in the Chapter Inspection number. Under “Forward to:" enter the next level of command where the document
shall be routed to and its due date. This document shall be utilized to document innovative practices, suggestions for statewide
improvement, identified deficiencies, corrective action plans. A CHP 51 Memorandum may be used if additional space is required.

TYPE OF INSPECTION Total hours expended on the Xl Corrective Action Plan Included
[ Division Level [] Command Level | inspection:
2 hours [ Attachments Included

[] Executive Office Level

Follow-up Required: Forward to: Office of

Inspections
[ Yes No Due Date: 06-25-2009

Inspector's Comments Regarding Innovative Practices:

N/A

| Command Suggestions for Statewide Improvement:

Need to have training for all CHP 735 coordinators throughout the state.

|

[ Inspector’s Findings:

The Area does not use the CHP 735A log and they are not attaching the CHP 415's to the CHP 735's.

dl
["Commander's Response: [# Concur or [1 Do Not Concur (Do Not Concur shall document basis for response) |

Inspector's Comments: Shall address non concurrence by commander (e.g., findings revised, findings unchanged,
etc.)

N/A
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Corrective Action Plan/Timeline

The Area currently uses the AIS to keep track of their cases and time keeping. The Area was advised to
start using the CHP 735A log for better tracking and as a better suspense system.

The Area was not attaching the CHP 415’s to the CHP 735's and they were advised to start doing so
immediately for reconciliation purposes. The Area is starting to implement a check and balance system
to ensure compliance with submission of CHP 415'’s to the CHP 735's.

] Employee would like to discuss this report with COMMANDER'S SIGNATURE DATE
the reviewer. &
(See HPM 9.1, Chapter 8 for appeal procedures.) /f/ﬁf
DATE
( 085 -17-09
[T Reviewer discussed this report with DATE /
employee N ok [ ALY
Sy Concur ] Do not concur
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STATE OF CALIFORNIA Command: Division: Number:
DEPARTMENT OF CALIFORNIA HIGHWAY PATROL Barstow Inland 835
INSPECTION PROGRAM Evaluated by: Date:
CHAPTER 8 Sgt. Ron Seldon #14785 5/12/2009
COMMAND REIMBURSABLE SERVICES Assisted by: Date:

Lt. Jeff Klug/ Officer Bob Story | 5/12/2009

INSTRUCTIONS: Answer individual items with “Yes” or “No” answers, or fill in the blanks as indicated. Any “No” answers, discrepancies
with policy, applicable legal statues, or deficiencies noted in the inspections shall be commented on via the “Remarks” section.
Additionally, such discrepancies and/or deficiencies shall be documented on an Exceptions Document and addressed to the next level of
command. Furthermore, the memorandum shall include any follow-up and/or corrective action(s) taken. [f this form is used as a Follow-up
Inspection, the “Follow-up Inspection” box shall be marked and only deficient items need to be re-inspected.

Lead In or's Si ure:
TYPE OF INSPECTION e spect gnat

X Division Level [J Command Level P _

-

[] Office of Inspections [J Voluntary Self-Inspection

<
3N

A T <
o 2
Follow-up Required: [ Follow-Up Inspection | €omma /5%5' name: vals
N/
[(IYes [XINo |gy // VQ}/Q b2 0S

For applicable policies, refer to HPM 11.1, Chapter 6.

1. Prior to the performance of services, is the

contracting party informed of the rates charged for XK Yes | [ONo | [JN/A | Remarks:
services, departmental equipment usage, and
cancellation policy?
2. Does the billing rate include mileage and other
expenses such as uniform or equipment damage? X Yes | [JNo | [JN/A | Remarks:
3. When a safety service is provided to another state
agency, is the agency's five-digit billing code [JYes | [ONo |[XIN/A | Remarks: Not performed by
obtained? this command
4. Is the billing code documented on the Reimbursable
Services Billing Memorandum? Yes | [INo | [ N/A | Remarks:
5. Is $50 charged for each CHP uniformed employee
assigned to the detail if the cancellation notificationis | X Yes | [ No | CIN/A Remarks:
less than 24 hours prior to the scheduled service?
6. Is a minimum payment of 4 hours overtime charged
when employee(s) could not be notified of the X Yes | [ONo |[JN/A | Remarks:
cancellation of their service(s)?
7. ls information regarding the procedures to obtain
necessary right-of-way clearances or permits, local Yes | [ONo |[JN/A | Remarks:
requirements, and other pertinent information made
available to inquiring parties?
8. Are written requests for specific services directed to
the appropriate command? X Yes | [ONo | [JN/A | Remarks:
9. Are traffic control services less than $50,000
approved by Division? Yes | [JNo | [ N/A | Remarks:
10. Are traffic control services estimated to be $50,000 or
more approved by the Office of the Commissioner? X Yes | [INo |[N/A | Remarks:
11. Are extraordinary protective services approved by the Remarks:

Assistant Commissioner, Field? X Yes | [ONo |[CINA
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. Is a Reimbursable Services Agreement (RSA) log
number requested from Division for every contract? R Yes | [ONo |[]N/A | Remar ks:

13. Is a CHP 465 form completed in accordance with
policy? X Yes | [INo | [JN/A | Remarks:

14. Are advance payments collected from the contracting
company prior to the start of the service? Yes | [INo | [JN/A | Remarks:

15. Is a CHP 251 prepared and mailed to the contracting
company upon receipt of advance payments? X Yes | [INo |[JN/A | Remarks:

16. Is a CHP 467 prepared and submitted to the Fiscal
Management Section upon completion of the XlYes | [INo [[JN/A | Remarks:
contractual service(s)?

17. |s a copy of the CHP 465 attached to the weekly
CHP 230, and if applicable, a CHP 169? Yes [ [INo | []1N/A Remarks:

18. Is a CHP 466 maintained?

Yes D No D N/A Remarks:

19. Do RSA numbers begin with the letter “R” to denote
reimbursable services, followed by two digit fiscal X Yes | [INo |[JN/A | Remarks:
year, three digit location code, and a sequential
number for each agreement?

20. Is the CHP 466 closed out at the end of each fiscal o .
year with a new log implemented on July 1 beginning | [JYes | XINo | [JN/A Remarks:Not maintained prior
with the sequential number 001? to 10/13/2008

21. Are all sequential numbers accounted for when L
reconciling with the Billing Memorandum? [OYes | [INo | [XIN/A | Remarks:Done by Division

22. Are sequential numbers not matching Billing L
Memorandums reconciled? [JYes | [INo | [XIN/A | Remarks:Done by Division

23. Is the original RSA signed and filed at Area?

Yes D No D N/A Remarks:

24. Does the command proceed with all RSA
arrangements, and if needed, ensure the requestor KYes | CONo | CINA Remarks:
has obtained the necessary right-of-way, clearances,
and permits?

25. Is the indemnification clause included in the
agreement when requested? X Yes | [INo | [JNiA | Remarks:

26. Is the inclusion of the indemnification clause
approved by the Department of General Services, X Yes | [ONo | [JN/A | Remarks:

Office of Legal Services? )

27. If the service is over $50,000 per occasion, is a .

CHP 78R prepared and submitted to Contract [OYes | [ONo |[XIN/A | Remarks:No instance of a
Services Unit? service over $50,000

28. |s a copy of the resolution, order, motion, or '
ordinance of the local governing body obtained when | [JYes | [JNo | [XIN/A | Remarks:No contracts made
one of the contracting parties is a county, city, district, with local public bodies
or other local public body?

29. Are dignitary protection services referred to the Office _
of Dignitary Protection? KYes | [JNo | [JN/A | Remarks:
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_ Services Divisio. Fiel u port Section? __

fees are collected on the day of the training session?

I a CHP 230 prepared by the contracting party when | |

I No

J No

30. Are CHP 312 forms, CHP 313 forms, and CHP 467 )
forms prepared when a statewide agreement is in OvYes | [ONo |[XIN/A | Remarks:Never done at this
effect? Area

31. When state agencies are requesting a statewide
agreement, are they referred to Enforcement X Yes O N/A | Remarks:

Remarks:

33.

Are the original CHP 467 and contract agreement
submitted to Fiscal Management Section (FMS) upon
completion of services (other than COZEEP,
MAZEEP, extraordinary protective services, and
special projects) within 5 days?

I No

Remarks:

34.

Are copies of CHP 467 forms forwarded to the next
level of review?

Yes

[ No

[ N/A

Remarks:

35.

36.

Is the date when the Billing Memorandum was sent to
FMS noted on the Reimbursable Services Control
Log?

X Yes

CJ No

CIN/A

Remarks:

Is a copy of the command’s Reimbursable Services
Control Log forwarded or e-mailed to the Division
Coordinator at the end of each month?

[ Yes

X No

CNA

Remarks:Area will begin this
process

37.

Is the Reimbursable Services Control Log verified
with the copies of the Billing Memorandums to ensure
all reimbursable time has been reported to FMS for
billing purposes?

X Yes

[ No

CIN/A

Remarks:

38.

Are outstanding items being inspected and resolved?

39, Is a copy of the CHP 467 and CHP 465 submitted to |

X Yes

Remarks:

FMS upon completion of extraordinary protective I N/A | Remarks:
services?
40. Is a reimbursable special project code obtained on
every contractual service? XK Yes | [INo | [JN/A | Remarks:
41. Is the overtime report(s) for reimbursable special
project(s) used to reconcile CHP 415 forms foreach | I Yes | [ONo | O N/A | Remarks:
special project?
42. Are the special project codes on the overtime
report(s) verified to ensure the correct special project | X Yes | [(JNo | CIN/A REmaIks:
code has heen used?
43. Are all corrections noted on the overtime report(s)?
X Yes | [INo | []N/A | Remarks:
44. Are overtime reports approved and dated by the
commander after reconciling? X Yes | [ONo | [IN/A | Remarks:
45. Is the original overtime report(s) forwarded to FMS?
& Yes D No D N/A Remarks:
46. Is a copy of the overtime report forwarded to Division
by the 10™ of the month (except COZEEP/MAZEEP)? | X Yes | [JNo | [ N/A | Remarks:
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47.

Are all COZEEP/MAZEEP reports forwarded to

Division by the 15" of the month? X Yes | [INo |[JN/A | Remarks:
48. Are all COZEEP/MAZEEP reports approved by
Division and forwarded to FMS by the 30" of the X Yes | [ONo |[IN/A | Remarks:
month?
49. Is a copy of the CHP 71 attached to the overtime
report(s) when there are reimbursable nonuniformed | X Yes | [JNo | [JN/A | Remarks:
personnel hours?
50. Is an amendment of service agreement requested
prior to the fund being depleted, and if necessary, is | [JYes | [INo | XIN/A | Remarks:lssue never
the service discontinued? encountered at Area
51. Are all payments made directly to FMS?
Yes D No D N/A Remarks:
52. Does the command require delinquent companies to
pay outstanding invoices in full prior to providingany | X Yes | [JNo | CJNA Remarks:

future services?
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STATE OF CALIFORNIA Command: Division: Chapter:
DEPARTMENT OF CALIFORNIA HIGHWAY PATROL BarstoW Inland 8
“COMMAND INSPECTION PROGRAM TereaTT e
EXCEPTIONS DOCUMENT Sgt. Ron Seldon #14785 5/12/2009
Page 1 of 3

INSTRUCTIONS: This document shall be typed. Check appropriate boxes as necessary, or fill in the blanks as indicated. Enter the chapter
number of the inspection in the Chapter Inspection number. Under “Forward to:" enter the next level of command where the document
shall be routed to and its due date. This document shall be utilized to document innovative practices, suggestions for statewide
improvement, identified deficiencies, corrective action plans. A CHP 51 Memorandum may be used if additional space is required.

TYPE OF INSPECTION Total hours expended on the Corrective Action Plan Included
£ Division Level [] Command Level Q%PeCtloni
- [ Attachments Included

[[] Executive Office Level

Forward to:Assistant
Commissioner Field
Due Date: 6/11/2009

Follow-up Required:

[ Yes X No

Inspector's Comments Regarding Innovative Practices:

N/A

| Command Suggestions for Statewide Improvement: |

Additional training should be conducted by the reimbursable services coordinator and every command
should ensure that a backup reimbursable service coordinator is installed.

| Inspector’s Findings: |
Previous to October 13™, 2008, a CHP 466 (Reimbursable Services Control Log) was not
maintained at the Barstow Area. Following that date, several entries have been made in
accordance with policy. Several CHP 467 forms (Biling Memorandums) were found in the file kept
at the Area office without the commander’s signature.

Cozeep reconciliation reports between FLSA periods 7/7/08 through 1/18/09 had no entries for
miles driven on each line as required. On each report, there was only a number for total mileage
for the FLSA periods listed at the bottom. However, all overtime reconciliation reports prior to and
after the dates listed have the mileage included for each assignment as required.
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Corrective Action Plan/Timeline

1. The CHP 466 (Reimbursable Services Control Log) will continue to be maintained at the Barstow
Area with a new log to start at the beginning of each fiscal year.

2. The overtime coordinator has been instructed by the Division Reimbursable Services coordinator
to add vehicle mileage to each detail on all overtime reconciliation reports for COZEEP or
MAZEEP projects.

3. All CHP 467 forms (Billing Memorandums) kept on file at the Area office have been signed by the
commander upon the date of inspection.

[[] Employee would ke to discuss this report with ?TE
the reviewer. / - g
(See HPM 9.1, Chapter 8 for appeal procedures.) Z %

DATE /
/ 5/07

[] Reviewer discussed this report with DATE
employee

[ concur [] Do not concur

LAY
/'l
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Command: Division: Number:
Barstow Area Inland Division 835

Evaluated by: Date:

SSA Hope Pruett, A06816 05/12/2009
Assisted by: Date:

Officer Mark Stephenson, #12498 05/12/2009

INSTRUCTIONS: Answer individual items with “Yes” or “No” answers, or fill in the blanks as indicated. Any “No” answers, discrepancies
with policy, applicable legal statues, or deficiencies noted in the inspections shall be commented on via the “Remarks” section.
Additionally, such discrepancies and/or deficiencies shall be documented on an Exceptions Document and addressed to the next level of
command. Furthermore, the memorandum shall include any follow-up and/or corrective action(s) taken. If this form is used as a Follow-
up Inspection, the “Follow-up Inspection” box shall be marked and only deficient items need to be re-inspected.

TYPE OF INSPECTION

[X] Division Level [] Command Level

[] Office of Inspections [] Voluntary Self-Inspection

Lead Inspector's Signature:

\f. % wjd-

[]Yes X No BY

e |20Z 70

Follow-up Required: [ Follow-Up Inspection C%ﬁss‘g"a
/4

For applicable policies, refer to HPM 11.1, Chapter 20.

Note: If a"No’ or “N/A" box is checked, the “Remarks" section shalk be utilized for explanation. . . =

1. Does the command have sufficient procedures to

ensure that a CHP 735, Incident Response

Reimbursement Statement, is prepared for each

arrest that meets the cost recovery criteria?

KYes | CONo | CINA

Remarks:

2. What are these procedures?

A complete current copy of HPM 11.1, Chapter 20, is located in the CHP 735 DUI Cost Recovery binder. The assignment
of DUI Cost Recovery is also listed in the Special Duty job description for Court Officer responsibilities and Area SOP.

3. Does the command have a specific employee(s)

assigned to process all CHP 735 forms?

RYes | ONo |[CINA

Remarks: Officer Mark Stephenson
Is primary, Officer Steve Mantei is
backup.

4. If the answer to question 3 of this checklist is yes, is

the responsibility of processing all CHP 735 forms Yes | [JNo |[[INA

listed in their job description or any other document?

Remarks:
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5. Are all CHP 735 forms forwarded to Fiscal

Management Section (FMS) properly with completed Yes | [CINo |[IN/A “F;emarks:g&ewbazxn‘gt%ﬁ;%tgu':'ﬁ‘f'
criteria in either Section A or Section B of the form? daigas‘-‘;'?was written on the form In
the lower right and corner. Only one
form was missing a box checked in
Section A.
6. Does the command have a suspense system in place )
to facilitate notification of a conviction involving cases | X Yes [JNo | [ N/A | Remarks: Reviewed weekly.
meeting the requirements of the Driving Under the
Influence (DUI) Cost Recovery Program? This would
involve cases where the following criteria applies:
¢ A Blood Alcohol Content (BAC) under .08%
o A chemical test is positive for drugs only
e There is no supporting BAC test of drug test (i.e.,
a refusal)
7. Are CHP 735 forms completed based on the criteria
of Section A of the form being forwarded to FMS K Yes | [ONo |[JN/A | Remarks:
within ten business days from one of the following
dates?
e The date of BAC results of =.08% were received
e The date of BAC results of =.04% were received
for a commercial driver
8. Are CHP 735 forms completed based on the criteria
of Section B of the form being forwarded to FMS K Yes | [ONo |[IN/A | Remarks:
within ten business days from being notified of a
conviction of California Vehicle Sections 23152 or
23153, or greater offence as a result of one of the
following?
e The person arrested refused to provide a
chemical test
e The arrest was for drugs only
e A BAC of <.08% was obtained
9. Is the Itemized Staff Hours section of the CHP 735 merrke: diiBiswere ndf Sached
completed as required in Highway Patrol Manual OYes | XINo |[JNA Ts‘:gmsl'ete d GHP 738, but were
11.1, Administrative Procedures Manual, and attached to all pending 735's. 415's
includes hours for all employees assigned to the were recently being sent to FMS.
incident? Area was advised to attach them only
to their copy and retain for verification
and auditing purposes.
10. If the person arrested is transient, is the case being ]
entered into the CHP 735A, Case Log-DUI Cost [OYes | CONo | XIN/A _Flf;"r::ir::t: Q’ree:tdr'g ’(‘)‘:{sha"e any
Recovery Program, without forwarding the CHP 735 poris.
to FMS?
11. Are staff hours involved in the incident recorded on
the CHP 735 to the nearest ten minutes? XK Yes | [ONo | [JN/A | Remarks:
12. Do the total number of staff hours charged on the )
CHP 735 agree with the appropriate CHP 415, Daily | K Yes | [ONo |[JN/A | Remarks: Verified of the suspense

Field Record?

Copies only. (see #9)
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CHAPTER 8
COMMAND DUI COST RECOVERY

13. Does the Notes portion of the CHP 415 indicate the
billable DUI time when the CHP 415 includes more KYes | [INo |[JNA | Remarks:
than one activity?

14. Are the staff hours incurred by members of the
Department for the following activities associated with Yes | [JNo |[JN/A | Remarks:
an incident meeting the criteria for DUI cost recovery
included in the CHP 7357
¢ Response Time
¢ On-Scene Investigation
e Follow-up Investigation
¢ Report Writing
¢ Vehicle Storage
e Call Back
o Field Sobriety Testing
¢ Transportation
e Booking
e Chemical Testing
e Traffic Control

15. Are the staff hours for officers-in-charge, sergeants,
lieutenants, or captains listed on the CHP 735 for OYes | No |[IN/A | Remarks: ',;‘°L’}:u"t":r::n"t°;f‘c’:;° e
time spent performing the activities listed in question - ;i‘;o’;i;,ted with arrest. )

12 of this checklist and not exclusively supervisory
tasks?

16. Is the current hourly rate for reimbursement, sent out = Remarke: Area was biling off wht
to all commands via Comm-Net from FMS, being [ Yes X No | CJN/A the form in formflow or Acrobat
used? Reader indicated. A copy of the MIS

was provided with the current rate
and is now in the procedures book.

17. s a copy of the CHP 735 being retained at the
command and filed? XK Yes | [ONo |[JN/A | Remarks:

18. Is the command utilizing the, optional, CHP 735A to
track cases qualifying for the DUI Cost Recovery [JYes | X No |[JN/A | Remarks:

19. In the absence of a CHP 735A, how is the command tracking the DUI Cost Recovery Program?

Area is documenting the tracking of the CHP 735 by the Division Database AIS system.

20. Are commands using a case monitoring system to
track cases qualifying for the DUI Cost Recovery
Program including the following information in the
monitoring system?

o Defendant Information
e Violation {nformation
e Court Information

Bd Yes

I No

CIN/A

Remarks: Area is also tied into the
court website that lists adjudicated
cases. The court officer monitors this
website on a weekly basis.
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¢ FMS Information
e BAC test results

21. Are cases not resulting in a conviction within 12

Remarks: All are being tracked and if

months after submission to the District Attorney OYes | XINo |ONA they are walting for & conviction date
closed out after court verification of case status? they are monitoring its status weekly.
22. Do closed out cases on the monitoring system have
a line drawn through the Conviction Date and Dateto | [JYes | [INo | [XIN/A | Remarks:
FMS as well as the reason the case was closed and
date of last follow-up check?
23. Are refunds or overpayments, as a result of
erroneous charges, in an amount of = $5.00 being [JYes | [ONo |[XIN/A | Remarks:
processed by the Department?
24. |s the command reviewing the quarterly reports sent
by FMS related to the submission of CHP 735 forms | X Yes | [ONo | [JN/A Remarks:

and case status identifying any deficiencies in the
submission and accountability of the DUI Cost

Recovery Program?

Questi -. Fis nage :
e __"'?-f_-_ Ak ?‘-17?:%’\;- i . ‘?E_»t_‘—.‘lf?:p,w Doty A vy 1
25. Is FMS reviewing the CHP 735 forms

completeness of information and returning deficient
forms to the issuing command for corrections?

] Yes

CIN/A

Remarks:
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STATE OF CALIFORNIA

DEPARTMENT OF GALIFORNIA HIGHWAY PATROL mmang: Division: Chapter:

' COMMAND INSPECTION PROGRAM | Barstow Area_| Inland Division 3
EXCEPTIONS DOCUMENT Hope Pruett, AO6816 0511212008
Page 1 of 2

INSTRUCTIONS: This document shall be typed. Check appropriate boxes as necessary, or fill in the blanks as indicated. Enter the chapter
number of the inspection in the Chapter Inspection number. Under “Forward to:" enter the next level of command where the document
shall be routed to and its due date. This document shall be utilized to document innovative practices, suggestions for statewide
improvement, identified deficiencies, corrective action plans. A CHP 51 Memorandum may be used if additional space is required.

TYPE OF INSPECTION Total hours expended on the X Corrective Action Plan Included

[X] Division Level [] Command Level | INSPection:

O Attachments Included
[0 Executive Office Level 2 hours

Forward to: Assistant

Follow-up Required: Commissioner Field

[ Yes

\/
No Due Date: 6/12/2009

Inspector's Comments Regarding Innovative Practices:

N/A

| Command Suggestions for Statewide Improvement: |

Training for new officers should be mandatory, a DVD or VCR tape would be of great benefit for newly
assigned personnel.

[ Inspector’s Findings: |

While several items were not in compliance they were quickly corrected and are now in use.

| Commander’'s Response: [ Concur or [J] Do Not Concur (Do Not Concur shall document basis for response) B
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DEPARTMENT OF CALIFORNIA HIGHWAY PATROL %°mmft"d: N fi"lisma Division ghapte“
COMMAND INSPECTION PROGRAM [ parsow Area | Ranc el o
EXCEPTIONS DOCUMENT Hope Pruett, A06816 05/1212009
Page 2 of 2

Inspector's Comments: Shall address non concurrence by commander (e.g., findings revised, findings unchanged,
etc.)

N/A

Corrective Action Plan/Timeline

After review of Area’s procedures a current copy of HPM 11.1, Chapter 20, and a current copy of the
2008/09 Hourly Overtime Reimbursable Rates and Driving Under the Influence (DUI) Cost Recovery
Rates MIS are now located in the procedures manual.

Area was not entering the Date to Fiscal Management in the box provided. It was suggested to the Area
to use the box instead of writing it at the bottom of the form.

The CHP 415’s were attached to the suspense copy of the CHP 735, and held in the pending file. When
the CHP 735 was completed the CHP 415’s were attached and sent to FMS. Area was directed to
keep the CHP 415’s attached to the Area file copy and not send to FMS.

A
[] Employee would like to discuss this report with COMMAND fURE DATE
the reviewer. ; 2 - e
(See HPM 9.1, Chapter 8 for appeal procedures.) i
m PECTOR DAT /
51)%)¢9
[C] Reviewer discussed this report with REVIEWERS DATE, #n
employee ; /‘ %f
[] concur [] Do not concur ¥

’T /V
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STATE OF CALIFORNIA Command: Division: Number:
DEPARTMENT OF CALIFORNIA HIGHWAY PATROL Needles Inland 834
INSPECTION PROGRAM Evaluated by: Date:
CHAPTER 8 Sgt. Ron Seldon 5/13/2009
COMMAND REIMBURSABLE SERVICES Assisted by: Date:

Sgt. Bill Condray/ Linda Raley | 6/13/2009

INSTRUCTIONS: Answer individual items with “Yes” or “No” answers, or fill in the blanks as indicated. Any ‘“No” answers, discrepancies
with policy, applicable legal statues, or deficiencies noted in the inspections shall be commented on via the “Remarks” section.
Additionally, such discrepancies and/or deficiencies shall be documented on an Exceptions Document and addressed to the next level of
command. Furthermore, the memorandum shall include any follow-up and/or corrective action(s) taken. If this form is used as a Follow-up
Inspection, the “Follow-up Inspection” box shall be marked and only deficient items need to be re-inspected.

TYPE OF INSPECTION

Lead Inspector's Signature:

X Division Level [J Command Level ~ ﬁ ///_ e r\\
[] Office of Inspections (] Voluntary Self-Inspection LA CrC~_ . ( s
Follow-up Required: [ Follow-Up Inspection | Commanders Signature: ESC
[ Yes No BY: Jro @wwéé/# 5-27-07

For applicable policies, refer to HPM 11.1, Chapter 6.

1. Prior to the performance of serwces is the .
contracting party informed of the rates charged for Yes | [JNo | [JN/A | Remarks:
services, departmental equipment usage, and
cancellation policy?

2. Does the billing rate include mileage and other )
expenses such as uniform or equipment damage? Yes | [INo | [JN/A | Remarks:

3. When a safety service is provided to another state _
agency, is the agency’s five-digit billing code Yes | [ONo |[[JN/A | Remarks:
obtained?

4. s the billing code documented on the Reimbursable _
Services Billing Memorandum? X Yes | [INo | [JN/A | Remarks:

5. Is $50 charged for each CHP uniformed employee )
assigned to the detail if the cancellation notification is | [X] Yes | [INo | [JN/A | Remarks:
less than 24 hours prior to the scheduled service?

6. Is a minimum payment of 4 hours overtime charged ]
when employee(s) could not be notified of the XK Yes | [ONo |[JN/A | Remarks:
cancellation of their service(s)?

7. ls information regarding the procedures to obtain .
necessary right-of-way clearances or permits, local X Yes | [CONo | [CJN/A | Remarks:
requirements, and other pertinent information made
available to inquiring parties?

8. Are written requests for specific services directed to )
the appropriate command? Yes | [ONo | [JN/A | Remarks:

9. Are traffic control services less than $50,000 )
approved by Division? X Yes | [ONo | [JN/A | Remarks:

10. Are traffic control services estimated to be $50,000 or )
more approved by the Office of the Commissioner? XK Yes | [ONo | [ N/A | Remarks:

11. Are extraordinary protective services approved by the )
Assistant Commissioner, Field? XIYes | [ONo | [JN/A | Remarks:

CHP 680U (Rev. 02-09) OPI 010




Page 20f4

STATE OF CALIFORNIA
DEPARTMENT OF CALIFORNIA HIGHWAY PATROL

INSPECTION PROGRAM
CHAPTER 8
COMMAND REIMBURSABLE SERVICES

D No D N/A Remarks:

2. Is a Reimbursable Services Agreement (RSA) log |
number requested from Division for every contract? X Yes
13. Is a CHP 465 form completed in accordance with

policy? X Yes | [JNo | [JN/A | Remarks:
14. Are advance payments collected from the contracting

company prior to the start of the service? Bl Yes | [INo | CIN/A | Remarks:
15. Is a CHP 251 prepared and mailed to the contracting

company upon receipt of advance payments? Yes | [JNo | [JN/A | Remarks:
16. Is a CHP 467 prepared and submitted to the Fiscal )

Management Section upon completion of the XK Yes | [ONo |[JN/A | Remarks:

contractual service(s)?
17. |s a copy of the CHP 465 attached to the weekly s
CHP 230, and if applicable, aCHP 169? | [Q Yes | | A

18. Is a CHP 466 maintained? _
& Yes I:I No D N/A Remarks:

19. Do RSA numbers begin with the letter “R” to denote

reimbursable services, followed by two digit fiscal Yes | [JNo |[JN/A | Remarks:
year, three digit location code, and a sequential
number for each agreement?

20. Is the CHP 466 closed out at the end of each fiscal )
year with a new log implemented on July 1 beginning | [ Yes | [INo | [JN/A | Remarks:
with the sequential number 0017?

21. Are all sequential numbers accounted for when _
reconciling with the Billing Memorandum? X Yes | [ONo | [JN/A | Remarks:

22. Are sequential numbers not matching Billing .
Memorandums reconciled? Yes | [INo | [JN/A | Remarks:

23. Is the original RSA signed and filed at Area? ,
E Yes [:I No r_—l N/A Remarks:

24. Does the command proceed with all RSA )
arrangements, and if needed, ensure the requestor XK Yes | [ONo |[JN/A |Remarks:
has obtained the necessary right-of-way, clearances,
and permits?

25. Is the indemnification clause included in the

agreement when requested? X Yes | [INo | []N/A | Remarks:
26. Is the inclusion of the indemnification clause Rematl:
approved by the Department of General Services, X Yes | [ONo |[JNA | Remars:

Office of Legal Services?

27. If the service is over $50,000 per occasion, is a .
CHP 78R prepared and submitted to Contract Yes | [ONo | JN/A | Remarks:
Services Unit?

28. Is a copy of the resolution, order, motion, or ]
ordinance of the local governing body obtained when | [ Yes | [JNo | [JN/A | Remarks:
one of the contracting parties is a county, city, district,
or other local public body?

29. Are dignitary protection services referred to the Office ]
of Dignitary Protection? Yes | [INo | [ N/A | Remarks:
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CHAPTER 8
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30.

Are CHP 312 forms, CHP 313 forms, and CHP 467
forms prepared when a statewide agreement is in
effect?

X Yes

I No

Remarks:

31.

When state agencies are requesting a statewide
agreement, are they referred to Enforcement

2. Is a CHP 230 prepared by the contracting party when

fees are collected on the day of the training session?

I Yes

_ Services Division, Field SupportSection? | ______|_

[] Yes

[ No

[ No

Remarks:

remarks:Not done at Area

. Are the original CHP 467 and contract agreement

submitted to Fiscal Management Section (FMS) upon
completion of services (other than COZEEP,
MAZEEP, extraordinary protective services, and
special projects) within 5 days?

Bd Yes

[ No

Remarks:

34.

Are copies of CHP 467 forms forwarded to the next
level of review?

X Yes

] No

L1 N/A

Remarks:

35.

Is the date when the Billing Memorandum was sent to
FMS noted on the Reimbursable Services Control
Log?

X Yes

I No

CIN/A

Remarks:

36.

Is a copy of the command’s Reimbursable Services
Control Log forwarded or e-mailed to the Division
Coordinator at the end of each month?

X Yes

[J No

COINA

Remarks:

37.

Is the Reimbursable Services Control Log verified
with the copies of the Billing Memorandums to ensure
all reimbursable time has been reported to FMS for
billing purposes?

X Yes

[ No

CIN/A

Remarks:

38.

30.

Are outstanding items being inspected and resolved?

a copy of the CHP 467 and CHP 465 submitted to | | _

Remarks:

FMS upon completion of extraordinary protective [OYes | [ONo | X N/A | Remarks:Never performed at
services? Area
40. Is a reimbursable special project code obtained on )
every contractual service? Yes | [INo | [JN/A | Remarks:
41. Is the overtime report(s) for reimbursable special )
project(s) used to reconcile CHP 415 forms foreach | [ Yes:| [JNo | [JN/A | Remarks:
special project?
42. Are the special project codes on the overtime _
report(s) verified to ensure the correct special project Yes | [ONo |[JN/A | Remarks:
code has been used?
43. Are all corrections noted on the overtlme report(s)? )
X Yes | [INo | [JN/A | Remarks:
44. Are overtime reports approved and dated by the .
commander after reconciling? X Yes | [ONo | CJN/A | Remarks:
45, Is the original overtime report(s) forwarded to FMS?
[ Yes No | [ON/A | Remarks:Forwarded to

Division by Area before
going to FMS
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46. Is a copy of the overtime report forwarded to Division )
by the 10" of the month (except COZEEP/MAZEEP)? | [XI Yes | [INo | [JN/A | Remarks:

47. Are all COZEEP/MAZEEP reports forwarded to ]
Division by the 15™ of the month? K Yes | [INo | [N/A | Remarks:

48. Are all COZEEP/MAZEEP reports approved by )
Division and forwarded to FMS by the 30" of the B Yes | [INo | CIN/A | Remarks:
month?

49. |Is a copy of the CHP 71 attached to the overtime )
report(s) when there are reimbursable nonuniformed | X Yes | [JNo | (JN/A Remarks:
personnel hours?

50. Is an amendment of service agreement requested
prior to the fund being depleted, and if necessary, is [JYes | [ONo | [XIN/A | Remarks:Never occurred at
the service discontinued? the Area

51. Are all payments made directly to FMS?

E Yes [:l No D N/A Remarks:

52. Does the command require delinquent companies to ]
pay outstanding invoices in full prior to providingany | X Yes | O No | (O NA REMaiE

future services?
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STATE OF CALIFORNIA

DEPARTMENT OF CALIFORNIA HIGHWAY PATROL ' ﬁmm;'l'd: ﬁ,']vl':;"d ghapter:
COMMAND INSPECTION PROGRAM e b
EXCEPTIONS DOCUMENT Sgt. Ron Seldon #14785 5/13/2009

Page 1 of 3

INSTRUCTIONS: This document shall be typed. Check appropriate boxes as necessary, or fill in the blanks as indicated. Enter the chapter
number of the inspection in the Chapter Inspection number. Under “Forward to:” enter the next level of command where the document
shall be routed to and its due date. This document shall be utilized to document innovative practices, suggestions for statewide
improvement, identified deficiencies, corrective action plans. A CHP 51 Memorandum may be used if additional space is required.

AESOENEEEIoH Total hours expended on the K Corrective Action Plan Included
Division Level [] Command Level l1nSpect|on:
'5 [0 Attachments Included

[] Executive Office Level

Forward to:Assistant
Commissioner Field
Due Date: 6/12/2009

Follow-up Required:

Inspector's Comments Regarding Innovative Practices:

N/A

| Command Suggestions for Statewide Improvement: |

Additional training should be conducted by the reimbursable services coordinator and every command
should ensure that a backup reimbursable service coordinator is installed.

| Inspector’s Findings: _ |
The Needles Area was found to be in compliance with policy regarding reimbursable services and the
duties of an Area command.

[ Commander's Response: [ Concur or [] Do Not Concur (Do Not Concur shall document basis for response) |
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STATE OF CALIFORNIA

DEPARTMENT OF CALIFORNIA HIGHWAY PATROL ' ﬁfmmsrl'd: ?ivlism"a ghapter:
COMMAND INSPECTION PROGRAM s man Bee
EXCEPTIONS DOCUMENT | Sgt. Ron Seldon #14785 5/13/20089
Page 3 of 3

Corrective Action Plan/Timeline

A request was made for the Area Reimbursable services coordinator to separate the CHP 466 logs
(Reimbursable Services Control log) by fiscal year, which is July 1 to June 30" instead of calendar
year.

] Employee would like to discuss this report with COMMANDER'S SIGNATURE DATE
the reviewer. /6 2 5 / ,
(See HPM 9.1, Chapter 8 for appeal procedures.) ﬁ'{d L&é-ﬁéé(@f /27 0 ?
INSPECTOR'S )SIGNf.‘Il'U/ o //, " DA‘TE 7
A € >/15/ g
Reviewer discussed this report with REVIEWER' RE DATE
employee
Concur [] Do not concur
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STATE OF CALIFORNIA Command: Division: Number:
DEPARTMENT OF CALIFORNIA HIGHWAY PATROL Needles Area | . ... . 834
INSPECT'ON PROGRAM Evaluated by: Date:
CHAPTER 8 SSA Hope Pruett, AO6816 05/13/2009
COMMAND DUI COST RECOVERY Assisted by: Date:

Linda Raley, OAll 05/13/2009

INSTRUCTIONS: Answer individual items with “Yes” or “No” answers, or fill in the blanks as indicated. Any “No” answers, discrepancies
with policy, applicable legal statues, or deficiencies noted in the inspections shall be commented on via the “Remarks” section.
Additionally, such discrepancies and/or deficiencies shall be documented on an Exceptions Document and addressed to the next level of
command. Furthermore, the memorandum shall include any follow-up and/or corrective action(s) taken. If this form is used as a Follow-
up Inspection, the “Follow-up Inspection” box shall be marked and only deficient items need to be re-inspected.

TYPE OF INSPECTION

Lead Inspector's Signature:

X Division Level ] Command Level \Ll/ / {) *&
[] Office of Inspections (] Voluntary Self-Inspection - (?Q» \ /k\k <
Follow-up Required: ] Follow-Up Inspection Commander’s Signature: Date:

X Yes []No BY:

i) adley | Slar/og
/

For applicable policies, refer to HPM 11.1, Chapter 20.

| Note: 1f a “No™or “N/A" box is che!

ke, e T Remarke" Seotion shallbe utiized for explanation, |

1. Does the command have sufficient procedures to
ensure that a CHP 735, Incident Response
Reimbursement Statement, is prepared for each
arrest that meets the cost recovery criteria?

[dYes | XINo

OO NA

Remarks:

2. What are these procedures?

A complete current copy of HPM 11.1, Chapter 20, is located in the CHP 735 DUI Cost Recovery folder maintained by the
Office Assistant. A one page list detailing her processing procedure is also located in the folder and procedure book. A
copy of HPM 11.1, Chapter 20 or a procedure guideline was not located in the Court Officers office.

3. Does the command have a specific employee(s)
assigned to process all CHP 735 forms?

K Yes | [JNo

CIN/A

Remarks: Officer Alex Diaz

Is primary, Office Assistant Linda
Raley processes the CHP 735 when
competed.

4. If the answer to question 3 of this checklist is yes, is
the responsibility of processing all CHP 735 forms
listed in their job description or any other document?

COYes | X No

CIN/A

Remarks: Unable to locate in the
court officer procedure book.
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DEPARTMENT OF CALIFORNIA HIGHWAY PATROL

INSPECTION PROGRAM
CHAPTER 8
COMMAND DUI COST RECOVERY

Page 2 of 4

5. Are all CHP 735 forms forwarded to Fiscal
Management Section (FMS) properly with completed | [X] Yes
criteria in either Section A or Section B of the form?

] No

CIN/A

Remarks:

6. Does the command have a suspense system in place
to facilitate notification of a conviction involving cases | XYes
meeting the requirements of the Driving Under the
Influence (DUI) Cost Recovery Program? This would
involve cases where the following criteria applies:
¢ A Blood Alcohol Content (BAC) under .08%

e A chemical test is positive for drugs only
e There is no supporting BAC test of drug test (i.e.,
a refusal)

[ No

O NA

Remarks: Reviewed weekly.

7. Are CHP 735 forms completed based on the criteria
of Section A of the form being forwarded to FMS [ Yes
within ten business days from one of the following
dates?
¢ The date of BAC results of =.08% were received
e The date of BAC results of =.04% were received

for a commercial driver

X No

LIN/A

Remarks: Several CHP 735's were
not sent within 10 business days.

8. Are CHP 735 forms completed based on the criteria
of Section B of the form being forwarded to FMS [J Yes
within ten business days from being notified of a
conviction of California Vehicle Sections 23152 or
23153, or greater offence as a result of one of the
following?

e The person arrested refused to provide a
chemical test
e The arrest was for drugs only

e A BAC of <.08% was obtained

X No

CIN/A

Remarks: One CHP 735 was sent to
FMS that should have waited for the
BAC. The PAS result was
inadvertently read by mistake.

9. Is the itemized Staff Hours section of the CHP 735
completed as required in Highway Patrol Manual X Yes
11.1, Administrative Procedures Manual, and
includes hours for all employees assigned to the
incident?

CIN/A

Remarks:

10. If the person arrested is transient, is the case being
entered into the CHP 735A, Case Log-DUI Cost [ Yes
Recovery Program, without forwarding the CHP 735
to FMS?

X N/A

Remarks: Area did not have any
Transient arrest reports.

11. Are staff hours involved in the incident recorded on
the CHP 735 to the nearest ten minutes? X Yes

I No

CON/A

Remarks:

12. Do the total number of staff hours charged on the
CHP 735 agree with the appropriate CHP 415, Daily X Yes
Field Record?

O No

CN/A

Remarks:
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STATE OF CALIFORNIA
DEPARTMENT OF CALIFORNIA HIGHWAY PATROL.
INSPECTION PROGRAM
CHAPTER 8
COMMAND DUI COST RECOVERY

13. Does the Notes portion of the CHP 415 indicate the
billable DUI time when the CHP 415 includes more K Yes | [INo |[JN/A | Remarks:
than one activity?

14. Are the staff hours incurred by members of the . ,
Department for the following activities associated with | X Yes | [INo | CIN/A | Rematks: Highlighted on the 413's.
an incident meeting the criteria for DUI cost recovery
included in the CHP 7357
¢ Response Time
e On-Scene Investigation
e Follow-up Investigation
» Report Writing
e \Vehicle Storage
e Call Back
e Field Sobriety Testing
e Transportation
e Booking
e Chemical Testing
e Traffic Control

15. Are the staff hours for officers-in-charge, sergeants,
lieutenants, or captains listed on the CHP 735 for OYes | XNo |[[ONA ﬁes":g;in':°l_"i::t":r:n"f;f‘éta‘;gaixe
time spent performing the activities listed in question time associated with arrest.

12 of this checklist and not exclusively supervisory
tasks?

16. Is the current hourly rate for reimbursement, sent out Remarks: Area was billing off what
to all commands via Comm-Net from FMS, being [OYes | XINo |[ONA tho form in formflow of Acrobat
used? Reader indicated. A copy of the MIS

was provided with the current rate
and is now in the procedures book.

17. Is a copy of the CHP 735 being retained at the
command and filed? K Yes | [ONo |[JN/A | Remarks:

18. Is the command utilizing the, optional, CHP 735A to
track cases qualifying for the DUI Cost Recovery Yes | [JNo |[JN/A | Remarks:

19. In the absence of a CHP 735A, how is the command tracking the DUI Cost Recovery Program?

Area is documenting the tracking of the CHP 735 by the Division Database AIS system as well as the CHP 735A.

20. Are commands using a case monitoring system to
track cases qualifying for the DUI Cost Recovery
Program including the following information in the
monitoring system?

e Defendant Information

Violation Information

Court Information

FMS Information

BAC test results

X Yes

O No

O N/A

Remarks:
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INSPECTION PROGRAM

CHAPTER 8
COMMAND DUI COST RECOVERY

Page 4 of 4

and case status identifying any deficiencies in the
submission and accountability of the DUI Cost

21. Are cases not resulting in a conviction within 12 . .
months after submission to the District Attorney CYes | XNo |[ONA ;eem2:25\:,‘2&:;efgflangot;?/?g?gna;:tg
closed out after court verification of case status? thez are monitoring its status weekly.

22. Do closed out cases on the monitoring system have .

a line drawn through the Conviction Date and Date to | [XI Yes | [JNo | JN/A | Remarks:
FMS as well as the reason the case was closed and
date of last follow-up check?

23. Are refunds or overpayments, as a result of .
erroneous charges, in an amount of = $5.00 being [JYes | [ONo | [XIN/A | Remarks:
processed by the Department?

24. |s the command reviewing the quarterly reports sent .
by FMS related to the submission of CHP 735 forms | [XIYes | [INo | L1 N/A Remarks:

l--n-' NS E LR,
e CHP 735 forms for

25. Is FM reviewing th

completeness of information and returning deficient
forms to the issuing command for corrections?

Remarks:
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£ YATE OF CALIFORNIA . : : M :
DEPARTMENT OF CALIFORNIA HIGHWAY PATROL Command: Division: Ehapiot,

COMMAND INSPECTION PROGRAM Needles Area | Inland Division gate:

Inspected by:

EXCEPTIONS DOCUMENT Hope Pruett, A06816 05/13/2009
Page 1 of 2

INSTRUCTIONS: This document shall be typed. Check appropriate boxes as necessary, or fill in the blanks as indicated. Enter the chapter
number of the inspection in the Chapter Inspection number. Under “Forward to:" enter the next level of command where the document
shall be routed to and its due date. This document shall be utilized to document innovative practices, suggestions for statewide
improvement, identified deficiencies, corrective action plans. A CHP 51 Memorandum may be used if additionai space is required.

TYPE OF INSPECTION Total hours expended on the X Corrective Action Plan Included
X1 Division Level [] Command Level | Inspection:

[0 Attachments Included
[0 Executive Office Level 1.5 hours

Forward to: Assistant

Felioweupl Requiree: Commissioner Field

X Yes I No

Due Date: 6/12/2009

Inspector's Comments Regarding Innovative Practices:

N/A

["Command Suggestions for Statewide Improvement: |

Annual Training should be mandatory. A DVD or VCR tape would also be of great benefit for newly
assigned personnel to view.

[ Inspector’s Findings: |

Due to the court officer not present | was unable to interview the primary officer in charge of reviewing
and completing the CHP 735’s.

. £
| Commander’s Response: Z€oncur or [0 Do Not Concur (Do Not Concur shall document basis for response) |
{

CHP 680A (Rev. 02-09) OPI 010



& SATE OF CALIFORNIA , : e _
DEPARTMENT OF CALIFORNIA HIGHWAY PATROL Command: R NSRS

COMMAND INSPECTION PROGRAM Needles Area | Inland Division gate:

Inspected by:

EXCEPTIONS DOCUMENT Hope Pruett, A06816 05/13/2009

Inspector's Comments: Shall address non concurrence by commander (e.g., findings revised, findings unchanged,
etc.)

e o SO SRS ot gt
| RequiredAction . ..

Corrective Action Plan/Timeline

After review of Area’s procedures a current copy of HPM 11.1, Chapter 20, and a current copy of the
2008/09 Hourly Overtime Reimbursable Rates and Driving Under the Influence (DUI) Cost Recovery
Rates MIS are now located in the clerical procedures folder.

A copy of HPM 11.1, Chapter 20, and a procedure guideline need to be in place in the court officers’
office for reference and training.

When interviewing the Office Assistant who processed the CHP 735's it was noted that in her absence
there were no other person trained as a back up to process the forms in her absence. It was suggested
a backup shall be trained for processing the CHP 735'’s so there is no delay in sending them to FMS.

On the CHP 735 that was inadvertently sent with a PAS reading, this appeared to be a one time incident
and no further action is needed.

] Employee would like to discuss this report with COMMANDER'S SIGNATURE DATE

the reviewer. M él 7 ; G
(See HPM 9.1, Chapter 8 for appeal procedures.) M‘/, 5/2-7/0 4
INSPECTOR'S S_I(G RE ;’ftj( DATE =
\&;w §5VA=S 5/19[200 T
] Reviewer discussed this report with REVIEWER'S S|GHAT) DATE -
employee : ' [/ Z / Jf
H.Concur [ Do not concur / /
CHP 680A (Rev. 02-09) OP1 010 U




Page 10of4

STATE OF CALIFORNIA Command: Division; Number:
DEPARTMENT OF CALIFORNIA HIGHWAY PATROL Mojave Inland 830
INSPECTION PROGRAM Evaluated by: Date:
CHAPTER 8 Sgt. Ron Seidon 5/20/2009
COMMAND REIMBURSABLE SERVICES Assisted by: Date:
Samde ~ Padmey 5/20/2009

INSTRUCTIONS: Answer individual items with “Yes” or “No” answers, or fill in the blanks as indicated. Any “No” answers, discrepancies
with policy, applicable legal statues, or deficiencies noted in the inspections shall be commented on via the "Remarks” section.
Additionally, such discrepancies and/or deficiencies shall be documented on an Exceptions Document and addressed to the next level of
command. Furthermore, the memorandum shall include any follow-up and/or corrective action(s) taken. If this form is used as a Follow-up
Inspection, the “Follow-up Inspection” box shall be marked and only deficient items need to be re-inspected.

Ve GF RCECTER Lead Inspector's Signature;
Division Level [J command Level ) T
[] Office of Inspections ] Voluntary Self-Inspection T R o et
Follow-up Required: [J Follow-Up Inspection | Commanders Signature: Dal: (2]
[]Yes X] No . [" LL// ~ LQL‘" 25109
BY: /( /(/(/W\L’\
For applicable policies, refer to HPM 11.1, Chapter 6.
Note: {f 3No? or {N/A” box is checked, the “Remarks” section shaltbe ufilized for explanation:::
1. Prior to the performance of services, is the
contracting party informed of the rates charged for K Yes | [JNo | [JN/A | Remarks:
services, departmental equipment usage, and
cancellation policy?
2. Does the billing rate include mileage and other
expenses such as uniform or equipment damage? X Yes | [ONo | [IN/A | Remarks:
3. When a safety service is provided to another state
agency, is the agency’s five-digit billing code X Yes | [ONo | [JN/A | Remarks:
obtained?
4. s the billing code documented on the Reimbursable
Services Billing Memorandum? X Yes | [ONo | [JN/A | Remarks:
5. Is $50 charged for each CHP uniformed employee
assigned to the detail if the cancellation notification is Yes | [JNo | [JN/A | Remarks:
less than 24 hours prior to the scheduled service?
6. Is a minimum payment of 4 hours overtime charged
when employee(s) could not be notified of the XK Yes | [ONo |[JN/A | Remarks:
cancellation of their service(s)?
7. Isinformation regarding the procedures to obtain
necessary right-of-way clearances or permits, local K Yes | [[INo | []N/A | Remarks:
requirements, and other pertinent information made
available to inquiring parties?
8. Are written requests for specific services directed to
the appropriate command? Yes | [JNo | [JN/A | Remarks:
9. Are traffic control services less than $50,000
approved by Division? Yes | [INo | [JN/A | Remarks:
10. Are traffic control services estimated to be $50,000 or
more approved by the Office of the Commissioner? [Oyes | [ONo | [XIN/A | Remarks:Not performed at Area
11. Are extraordinary protective services approved by the
Assistant Commissioner, Field? [ODvYes | [JNo N/A | Remarks:Not performed at Area

CHP 680U (Rev. 02-09) OPI 010




STATE OF CALIFORNIA
DEPARTMENT OF CALIFORNIA HIGHWAY PATROL

INSPECTION PROGRAM
CHAPTER 8
COMMAND REIMBURSABLE SERVICES

12.

Is a Reimbursable Services Agreement (RSA) log

Page 20f4

number requested from Division for every contract? XK Yes | [INo |[[JN/A | Remarks:
13. Is a CHP 465 form completed in accordance with

policy? Yes | [INo | [JN/A | Remarks:
14. Are advance payments collected from the contracting

company prior to the start of the service? X Yes | [ONo | [JN/A | Remarks:
15. Is a CHP 251 prepared and mailed to the contracting

company upon receipt of advance payments? Yes | [INo | [JN/A | Remarks:
16. |Is a CHP 487 prepared and submitted to the Fiscal

Management Section upon completion of the XK Yes | [JNo | [JN/A | Remarks:

contractual service(s)?
17. Is a copy of the CHP 465 attached to the weekly

CHP 230, and if applicable, a CHP 169? X Yes | [JNo | [JN/A | Remarks:

U X D Sl

I a 4 6a a e

18.

& Yes D No D N/A Remarks:

19. Do RSA numbers begin with the letter “R" to denote ]
reimbursable services, followed by two digit fiscal [ Yes No | [JN/A | Remarks:RSA numbers will be
year, three digit location code, and a sequential listed on CHP 486 in this
number for each agreement? manner following this date

20. Is the CHP 466 closed out at the end of each fiscal
year with a new log implemented on July 1 beginning | B Yes | [JNo | [JN/A | Remarks:
with the sequential number 0017?

21. Are all sequential numbers accounted for when
reconciling with the Billing Memorandum? [JYes | [ONo N/A | Remarks:Numbers are

assigned at Inland Division

22. Are sequential numbers not matching Billing
Memorandums reconciled? R Yes | [ONo | [IN/A | Remarks:

23. Is the original RSA signed and filed at Area?

Yes D No D N/A Remarks:

24. Does the command proceed with all RSA
arrangements, and if needed, ensure the requestor Yes | [JNo | [JN/A | Remarks:
has obtained the necessary right-of-way, clearances,
and permits?

25. Is the indemnification clause included in the
agreement when requested? X Yes | [INo | [[]N/A | Remarks:

26. Is the inclusion of the indemnification clause
approved by the Department of General Services, XYes | [ONo | [JN/A | Remarks:

Office of Legal Services?

27. If the service is over $50,000 per occasion, is a
CHP 78R prepared and submitted to Contract CYes | [OINo N/A | Remarks: Has not occurred at
Services Unit? the Area

28. Is a copy of the resolution, order, motion, or
ordinance of the local governing body obtained when | [JYes | [JNo | [X] N/A | Remarks:Has not occurred at
one of the contracting parties is a county, city, district, the Area
or other local public body?

29. Are dignitary protection services referred to the Office
of Dignitary Protection? Yes | [INo | [JN/A | Remarks:

CHP 680U (Rev. 02-09) OP! 010



STATE OF CALIFORNIA
DEPARTMENT OF CALIFORNIA HIGHWAY PATROL

INSPECTION PROGRAM
CHAPTER 8
COMMAND REIMBURSABLE SERVICES

Page 3of4

30.

Are CHP 312 forms, CHP 313 forms, and CHP 467
forms prepared when a statewide agreement is in
effect?

Remarks:

31.

When state agencies are requesting a statewide
agreement, are they referred to Enforcement
Services Division, Field Support Section?

e

3 er the con a y wen |

Remarks:

. Is a copy of the CHP 467 and CHP 465 submitted to

X Yes

[ N/A

fees are collected on the day of the training session? | [ Yes | [ No N/A | Remarks:Not done at Area
33. Are the original CHP 467 and contract agreement
submitted to Fiscal Management Section (FMS) upon | [ Yes | [JNo | [ N/A | Remarks:A few were delayed
completion of services (other than COZEEP, due to low staffing levels and
MAZEEP, extraordinary protective services, and scheduling.
special projects) within 5 days?
34. Are copies of CHP 467 forms forwarded to the next
level of review? Yes | [ No | [JN/A | Remarks:
35. |s the date when the Billing Memorandum was sent to
FMS noted on the Reimbursable Services Control Yes | [ONo | [JN/A | Remarks:
Log?
36. Is a copy of the command'’s Reimbursable Services
Control Log forwarded or e-mailed to the Division Yes | [OINo | [JN/A | Remarks:
Coordinator at the end of each month?
37. Is the Reimbursable Services Control Log verified
with the copies of the Billing Memorandums to ensure Yes | [JNo | [JN/A | Remarks:
all reimbursable time has been reported to FMS for
billing purposes?
38. Are outstanding items being inspected and resolved?
Remarks:

FMS upon completion of extraordinary protective [JYes | [INo |[XIN/A | Remarks:No extraordinary
services? protective services performed
40. Is a reimbursable special project code obtained on
every contractual service? K Yes | [JNo | [JN/A | Remarks:
41. |s the overtime report(s) for reimbursable special
project(s) used to reconcile CHP 415 forms foreach | XI'Yes | [ No | CJN/A | Remarks:
special project?
42. Are the special project codes on the overtime
report(s) verified to ensure the correct special project Yes | [ONo |[IN/A | Remarks:
code has been used?
43. Are all corrections noted on the overtime report(s)?
E Yes D No D N/A Remarks:
44. Are overtime reports approved and dated by the
commander after reconciling? K Yes | [JNo |[JN/A | Remarks:
45. |s the original overtime report(s) forwarded to FMS?
X Yes [ONo | [JN/A | Remarks!
46. s a copy of the overtime report forwarded to Division
by the 10" of the month (except COZEEP/MAZEEP)? | X Yes | [INo | [ N/A | Remarks:
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STATE OF CALIFORNIA
DEPARTMENT OF CALIFORNIA HIGHWAY PATROL

INSPECTION PROGRAM
CHAPTER 8
COMMAND REIMBURSABLE SERVICES

Page 4 of 4

47. Are all COZEEP/MAZEEP reports forwarded to
Division by the 15" of the month? K Yes | [ONo | [IN/A | Remarks:
48. Are all COZEEP/MAZEEP reports approved by
Division and forwarded to FMS by the 30" of the X Yes | [ONo | [IN/A | Remarks:
month?
49. Is a copy of the CHP 71 attached to the overtime
report(s) when there are reimbursable nonuniformed | X} Yes | [JNo | []N/A REMEES
personnel hours?
50. Is an amendment of service agreement requested
prior to the fund being depleted, and if necessary, is | [J Yes | [JNo N/A | Remarks:Never occurred at the
the service discontinued? Area
51. Are all payments made directly to FMS?
E Yes D No D N/A Remarks:
52. Does the command require delinquent companies to
pay outstanding invoices in full prior to providingany | [JYes | [ONo | XIN/A Remarks:Has not occurred at

future services?

Area
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P ARTVENT OF GALIFORNIA HIGHWAY PATROL K/‘I’mf"a”d: IDi"liSic’"a ;hapte“
COMMAND INSPECTION PROGRAM L man S
EXCEPTIONS DOCUMENT Sgt. Ron Seldon #14785 5/20/2009

Page 1 of 3

INSTRUCTIONS: This document shall be typed. Check appropriate boxes as necessary, or fill in the blanks as indicated. Enter the chapter
number of the inspection in the Chapter Inspection number. Under “Forward to:” enter the next level of command where the document
shall be routed to and its due date. This document shall be utilized to document innovative practices, suggestions for statewide
improvement, identified deficiencies, corrective action plans. A CHP 51 Memorandum may be used if additional space is required.

TYPE OF INSPECTION Total hours expended on the Corrective Action Plan Included

(X Division Level [] Command Level iznspection:
] Attachments Included

[] Executive Office Level

Forward to: Office of
Inspections
Due Date: 6/20/2009

Follow-up Required:

[] Yes Xl No

Chapter Inspection:

Inspector's Comments Regarding Innovative Practices:

N/A

| Command Suggestions for Statewide Improvement: ]

Additional training should be conducted by the reimbursable services coordinator and every command
should ensure that a backup reimbursable service coordinator is installed.

| Inspector’s Findings: |
The CHP 466 logs were inspected and were properly filed in accordance with the appropriate fiscal year.
However, the RSA numbers on the CHP 466 did not include the letter “R” to donate reimbursable
services, followed by two digit fiscal year, three digit location code and a sequential number for each
agreement. The RSA number column only included the sequential number for each detail.

Three CHP 465 forms were located in the file without the requestor’s signature. The following contract
numbers were R-08-830-0162, R-08-830-0035 and R-08-830-0004. The command coordinator was
instructed to keep the contracts with all the required signatures in the Area file.

Copies of the CHP 415s were not kept with the CHP 467 in the file. The coordinator was advised to do
SO.

/
[ Commander's Response: 3 Concur or [] Do Not Concur (Do Not Concur shall document basis for response) [

A
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STATE OF CALIFORNIA

DEPARTMENT OF CALIFORNIA HIGHWAY PATROL K;I’mf"a"d: ID i"|i3i°”a g“apte“
COMMAND INSPECTION PROGRAM e b ran o
EXCEPTIONS DOCUMENT Sgt. Ron Seldon #14785 5/20/2009

Page 3 of 3

Corrective Action Plan/Timeline

All three items discussed in the Inspector’s Findings section were noted by the reimbursable services
coordinator at the Mojave Area. The solutions will be implemented on all entries following the date of
inspection.

[C] Employee would like to discuss this report with COMMANDER’S&?“ATURE DATE {
the reviewer. / i B iﬁ\ (2 o
(See HPM 9.1, Chapter 8 for appeal procedures.) W é 5 /O {

INSPECTOR'S SIGN,A';?RE = DATE ,
SN .' ; I.! ¢

[[] Reviewer discussed this report with REVIEWER'S RE DATE
employee

[] Concur [] Do not concur

(/07
//
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STATE OF CALIFORNIA Command: Division:_ » Number:
DEPARTMENT OF CALIFORNIA HIGHWAY PATROL Mojave Iniand Division 650
INSPECTION PROGRAM Evaluated by’ D
Assisted by: Date:
COMMAND DUI COST RECOVERY e Frater 35 oo

INSTRUCTIONS: Answer individual items with “Yes” or “Nao” answers, or fill in the btanks as indicated. Any “No” answers, discrepancies
with policy, applicable legal statues, or deficiencies noted in the inspections shall be commented on via the “Remarks” section.
Additionally, such discrepancies and/or deficiencies shall be documented on an Exceptions Document and addressed to the next level of
command. Furthermore, the memorandum shall include any follow-up and/or corrective action(s) taken. If this form is used as a Follow-
up Inspection, the “Follow-up Inspection” box shall be marked and only deficient items need to be re-inspected.

TYPE OF INSPECTION

Lead Inspector’s Signature:

X Division Level [] Command Level ' .
Klkf Y Wkwﬂ Aeksle
[ Office of inspections [ voluntary Self-Inspection c'?’ | B t
Follow-up Required: ] Follow-Up Inspection | Commander's Signature: DZ:[Z /
N\ - >
[IYes  XNo - (/’( Jo i, L4 3[09

For applicable policies, refer to HPM 11.1, Chapter 20.

Note: If a “No” or *N/A” box is checked, the “Remarks” section shall be utilized for eéxplanation.

1. Does the command have sufficient procedures to
ensure that a CHP 735, Incident Response
Reimbursement Statement, is prepared for each
arrest that meets the cost recovery criteria?

Yes

[ No

CIN/A

Remarks:

2. What are these procedures?

A copy of the current HPM 11.1, Chapter 20, is located in the Clerical Procedures manual. A thorough review by the

Area Sergeants and Clerical Personnel of both the CHP 735s and CHP 415s are conducted.

3. Does the command have a specific employee(s)

i Remarks: The previous OAll
assigned to process all CHP 735 forms? KYes | [JNo | JNA assigned to process the forms lef the
department earlier last year.
4. If the answer to question 3 of this checklist is yes, is _ o i
the responsibility of processing all CHP 735 forms KYes | [ONo | [JN/A | Remarks: The OAllis primary and is

listed in their job description or any other document?

backed up by the OSSI. Also all
Sergeants review the CHP 735s and
CHP 415s
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STATE OF CALIFORNIA
DEPARTMENT OF CALIFORNIA HIGHWAY PATROL

INSPECTION PROGRAM
CHAPTER 8
COMMAND DUI COST RECOVERY

Page 20f4

5.

Are all CHP 735 forms forwarded to Fiscal
Management Section (FMS) properly with completed
criteria in either Section A or Section B of the form?

Yes

] No

CIN/A

Remarks:

Does the command have a suspense system in place

to facilitate notification of a conviction involving cases

meeting the requirements of the Driving Under the

Influence (DUI) Cost Recovery Program? This would

involve cases where the following criteria applies:

e A Blood Alcohol Content (BAC) under .08%

¢ A chemical test is positive for drugs only

e There is no supporting BAC test of drug test (i.e.,
a refusal)

Yes

[J No

CIN/A

Remarks:

Are CHP 735 forms completed based on the criteria
of Section A of the form being forwarded to FMS
within ten business days from one of the following
dates?

e The date of BAC results of =.08% were received

¢ The date of BAC results of =.04% were received
for a commercial driver

K Yes

[ No

CIN/A

Remarks:

Are CHP 735 forms completed based on the criteria

of Section B of the form being forwarded to FMS

within ten business days from being notified of a

conviction of California Vehicle Sections 23152 or

23153, or greater offence as a result of one of the

following?

e The person arrested refused to provide a
chemical test

¢ The arrest was for drugs only

e A BAC of <.08% was obtained

[ Yes

X No

CIN/A

Remarks: There were a limited few
CHP 735s that had not been sent in
the 10 day time frame due to loss of
personnel. That has been corrected.

Is the Itemized Staff Hours section of the CHP 735
completed as required in Highway Patrol Manual
11.1, Administrative Procedures Manual, and
includes hours for all employees assigned to the
incident?

Yes

OO N/A

Remarks:

10.

If the person arrested is transient, is the case being
entered into the CHP 735A, Case Log-DUI Cost
Recovery Program, without forwarding the CHP 735
to FMS?

[ Yes

O No

X N/A

Remarks:

11.

Are staff hours involved in the incident recorded on
the CHP 735 to the nearest ten minutes?

Yes

[ No

I N/A

Remarks:

12.

Do the total number of staff hours charged on the
CHP 735 agree with the appropriate CHP 415, Daily
Field Record?

Yes

[ No

LI N/A

Remarks:
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Page 3of4
STATE OF CALIFORNIA
DEPARTMENT OF CALIFORNIA HIGHWAY PATROL
INSPECTION PROGRAM
CHAPTER 8
COMMAND DUI COST RECOVERY

13. Does the Notes portion of the CHP 415 indicate the
billable DUI time when the CHP 415 includes more Yes | [ONo | [JN/A | Remarks:
than one activity?

14. Are the staff hours incurred by members of the T
Department for the following activities associated with | [ Yes | ONo | CJN/A th‘:”;";‘rrlc:wag Z’L‘l:’t‘o‘: B;L\;ersﬂztl: ) N
an incident meeting the criteria for DUI cost recovery booking.
included in the CHP 7357
e Response Time
¢ On-Scene Investigation
¢ Follow-up Investigation
e Report Writing
e Vehicle Storage
e Call Back
e Field Sobriety Testing
e Transportation
e Booking
e Chemical Testing
o Traffic Control

15. Are the staff hours for officers-in-charge, sergeants,
lieutenants, or captains listed on the CHP 735 for Yes | [ONo | [ N/A | Remarks:
time spent performing the activities listed in question
12 of this checklist and not exclusively supervisory
tasks?

16. Is the current hourly rate for reimbursement, sent out
to all commands via Comm-Net from FMS, being X Yes | [INo | [JN/A | Remarks:
used?

17. Is a copy of the CHP 735 being retained at the
command and fiec? R Yes | CINo | CINA | Bote, T it oF T

in the general Arrest file cabinet.

18. |Is the command utilizing the, optional, CHP 735A to
track cases qualifying for the DUI Cost Recovery X Yes | [ONo |[JN/A | Remarks:

Program?

19. In the absence of a CHP 735A, how is the command tracking the DUI Cost Recovery Program?

They were using the Form Flow version but have switched to Adobe Reader CHP 735 Forms. They were also
shown they can use the AIS system.

20. Are commands using a case monitoring system to

track cases qualifying for the DUI Cost Recovery
Program including the following information in the
monitoring system?

e Defendant Information

Violation Information

Court Information

FMS Information

BAC test results

Yes

O No

CIN/A

Remarks:
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STATE OF CALIFORNIA
DEPARTMENT OF CALIFORNIA HIGHWAY PATROL

INSPECTION PROGRAM
CHAPTER 8
COMMAND DUI COST RECOVERY

Page 4 of 4

21.

Are cases not resulting in a conviction within 12
months after submission to the District Attorney
closed out after court verification of case status?

X Yes

O No

CIN/A

Remarks:

22.

Do closed out cases on the monitoring system have

a line drawn through the Conviction Date and Date to
FMS as well as the reason the case was closed and

date of last follow-up check?

X Yes

] No

CIN/A

Remarks:

23.

Are refunds or overpayments, as a result of
erroneous charges, in an amount of = $5.00 being
processed by the Department?

X Yes

[ No

LIN/A

Remarks:

24.

Is the command reviewing the quarterly reports sent
by FMS related to the submission of CHP 735 forms
and case status identifying any deficiencies in the
submission and accountability of the DUI Cost
Recovery Program?

X Yes

O No

CIN/A

Remarks

: Initialed by Commander

Question 25 pertains to Fiscal Management Section.

25.

Is FMS reviewing the CHP 735 forms for
completeness of information and returning deficient
forms to the issuing command for corrections?

[ Yes

[ No

CIN/A

Remarks:
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STATE OF CALIFORNIA _ — :
DEPARTMENT OF CALIFORNIA HIGHWAY PATROL Command: Division: Chapter:

COMMAND INSPECTION PROGRAM Mojave Area Inland Division gate:

Inspected by:

EXCEPTIONS DOCUMENT Hope Pruett, #A06816 05/20/2009
Page 1 of 2

INSTRUCTIONS: This document shall be typed. Check appropriate boxes as necessary, or fill in the blanks as indicated. Enter the chapter
number of the inspection in the Chapter Inspection number. Under “Forward to:” enter the next level of command where the document
shall be routed to and its due date. This document shall be utilized to document innovative practices, suggestions for statewide
improvement, identified deficiencies, corrective action plans. A CHP 51 Memorandum may be used if additional space is required.

TYPE OF INSPECTION Total hours expended on the Corrective Action Plan Included

X Division Level [] Command Level inspection:

‘ [] Attachments Included
[] Executive Office Level 2 hours

Forward to; Assistant

Followrup/Required: Commissioner Field

[J Yes X No

Due Date: 6/20/2009

_Chapter Inspection: =

Inspector's Comments Regarding Innovative Practices:

[ Command Suggestions for Statewide Improvement: |

Personnel were shown the log can be also printed from the AIS system which the OAll said would be a
good check and balance system for them. They currently use the CHP Adobe Reader Forms, as the
Form Flow version is no longer available.

[ Inspector’s Findings: : |

Due to filing space shortage the CHP 735s and CHP 413s are kept with the original arrest reports and
purged with the CHP 202, DUI Arrest Report,

| Commander’s Response: Concur or [] Do Not Concur (Do Not Concur shall document basis for response) J

A
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STATE OF CALIFORNIA

DEPARTMENT OF CALIFORNIA HIGHWAY PATROL Kl‘;mf“a“d‘ A ‘ID“';S‘“C:’ Siofei ghapte“
COMMAND INSPECTION PROGRAM oo e TN N
EXCEPTIONS DOCUMENT Hope Pruett, #A06816 DoR0/2003
Page 2 of 2

Inspector's Comments: Shall address non concurrence by commander (e.g., findings revised, findings unchanged,
etc.)

Corrective Action Plan/Timeline

[C] Employee would like to discuss this report with COMMANDERS S)GNATURE D»ZE

the reviewer. ‘ ( - / ¢

(See HPM 9.1, Chapter 8 for appeal procedures.) //{ /{/é‘lf""‘“—‘ "i/" 23[¢ 1

INS ECTOR S SIG T,IJRE ( DATE{ {
] =
fUiLL— 7 I LL L\_\:_t/’ ) @ (

[[] Reviewer discussed this report with REVIEWER SISIGHNATURE DATE

employee ,

] concur [] Do not concur

i
7
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STATE OF CALIFORNIA Cc:mmand: Division: Number:
DEPARTMENT OF CALIFORNIA HIGHWAY PATROL Bishop Inland Division £2s
INSPECTION PROGRAM Evaluated by Date:
CHAPTER 8 Hope Pruett, SSA 05/20/2009
Assisted by: Date:
COMMAND DUI COST RECOVERY Virginia Brawer E5

INSTRUCTIONS: Answer individual items with “Yes" or “No” answers, or fill in the blanks as indicated. Any “No” answers, discrepancies
with policy, applicable legal statues, or deficiencies noted in the inspections shall be commented on via the “Remarks” section.
Additionally, such discrepancies and/or deficiencies shall be documented on an Exceptions Document and addressed to the next level of
command. Furthermore, the memorandum shall include any follow-up and/or corrective action(s) taken. If this form is used as a Follow-
up Inspection, the “Follow-up Inspection” box shall be marked and only deficient items need to be re-inspected.
L

TYPE OF INSPECTION

Division Level [J Command Level

[] Office of Inspections [ Voluntary Self-Inspection

Lead Inspector's Signature:

/W\[ ﬁw A6

Follow-up Required:

X Yes [JNo

] Follow-Up Inspection
BY:

Commander’s Signature:

24k

For applicable policies, refer to HPM 11.1, Chapter 20.

Note: IfaiNo" or (/A" boxis e

zhecked, the "Remarks” section shall be utilized for explanation, .

1. Does the command have sufficient procedures to ‘
ensure that a CHP 735, Incident Response OYes | X No Remarks:
Reimbursement Statement, is prepared for each
arrest that meets the cost recovery criteria?
2. What are these procedures?
No procedures were on hand.
3. Does the command have a specific employee(s) )
assigned to process all CHP 735 forms? Yes | [ONo |[JN/A | Remarks:
4. Ifthe answer to question 3 of this checklist is yes, is ks: The OSS ——
the responsibility of processing all CHP 735 forms KYes | [ONo | [INA gﬁlga;Sg;s endithoe il il e

listed in their job description or any other document?

backup. All Area Sergeants are
responsible for reviewing the CHP
735s and ensuring they match the
CHP 415 for accuracy. The Area has
a two person clerical office and both
ladies are cross trained on each desk

responsibilities.
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5. Are all CHP 735 forms forwarded to Fiscal
Management Section (FMS) properly with completed
criteria in either Section A or Section B of the form?

X Yes

[ No

CTN/A

Remarks:

6. Does the command have a suspense system in place
to facilitate notification of a conviction involving cases
meeting the requirements of the Driving Under the
Influence (DUI) Cost Recovery Program? This would
involve cases where the following criteria applies:

* ABlood Alcohol Content (BAC) under .08%

* Achemical test is positive for drugs only

* There is no supporting BAC test of drug test (i.e.,
a refusal)

X Yes

[ No

CINA

Remarks:

7. Are CHP 735 forms completed based on the criteria
of Section A of the form being forwarded to FMS
within ten business days from one of the following
dates?
¢ The date of BAC results of =.08% were received
* The date of BAC results of =.04% were received

for a commercial driver

X Yes

J No

CINA

Remarks:

8. Are CHP 735 forms completed based on the criteria
of Section B of the form being forwarded to FMS
within ten business days from being notified of a
conviction of California Vehicle Sections 23152 or
23183, or greater offence as a result of one of the
following?

* The person arrested refused to provide a
chemical test
e The arrest was for drugs only

o A BAC of <.08% was obtained

Yes

I No

O NA

Remarks:

9. Is the ltemized Staff Hours section of the CHP 735
completed as required in Highway Patrol Manual
11.1, Administrative Procedures Manual, and
includes hours for all employees assigned to the
incident?

[ Yes

<] No

CIN/A

Remarks: When interviewing the
supervisor all hours were verified by
the Sergeants and reviewed by
clerical via CARS.

10. Ifthe person arrested is transient, is the case being
entered into the CHP 735A, Case Log-DUI Cost
Recovery Program, without forwarding the CHP 735
to FMS?

[JYes

] No

X N/A

Remarks:

11. Are staff hours involved in the incident recorded on
the CHP 735 to the nearest ten minutes?

Yes

[ No

OO NA

Remarks:

12. Do the total number of staff hours charged on the
CHP 735 agree with the appropriate CHP 415, Daily
Field Record? '

[ Yes

X No

I N/A

Remarks: Unable to verify as CHP
415's were not kept in hard copy.
CHP 735's reviewed had officers who
had transferred out, no access to
their CHP 415's.
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13. Does the Notes portion of the CHP 415 indicate the

Remarks: Those that | was able to

gl;béen g)g(lzttit?;?when the CHP 415 includes more [] Yes No | [JN/A review had not been separated out
14. Are the staff hours incurred by members of the s: Wh iewing the CHP
Department for the following activities associated with | [JYes | [ No | [JN/A 7R§;‘:;Hsi'temsez e e
an ,iné:icge_rnt tr,?e%iﬂ% t;lgsc':)riteria for DUI cost recovery pertained to the arrest report,
included in the .
* Response Time Several of the CHP 415's reviewed
on-S | Hoati indicated the FTO's time was listed
* Yn-scene Investigation on the CHP 735 but not on the CHP
* Follow-up Investigation 415,
¢ Report Writing
* Vehicle Storage
e Call Back
* Field Sobriety Testing
e Transportation
e Booking
e Chemical Testing
e Traffic Control
15. Are the staff hours for officers-in-charge, sergeants, _
lieutenants, or captains listed on the CHP 735 for X Yes [ [(JNo [[JN/A | Remarks:
time spent performing the activities listed in guestion
12 of this checklist and not exclusively supervisory
tasks?
16. Is the current hourly rate for reimbursement, sent out _
to all commands via Comm-Net from FMS, being Yes | [JNo | [JN/A | Remarks:
used?
17. Is a copy of the CHP 735 being retained at the )
command and filed? Yes | [JNo | [JN/A | Remarks:
18. Is the command utilizing the, optional, CHP 735A to Remarks: Area used the form flow
H] emarks:
track cas;es qualifying for the DUI Cost Recovery Kyes | [ONo |[JNA ereiEn) & % EREA g i rom
Program Reader version. Hard copies had
been printed and kept in file.
19. In the absence of a CHP 735A, how is the command tracking the DUI Cost Recovery Program?
20. Are commands using a case monitoring system to

track cases qualifying for the DUI Cost Recovery
Program including the following information in the
monitoring system?

* Defendant Information

Violation Information

Court Information

FMS Information

BAC test results

Yes

[ No

CI N/A

Remarks:
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INSPECTION PROGRAM
CHAPTER 8
COMMAND DUI COST RECOVERY

21. Are cases not resulting in a conviction within 12
months after submission to the District Attorney KIYes [ [ONo | [JN/A | Remarks:
closed out after court verification of case status?

22. Do closed out cases on the monitoring system have
a line drawn through the Conviction Date and Dateto | [R]Yes | [JNo | [JN/A | Remarks:
FMS as well as the reason the case was closed and
date of last follow-up check?

23. Are refunds or overpayments, as a result of
erroneous charges, in an amount of = $5.00 being OYes | [ONo | XINA
processed by the Department?

24. s the command reviewing the quarterly reports sent ]
by FMS related to the submission of CHP 735 forms Yes | [OJNo |[JN/A | Remarks:
and case status identifying any deficiencies in the
submission and accountability of the DUI Cost
Recovery Program?

25. Comments by evaluator:

Remarks:

After reviewing the CHP 735's and trying locate the CHP
415's with the OSS and alternate, it was discovered that
using CARS for tracking purposes was not a viable
alternative to keeping a hard copy. Many of the officers
had transferred or retired and access to the 415's was no
longer available for auditing purposes.

rms for
completeness of information and returning deficient COYyes | [ONo |[[OJNA
forms to the issuing command for corrections?

Remarks:
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EXCEPTIONS DOCUMENT Hope Pruett, SSA 05/2012009

Page 1 of 2

INSTRUCTIONS: This document shall be typed. Check appropriate boxes as necessary, or fill in the blanks as indicated. Enter the chapter
number of the inspection in the Chapter Inspection number. Under “Forward to:" anter the next isvel of comimaid where the document
shall be routed to and its due date. This document shall be utilized to document innovative practices, suggestions for statewide
improvement, identified deficiencies, corrective action plans. A CHP §1 Memorandurm may be used if additional space is required.

TYPE OF INSPECTION Total hours expended on the [J Corrective Action Plan Included
Division Level [] Command Level | NSpection:
2 hours [J Attachments Included

[J Executive Office Level

Forward to:

Follow-up Required:

5 Yes ] No Due Date:

Inspector's Comments Regarding Innovative Practices:

| Command Suggestions for Statewide Improvement: |

Annual Training should be mandatory even for the Sergeants. A DVD or VCR tape would be of great
benefit for newly assigned personnel to view, which would have been very beneficial for this Area.

| Inspector’s Findings: ]

In this Area the Sergeants review all the CHP 735s and CHP 415s to ensure accuracy using the CARS
application. The evaluator was unable to verify the times frames entered on the CHP 735s with the CHP
415’s as many of the officers were no longer assigned to the office and the Area could no longer access
the CARS application for those officers. During this audit the Area realized why the hard copies were
needed for verification. During this audit the Area was conducting a Training Day and all officers and
Sergeants were notified of the new procedures. A briefing item was also to be completed.

| Commander's Response: [X Concur or [] Do Not Concur (Do Not Concur shall document basis for response) |
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| Inspector's Comments: Shall address non concurrence by commander (e.g., findings revised, findings unchanged,
etc.)

Corrective Action Plan/Timeline

A&7 Co vy ls LITH e A S s
CORA & crvp&E Wé’ﬂjg/g <5 ,%47/5 %fu //zz Z
s S CE |  THFE L Ot B 0L

o 7 ﬁj’/d/p s FPEEL g TRl c 7 EL

O Fbs &R HerD sens £ Sor D

/V// O £ 7V = - AVEW S s  Hle

) Ly Ce D ,/;//awfg

L] Employee would like to discuss this report with COMMANDEﬁ,S,.SlG DATE
the reviewer. W
(See HPM 9.1, Chapter 8 for appeal procedures.) (7

IN PECTORS sr URE DATE,
( \ | G [uo)@q
] Reviewer discussed this report with REVIEWER'S SIGNAT URE , i\ DATE
employee 3 /
/] Concur (] Do not concur OQ/Q ‘Afld&g— / 27
~

/s
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STATE OF CALIFORNIA Command: Division: Number:
DEPARTMENT OF CALIFORNIA HIGHWAY PATROL Bishop Inland 825
INSPECTION PROGRAM Evaluated by: Date:
CHAPTER 8 | Sgt. Ron Seldon 5/20/2009
COMMAND REIMBURSABLE SERVICES g—oistediby; gar
Virginia Brewer 5/20/2009

INSTRUCTIONS: Answer individual items with “Yes” or “No” answers, or fill in the blanks as indicated. Any "No” answers, discrepancies
with policy, applicable legal statues, or deficiencies noted in the inspections shall be commented on via the “Remarks” section.
Additionally, such discrepancies and/or deficiencies shall be documented on an Exceptions Document and addressed to the next level of
command. Furthermore, the memorandum shall include any follow-up and/or corrective action(s) taken. If this form is used as a Follow-up
Inspection, the “Foliow-up Inspection” box shall be marked and only deficient items need to be re-inspected.

L r's Signature:
TYPE OF INSPECTION ead Inspector's Signatu

X Division Level ] Command Level L= B e ST
[] Office of Inspections [ Voluntary Self-Inspection AL ”'.'g‘ € 2 =

| S

Follow-up Required: [ Follow-Up Inspection | Commanders Signature: _—, 29: -
N £
[]Yes No BY: QJ}Z/ é/a%z/;; /ﬁ]éf

For applicable policies, refer to HPM 11.1, Chapter 6.

1. Prlor to the performance of services, is the
contracting party informed of the rates charged for Yes | [JNo | [JN/A | Remarks:
services, departmental equipment usage, and
cancellation policy?

2. Does the billing rate include mileage and other

expenses such as uniform or equipment damage? Yes | [JNo | [JN/A | Remarks:
3. When a safety service is provided to another state
agency, is the agency's five-digit billing code OYes | JNo N/A | Remarks:
obtained?
4. lIs the billing code documented on the Reimbursable
Services Billing Memorandum? [Jves | [INo N/A | Remarks:

5. Is $50 charged for each CHP uniformed employee
assigned to the detail if the cancellation notification is Yes | [ONo |[JN/A | Remarks:
less than 24 hours prior to the scheduled service?

6. Is a minimum payment of 4 hours overtime charged
when employee(s) could not be notified of the K Yes | [INo | CIN/A | Remarks:
cancellation of their service(s)?

7. s information regarding the procedures to obtain
necessary right-of-way clearances or permits, local K Yes | [ONo | [JN/A | Remarks:
requirements, and other pertinent information made
available to inquiring parties?

8. Are written requests for specific services directed to

the appropriate command? Yes | [ONo | [IN/A | Remarks:
9. Are traffic control services less than $50,000 .
approved by Division? Yes | [ONo | [JN/A | Remarks:

10. Are traffic control services estimated to be $50,000 or
more approved by the Office of the Commissioner? Clyes | [ONo N/A | Remarks:
11. Are extraordinary protective services approved by the
Assistant Commissioner, Field? [JYes | [ONo | [XIN/A | Remarks:
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Is a Reimbursable Services Agreement (RSA) log |

Page 20f4

12.
number requested from Division for every contract? X Yes | [INo | [ N/A | Remarks:

13. Is a CHP 465 form completed in accordance with
policy? Yes | [ONo | [IN/A | Remarks:

14. Are advance payments collected from the contracting .
company prior to the start of the service? Yes | [JNo | [IN/A | Remarks:

15. Is a CHP 251 prepared and mailed to the contracting '
company upon receipt of advance payments? X Yes | [JNo | [JN/A | Remarks:

16. Is a CHP 467 prepared and submitted to the Fiscal .

Management Section upon completion of the B Yes | [ONo | [JN/A | Remarks:
contractual service(s)?

17. Is a copy of the CHP 465 attached to the weekly
CHP 230, and if applicable, a CHP 169? X Yes | Remarks:

. Is a CHP 466 maintained?
x Yes D No D N/A Remarks:

19. Do RSA numbers begin with the letter “R” to denote ,
reimbursable services, followed by two digit fiscal [ Yes No | [JN/A | Remarks:RSA numbers will be
year, three digit location code, and a sequential listed on CHP 466 in this
number for each agreement? manner following this date

20. Is the CHP 466 closed out at the end of each fiscal
year with a new log implemented on July 1 beginning | [ Yes | [INo | [JN/A | Remarks:
with the sequential number 0017

21. Are all sequential numbers accounted for when .
reconciling with the Billing Memorandum? Yes | [ONo | [JN/A | Remarks:

22. Are sequential numbers not matching Billing _

Memorandums reconciled? B Yes | [INo | [IN/A | Remarks:

23. Is the original RSA signed and filed at Area?

Yes l:l No D N/A Remarks:

24. Does the command proceed with all RSA
arrangements, and if needed, ensure the requestor X Yes | [ONo |[JNA | Remarks:
has obtained the necessary right-of-way, clearances,
and permits?

25. Is the indemnification clause included in the ]
agreement when requested? K Yes | [ONo | [[IN/A | Remarks:

26. Is the inclusion of the indemnification clause
approved by the Department of General Services, B Yes | [ONo |[JN/A | Remarks:

Office of Legal Services?

27. If the service is over $50,000 per occasion, is a
CHP 78R prepared and submitted to Contract XK Yes | CINo | [JN/A | Remarks:

Services Unit?

28. Is a copy of the resolution, order, motion, or
ordinance of the local governing body obtained when | [JYes | [J No N/A | Remarks:Has not occurred at
one of the contracting parties is a county, city, district, the Area
or other local public body?

29. Are dignitary protection services referred to the Office
of Dignitary Protection? XK Yes | [INo | []N/A | Remarks:
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30. Are CHP 312 forms, CHP 313 forms, and CHP 467
forms prepared when a statewide agreement is in
effect?

[JYes

[ No

N/A

Remarks:

31. When state agencies are requesting a statewide
agreement, are they referred to Enforcement
_Services Divisio, Field Support Section?

. Is a CHP 230 prepared by the contrating party when

X Yes

[]Yes

] No

I N/A

Remarks:

fees are collected on the day of the training session? [ No N/A | Remarks:Not done at Area

33. Are the original CHP 467 and contract agreement _
submitted to Fiscal Management Section (FMS) upon | X Yes | [INo | [JN/A | Remarks:
completion of services (other than COZEEP,

MAZEEP, extraordinary protective services, and
special projects) within 5 days?

34. Are copies of CHP 467 forms forwarded to the next _
level of review? Yes | [1No | [JN/A | Remarks:

35. Is the date when the Billing Memorandum was sent to _
FMS noted on the Reimbursable Services Control Yes | [JNo | [JN/A | Remarks:
Log?

36. Is a copy of the command’s Reimbursable Services .
Control Log forwarded or e-mailed to the Division Yes | [JNo | [JN/A | Remarks:
Coordinator at the end of each month?

37. Is the Reimbursable Services Control Log verified .
with the copies of the Billing Memorandums to ensure | [ Yes | [JNo | [JN/A | Remarks:

all reimbursable time has been reported to FMS for
billing purposes?

38. Are outstanding items being inspected and resolved?

. Is @ copy of the CHP 467 and CHP 465 submitted to |

[JNo

Remarks:

FMS upon completion of extraordinary protective [ Yes X N/A | Remarks:No extraordinary
services? protective services performed
40. Is a reimbursable special project code obtained on _
every contractual service? Yes | [ONo | [JN/A | Remarks:
41. Is the overtime repori(s) for reimbursable special .
project(s) used to reconcile CHP 415 forms for each Yes | [JNo | [JN/A | Remarks:
special project?
42. Are the special project codes on the overtime .
report(s) verified to ensure the correct special project | X Yes | [INo | []N/A | Remarks:
code has been used?
43. Are all corrections noted on the overtime report(s)?
& Yes 1 No [ N/A Remarks:
44. Are overtime reports approved and dated by the _
commander after reconciling? Yes | [INo | [JN/A | Remarks:
45. |s the original overtime report(s) forwarded to FMS?
Yes | [[INo |[T]N/A | Remarks:
46. Is a copy of the overtime report forwarded to Division .
by the 10" of the month (except COZEEP/MAZEEP)? | [X Yes | [ No | [1N/A | Remarks:
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47. Are all COZEEP/MAZEEP reports forwarded to

Division by the 15" of the month? X Yes | [INo | [IN/A | Remarks:
48. Are all COZEEP/MAZEEP reports approved by
Division and forwarded to FMS by the 30" of the X Yes | [ONo | [JN/A | Remarks:
month?
49. Is a copy of the CHP 71 attached to the overtime
report(s) when there are reimbursable nonuniformed | [ Yes | [JNo | [JN/A | Remarks:
personnel hours?
50. Is an amendment of service agreement requested
prior to the fund being depleted, and if necessary, is | []Yes | [INo | [XIN/A | Remarks:Never occurred at
the service discontinued? the Area
51. Are all payments made directly to FMS?
Yes D No D N/A Remarks:
52. Does the command require delinquent companies to .
pay outstanding invoices in full prior to providing any Yes | [ONo | [JN/A | Remarks:

future services?
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EXCEPTIONS DOCUMENT Sgt. Ron Seldon #14785 5/20/2009

Page 1 of 3

INSTRUCTIONS: This document shall be typed. Check appropriate boxes as necessary, or fill in the blanks as indicated. Enter the chapter
number of the inspection in the Chapter Inspection number. Under “Forward to:" enter the next level of command where the document
shall be routed to and its due date. This document shall be utilized to document innovative practices, suggestions for statewide
improvement, identified deficiencies, corrective action plans. A CHP 51 Memorandum may be used if additional space is required.

ki dh Total hours expended on the X Corrective Action Plan Inciuded
Division Level [] Command Level g‘spect'om

[ Attachments Included
[J Executive Office Level

Forward to:Office of
Inspections
Due Date: 6/20/2009

Follow-up Required:

[ Yes

B No

Inspector's Comments Regarding Innovative Practices:

N/A

| Command Suggestions for Statewide Improvement: |

Additional training should be conducted by the reimbursable services coordinator and every command
should ensure that a backup reimbursable service coordinator is installed.

| Inspector’s Findings: _ |
The CHP 466 logs were inspected and were properly filed in accordance with the appropriate fiscal year.
However, the RSA numbers on the CHP 466 did not include the letter “R” to donate reimbursable
services, followed by two digit fiscal year, three digit location code and a sequential number for each
agreement. The RSA number column only included the sequential number for each detail.

The CHP 415s for each detail were not included in the file along with the CHP467s.

[ Commander's Response—ZConcur or [] Do Not Concur (Do Not Concur shall document basis for response) |
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Corrective Action Plan/Timeline

Both items discussed in the Inspector’s Findings section were noted by the reimbursable services

coordinator for the Bishop Area. The solutions will be implemented on all entries following the date of
inspection.

] Employee would like to discuss this report with COMMANDER S 8l y Dﬂ?‘ﬁ /
the reviewer. ¢
(See HPM 9.1, Chapter 8 for appeal procedures.) Aty g / ? ﬂ/
INSPEC‘!'ORg SIGNATURE DATE
P 2 /22 /09

] Reviewer discussed this report with REVIEWER'S SIGNATURE DATE
employee Q/ :& %Q )
“}X] Concur (] Do not concur @VQ Al\(ﬁ( (ﬂ/ Zq / Oﬂ
7 o 1 ! +
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STATE OF CALIFORNIA Command: Division: Number:
DEPARTMENT OF CALIFORNIA HIGHWAY PATROL Bridgeport Inland 820
INSPECTION PROGRAM Evaluated by: Date:
CHAPTER 8 Sgt. Ron Seldon 5/19/2009
COMMAND REIMBURSABLE SERVICES Assisted by: Date:

Lt. Renee DiFronzo 5/19/2009

INSTRUCTIONS: Answer individual items with “Yes” or “No” answers, or fill in the blanks as indicated. Any “No” answers, discrepancies
with policy, applicable legal statues, or deficiencies noted in the inspections shall be commented on via the “Remarks” section.
Additionally, such discrepancies and/or deficiencies shall be documented on an Exceptions Document and addressed to the next level of
command. Furthermore, the memorandum shall include any follow-up and/or corrective action(s) taken. If this form is used as a Follow-up
Inspection, the “Follow-up Inspection” box shall be marked and only deficient items need to be re-inspected.

TYPE OF INSPECTION

Lead Inspector’s Signature:

X Division Level [J Command Level ._ . <
[] Office of Inspections (] Voluntary Self-Inspection v { ( ‘
Follow_up Requ”'ed: D FOHOW-Up |nSpeCti0n Commander's Signature: Date:
[1Yes DX No BY: A‘ 2 3t é,}a,os

For applicable policies, refer to HPM 11.1, Chapter 6.

Note: If a “No” or "N/A” box is checked, the “Remarks” section shall be utilized for explanation.

1. Prior to the performance of services, is the

contracting party informed of the rates charged for X Yes | [INo |[JN/A | Remarks:
services, departmental equipment usage, and
cancellation policy?
2. Does the billing rate include mileage and other )
expenses such as uniform or equipment damage? X Yes | [ONo |[JN/A | Remarks:
3. When a safety service is provided to another state
agency, is the agency’s five-digit billing code [JYes | [JNo | [XN/A | Remarks:Not performed at Area
obtained?
4. s the billing code documented on the Reimbursable
Services Billing Memorandum? Yes | [INo | [JN/A | Remarks:
5. Is $50 charged for each CHP uniformed employee
assigned to the detail if the cancellation notification is | [X] Yes | [INo | [JN/A | Remarks:
less than 24 hours prior to the scheduled service?
6. Is a minimum payment of 4 hours overtime charged
when employee(s) could not be notified of the XYes | [ONo |[[JN/A | Remarks:
cancellation of their service(s)?
7. ls information regarding the procedures to obtain
necessary right-of-way clearances or permits, local X Yes | [ONo |[JN/A | Remarks:
requirements, and other pertinent information made
available to inquiring parties?
8. Are written requests for specific services directed to
the appropriate command? X Yes | [INo | [IN/A | Remarks:
9. Are traffic control services less than $50,000 )
approved by Division? X Yes | [INo | [JN/A | Remarks:
10. Are traffic control services estimated to be $50,000 or .
more approved by the Office of the Commissioner? [Yes | [ONo | [XiIN/A | Remarks:Not performed at Area
11. Are extraordinary protective services approved by the
Assistant Commissioner, Field? [JYes | [INo |[XIN/A | Remarks:Not performed at Area
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. Is a Reimbursable Serwces Agreement (RSA) log t

number requested from Division for every contract? SLemarss:
13. Is a CHP 465 form completed in accordance with

policy? X Yes | [INo | [JN/A | Remarks:
14. Are advance payments collected from the contracting

company prior to the start of the service? Yes | [INo | [JN/A | Remarks:
15. Is a CHP 251 prepared and mailed to the contracting

company upon receipt of advance payments? Yes | [INo |[IN/A | Remarks:
16. Is a CHP 467 prepared and submitted to the Fiscal )

Management Section upon completion of the X Yes | [INo |[JN/A | Remarks:

contractual service(s)?
17. |Is a copy of the CHP 465 attached to the weekly .

CHP 230 and |f applicable, a CHP 1697 K Yes | [ONo | [JN/A | Remarks:

: T““ o T - :

_Is a CHP 466 maintained?

D Yes

Remarks:

. Do RSA numbers begin with the letter “R” to denote

reimbursable services, followed by two digit fiscal
year, three digit location code, and a sequential
number for each agreement?

X Yes

Remarks:

20.

Is the CHP 466 closed out at the end of each fiscal
year with a new log implemented on July 1 beginning
with the sequential number 0017

X Yes

[ No

CIN/A

Remarks:

21.

Are all sequential numbers accounted for when
reconciling with the Billing Memorandum?

Yes

[JNo

CIN/A

Remarks:

22.

Are sequential numbers not matching Billing
Memorandums reconciled?

K Yes

[JNo

[ ] N/A

Remarks:

23.

Is the original RSA signed and filed at Area?

X Yes

[ No

LIN/A

Remarks:

24.

Does the command proceed with all RSA
arrangements, and if needed, ensure the requestor
has obtained the necessary right-of-way, clearances,
and permits?

K Yes

[ No

CIN/A

Remarks:

25.

Is the indemnification clause included in the
agreement when requested?

X Yes

[ No

CIN/A

Remarks:

26.

Is the inclusion of the indemnification clause
approved by the Department of General Services,
Office of Legal Services?

K Yes

(O No

CIN/A

Remarks:

27.

If the service is over $50,000 per occasion, is a
CHP 78R prepared and submitted to Contract
Services Unit?

[ Yes

L No

DI N/A

Remarks:

28.

Is a copy of the resolution, order, motion, or
ordinance of the local governing body obtained when
one of the contracting parties is a county, city, district,
or other local public body?

[]Yes

O No

X N/A

Remarks:

29.

Are dignitary protection services referred to the Office
of Dignitary Protection?

[ Yes

[} No

X N/A

Remarks:
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30. Are CHP 312 forms, CHP 313 forms, and CHP 467

Services Div

forms prepared when a statewide agreement is in [JYes | (ONo | XIN/A | Remarks:Area has not
effect? performed Statewide
agreements.
31. When state agencies are requesting a statewide ]
agreement, are they referred to Enforcement [ No N/A | Remarks:

ision, Field Support Section?

il 1: ﬂ%*;-l ,h‘;, __.'

B el Nl HES
39. Is a copy of the CHP 467 and CHP 465 submitted to

32. Is a CHP 230 prepared by the contracting party when
fees are collected on the day of the training session? | [1Yes | [INo [ XIN/A Remarks:Not done at Area

33. Are the original CHP 467 and contract agreement ]
submitted to Fiscal Management Section (FMS) upon | X Yes | [JNo | [1N/A REMEIES:
completion of services (other than COZEEP,

MAZEEP, extraordinary protective services, and
special projects) within 5 days?

34. Are copies of CHP 467 forms forwarded to the next _
level of review? XKYes | [ONo | [INA Remarks:

35. Is the date when the Billing Memorandum was sent to )
FMS noted on the Reimbursable Services Control K Yes | [ONo |[JN/A | Remarks:
Log?

36. Is a copy of the command’s Reimbursable Services .
Control Log forwarded or e-mailed to the Division KYes | CONo |[JN/A | Remarks:
Coordinator at the end of each month?

37. Is the Reimbursable Services Control Log verified _
with the copies of the Billing Memorandums to ensure Yes | [JNo |[JN/A | Remarks:
all reimbursable time has been reported to FMS for
billing purposes?

38. Are outstanding items being inspected and resolved?

X Yes | [INo [[IN/A | Remars:

FMS upon completion of extraordinary protective Ovyes | [LINo N/A | Remarks:Never performed at
services? Area

40. Is a reimbursable special project code obtained on )
every contractual service? X Yes | [INo |[JNA | Remarks:

41. s the overtime report(s) for reimbursable special )
project(s) used to reconcile CHP 415 forms foreach | [X] Yes | [ No [ N/A | Remarks:
special project?

42. Are the special project codes on the overtime ]
report(s) verified to ensure the correct special project | X Yes | [JNo | CJN/A REmaE:
code has been used?

43. Are all corrections noted on the overtime report(s)?

& Yes D No D N/A Remarks:

44. Are overtime reports approved and dated by the )
commander after reconciling? X Yes | [INo [[JN/A | Remarks:

45, |s the original overtime report(s) forwarded to FMS?

M Yes | [ONo | []N/A | Remarks:

46. Is a copy of the overtime report forwarded to Division .
by the 10" of the month (except COZEEP/MAZEEP)? | X Yes | [1No ] N/A | Remarks:
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47. Are all COZEEP/MAZEEP reports forwarded to

Division by the 15" of the month? [JYes | [ONo N/A Remarks:Np C}ozeep/Mgzeep
worked within Inspection
period

48. Are all COZEEP/MAZEEP reports approved by .
Division and forwarded to FMS by the 30" of the [JYes | CINo |[XIN/A | Remarks
month?

49. |s a copy of the CHP 71 attached to the overtime )
report(s) when there are reimbursable nonuniformed | [J Yes | [JNo N/A | Remarks:
personnel hours?

50. Is an amendment of service agreement requested

prior to the fund being depleted, and if necessary, is | [JYes | [CINo | X N/A Remarks:Never occurred at the

the service discontinued? Area

51. Are all payments made directly to FMS? ]

K Yes | CINo |[JN/A | Remarks:

52. Does the command require delinquent companies to , )

pay outstanding invoices in full prior to providing any [OYes | CONo | XINA Remarks:

future services?
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STATE OF CALIFORNIA : - . e
B EPARTMENT OF CALIFORNIA HIGHWAY PATROL I viston: epter
COMMAND INSPECTION PROGRAM | Bridgeport | Inland o
EXCEPTIONS DOCUMENT Sgt. Ron Seldon #14785 5/19/2009
Fage 1 of 3

# NSTRUCTIONS: This document shall be typed. Check appropriate boxes as necessary, or fill in the blanks as indicated. Enter the chapter
g Lmber of the inspection in the Chapter Inspection number. Under “Forward to:” enter the next level of command where the document
==Mall be routed to and its due date. This document shall be utilized to document innovative practices, suggestions for statewide

i Fmprovement, identified deficiencies, corrective action pians. A CHP 51 Memorandum may be used if additional space is required.

TYPE OF INSPECTION Total hours expended on the X Corrective Action Plan Included

X Division Level [] Command Level insspection:
[] Attachments Included

(] Executive Office Level

Follow-up Required: Forward to:Office of
Inspections

[JYes X No Due Date: 6/19/2009

[:C ommand Suggestions for Statewide Improvement:

Additional training should be conducted by the reimbursable services coordinator and every command
should ensure that a backup reimbursable service coordinator is installed.

-

[ Inspector’s Findings:
pliance with policy regarding reimbursable services and the

T he Bridgeport Area was found to be in com
duties of an Area command.

@ommander’s Response: ECOHCUF or [] Do Not Concur (Do Not Concur shall document basis for response) |
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STATE OF CALIFORNIA Cor.nmand: Division: Number:
DEPARTMENT OF CALIFORNIA HIGHWAY PATROL Bridgeport NIS0S, Division 820
INSPECTION PROGRAM VBRI by oy
CHAPTER 8 Hope V. Pruett, SSA 5/19/2009
Assisted by: Date:
COMMAND DUI COST RECOVERY Gretehen Montgomery, 0SS 05/19/2009

INSTRUCTIONS: Answer individual items with “Yes” or “No” answers, or fill in the blanks as indicated. Any “No” answers, discrepancies

with policy, applicable tegal statues, or deficiencies noted in the inspecti
Additionally, such discrepancies and/or deficiencies shall be documente
command. Furthermore, the memorandum shall include any follow-up and/or corrective action(s) taken.

ons shall be commented on via the “Remarks” section.
d on an Exceptions Document and addressed to the next level of

If this form is used as a Follow-

up Inspection, the “Follow-up Inspection” box shall be marked and only deficient items need to be re-inspected.

TYPE OF INSPECTION

X Division Level [] Command Level

[] Office of Inspections [ Voluntary Self-Inspection

Lead Inspector’s Signature:

[/

\! / L\ Uk

\
N

AOERE

Follow-up Required:

[]Yes X No

[ Follow-Up Inspection
BY:

] T_.‘i
r's

CommanZ Signature:
I/

Date:

(3225

For applicable policies, refer to HPM 11.1, Chapter 20.

Note: If a “No” or “N/A” box is checked, the “Remarks” section shall be utilized for explanation.

1. Does the command have sufficient procedures to
ensure that a CHP 735, Incident Response
Reimbursement Statement, is prepared for each
arrest that meets the cost recovery criteria?

KYes | ONo | CINA

Remarks:

2. What are these procedures?

A current copy of HPM 11.1, Chapter 20, is located in the CHP 735 folder, it is listed in the clerical procedures manual,

Accident Investigations/Court officer procedures and Area SOP.

3. Does the command have a specific employee(s)

assigned to process all CHP 735 forms? Yes | [ONo |[ON/A | Remarks:
4. |f the answer to question 3 of this checklist is yes, is vs: The OSS! and Off
the responsibility of processing all CHP 735 forms Yes | ONo | CIN/A 2:;?;; . pm:esses e

listed in their job description or any other document?

All Area Sergeants are responsible
for reviewing the CHP 735s and
ensuring they match the CHP 415 for
accuracy. The Area has a two
person clerical office and both ladies
are cross trained on each desk
responsibilities.
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5. Are all CHP 735 forms forwarded to Fiscal
Management Section (FMS) properly with completed
criteria in either Section A or Section B of the form?

[ Yes

X No

LI N/A

Remarks: During a recent self audit
Area identified several discrepancies
and has corrected them.

6. Does the command have a suspense system in place
to facilitate notification of a conviction involving cases
meeting the requirements of the Driving Under the
Influence (DUI) Cost Recovery Program? This would
involve cases where the following criteria applies:
¢ A Blood Alcohol Content (BAC) under .08%

o A chemical test is positive for drugs only
e There is no supporting BAC test of drug test (i.e.,
a refusal)

K Yes

[J No

LI N/A

Remarks: Laboratory results are
mailed to the Area monthly.

7. Are CHP 735 forms completed based on the criteria
of Section A of the form being forwarded to FMS
within ten business days from one of the following
dates?

e The date of BAC results of =.08% were received

e The date of BAC results of =.04% were received
for a commercial driver

[ Yes

X No

CIN/A

Remarks: During a recent self audit
Area identified several discrepancies
and has corrected them.

8. Are CHP 735 forms completed based on the criteria
of Section B of the form being forwarded to FMS
within ten business days from being notified of a
conviction of California Vehicle Sections 23152 or
23153, or greater offence as a result of one of the
following?
¢ The person arrested refused to provide a

chemical test
o The arrest was for drugs only

e A BAC of < .08% was obtained

X Yes

[ No

CIN/A

Remarks: Only one report has been
delayed due to the traffic accident
report not completed.

9. Is the ltemized Staff Hours section of the CHP 735
completed as required in Highway Patrol Manual
11.1, Administrative Procedures Manual, and
includes hours for all employees assigned to the
incident?

Yes

O No

CLINA

Remarks:

10. If the person arrested is transient, is the case being
entered into the CHP 735A, Case Log-DUI Cost
Recovery Program, without forwarding the CHP 735
to FMS?

[ Yes

[J No

X N/A

Remarks:

11. Are staff hours involved in the incident recorded on
the CHP 735 to the nearest ten minutes?

X Yes

JNo

CIN/A

Remarks:

12. Do the total number of staff hours charged on the
CHP 735 agree with the appropriate CHP 415, Daily
Field Record?

X Yes

O No

CIN/A

Remarks:
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13. Does the Notes portion of the CHP 415 indicate the

billable DUI time when the CHP 415 includes more
than one activity?

X Yes

O No

CIN/A

Remarks:

14.

Are the staff hours incurred by members of the
Department for the following activities associated with
an incident meeting the criteria for DUl cost recovery
included in the CHP 7357

e Response Time

On-Scene Investigation

Follow-up Investigation

Report Writing

Vehicle Storage

Call Back

Field Sobriety Testing

Transportation

Booking

Chemical Testing

Traffic Control

Yes

[ No

LI N/A

Remarks:

15.

Are the staff hours for officers-in-charge, sergeants,
lieutenants, or captains listed on the CHP 735 for
time spent performing the activities listed in question
12 of this checklist and not exclusively supervisory
tasks?

Yes

[ No

CINA

Remarks:

16.

Is the current hourly rate for reimbursement, sent out
to all commands via Comm-Net from FMS, being
used?

[ Yes

D] No

LIN/A

Remarks: Before November 2008
old figures were used. The CHP
735s were corrected by Fiscal Mgmt.
They are now using the proper hourly
rate and the MIS is in CHP 735 file.

17.

Is a copy of the CHP 735 being retained at the
command and filed?

Yes

O No

] N/A

Remarks:

18.

Is the command utilizing the, optional, CHP 735A to
track cases qualifying for the DUI Cost Recovery
Program?

X Yes

[ No

CIN/A

Remarks:

19. In the absence of a CHP 735A, how is the command tracking the DUI Cost Recovery Program?

The AIS system is being used and a hard copy is in file for previous years.

20.

Are commands using a case monitoring system to
track cases qualifying for the DUI Cost Recovery
Program including the following information in the
monitoring system?

o Defendant Information

Violation Information

Court Information

FMS Information

BAC test results

X Yes

I No

CINA

Remarks:
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21. Are cases not resulting in a conviction within 12
months after submission to the District Attorney
closed out after court verification of case status?

[ Yes

O No

X N/A

Remarks: Never had one.

22. Do closed out cases on the monitoring system have
a line drawn through the Conviction Date and Date to
FMS as well as the reason the case was closed and
date of last follow-up check?

[1Yes

[ No

X N/A

Remarks: Did not have any.

23. Are refunds or overpayments, as a result of
erroneous charges, in an amount of = $5.00 being
processed by the Department?

[ Yes

] No

X N/A

Remarks:

24. |s the command reviewing the quarterly reports sent
by FMS related to the submission of CHP 735 forms
and case status identifying any deficiencies in the
submission and accountability of the DUI Cost
Recovery Program?

X Yes

[ No

CIN/A

Remarks:

Question 25 pertains to Fiscal Management Section.

25. Is FMS reviewing the CHP 735 forms for
completeness of information and returning deficient
forms to the issuing command for corrections?

[ Yes

[ No

CIN/A

Remarks:
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DLPARTVENT OF GALIFORNIA HIGHWAY PATROL %°“?é“a"d: rt IDr:IIi:;na Area ghzagte“
COMMAND INSPECTION PROGRAM e Pao
EXCEPTIONS DOCUMENT Hope Pruett, #A06816 05/16/2009
Page 1 of 2

INSTRUCTIONS: This document shall be typed. Check appropriate boxes as necessary, or fill in the blanks as indicated. Enter the chapter
number of the inspection in the Chapter Inspection number. Under “Forward to:” enter the next level of command where the document
shall be routed to and its due date. This document shall be utilized to document innovative practices, suggestions for statewide
improvement, identified deficiencies, corrective action plans. A CHP 51 Memorandum may be used if additional space is required.

TYPE OF INSPECTION Total hours expended on the [ Corrective Action Plan Included
inspection:

1.5 hours ] Attachments Included

I Division Level [J] Command Level

[ Executive Office Level

Forward to: Assistant
Commissioner Field
Due Date: 6/20/2009

Follow-up Required:

[ Yes X No

Chapter Inspection:

Inspector's Comments Regarding Innovative Practices:

| Command Suggestions for Statewide Improvement: |

Annual Training should be mandatory even for the Sergeants. A DVD or VCR tape would also be of
great benefit for newly assigned personnel to view.

[ Inspector’s Findings: |

During the evaluation several of the boxes had not been checked though all documentation was
attached. Area had already identified the omissions and corrected the discrepancies.

| Commander’s Response: X Concur or [J Do Not Concur (Do Not Concur shall document basis for response) |
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COMMAND INSPECTION PROGRAM |- -2Cd5E™ L L Lalo
EXCEPTIONS DOCUMENT Hope Pruett, #A06816 05/19/2009
Page 2 of 2

Inspector’s Comments: Shall address non concurrence by commander (e.g., findings revised, findings unchanged,
etc.)

Required Action

Corrective Action Plan/Timeline

[J Employee would like to discuss this report with COF&%DER’S SIGNATURE DATE

the reviewer. 4' ) > é DD
{See HPM 9.1, Chapter 8 for appeal procedures.) { I /LA—/( - ) - S
INSPECTOR'S SIGNATURT':'! 1 DATE
/ é%é— / T

] Reviewer discussed this report with REVIEWER? “"""'@RE ( DATF ; °
employee .
| J# Concur ] Do not concur / C,/ / Z/E G"f_ )
{
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STATE OF CALIFORNIA Command: Division: Number:
DEPARTMENT OF CALIFORNIA HIGHWAY PATROL Special Inland Division 805
INSPECTION PROGRAM Services
CHAPTER 8 Evaluated by: Date:
COMMAND REIMBURSABLE SERVICES Joette Wilson, AGPA and Sgt. 05/18/2009
Tel Preszler
Assisted bv: Officer John Falat Date: 05/18/2009

INSTRUCTIONS: Answer individual items with “Yes” or “No” answers, or fill in the blanks as indicated. Any “No” answers, discrepancies
with policy, applicable legal statues, or deficiencies noted in the inspections shall be commented on via the “Remarks" section.
Additionally, such discrepancies and/or deficiencies shall be documented on an Exceptions Document and addressed to the next level of
command. Furthermore, the memorandum shall include any follow-up and/or corrective action(s) taken. If this form is used as a Follow-up
Inspection, the “Follow-up Inspection” box shal! be marked and only deficient items need to be re-inspected.

| ctor's Si ure:
TYPE OF INSPECTION Lead Inspe Signat

X Division Level [] Command Level 7/ . L .
[4: 77 (e SrE
[] Office of Inspections [ Voluntary Self-Inspection

Follow-up Required: [ Follow-Up Inspection ommanger's Signature i
v ¥
[]Yes No BY: M QMT 6 (Z% (001
\ \

For applicable policies, refer to HPM 11.1, Chapter 6. U

it be'utilized for explanation.’ &

Note: If a “No” or “N/A” box is checked, the "Remarks” section st

1. Prior to the performance of services, is the
contracting party informed of the rates charged for Yes | [ONo | [JN/A | Remarks:
services, departmental equipment usage, and
cancellation policy?

2. Does the billing rate include mileage and other

expenses such as uniform or equipment damage? X Yes | [INo | [JN/A | Remarks:
3. When a safety service is provided to another state
agency, is the agency’s five-digit billing code XYes | CONo | [JN/A | Remarks:
obtained?
4. s the billing code documented on the Reimbursable
Services Billing Memorandum? X Yes | [INo | [JN/A | Remarks:

5. s $50 charged for each CHP uniformed employee _
assigned to the detail if the cancellation notificationis | X Yes | [JNo | [ N/A B Engarss:
less than 24 hours prior to the scheduled service?

6. Is a minimum payment of 4 hours overtime charged .
when employee(s) could not be notified of the X Yes | [INo |[]N/A |Remarks:
cancellation of their service(s)?

7. Is information regarding the procedures to obtain

necessary right-of-way clearances or permits, local X Yes | [CONo |[JN/A | Remarks:
requirements, and other pertinent information made
available to inquiring parties?
8. Are written requests for specific services directed to
the appropriate command? X Yes | [INo | [JN/A | Remarks:
9. Are traffic control services less than $50,000
approved by Division? X Yes | [INo | [ N/A | Remarks:
10. Are traffic control services estimated to be $50,000 or
more approved by the Office of the Commissioner? OYes | [ONo | KINA ggmam”;ﬁﬁ:\fe?m GECHIEM EEtng
11. Are extraordinary protective services approved by the
Assistant Commissioner, Field? [OJYes | [ONo | XINA ggmﬁ:‘a‘ﬁé'}':\fe?“ occurred at the
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STATE OF CALIFORNIA
DEPARTMENT OF CALIFORNIA HIGHWAY PATROL

INSPECTION PROGRAM

CHAPTER 8
COMMAND REIMBURSABLE SERVICES

. Is a Reimbursable Services Agreement

Page 20f4

Yes

number requested from Division for every contract? Yes | [INo | [JN/A | Remarks:
13. Is a CHP 465 form completed in accordance with

policy? X Yes | [INo | [JN/A | Remarks:
14. Are advance payments collected from the contracting

company prior to the start of the service? K Yes | [INo |[JN/A | Remarks:
15. Is a CHP 251 prepared and mailed to the contracting

company upon receipt of advance payments? XK VYes | [INo | [JN/A | Remarks:
16. Is a CHP 467 prepared and submitted to the Fiscal

Management Section upon completion of the X Yes | [INo |[JN/A | Remarks:

contractual service(s)?
17. |s a copy of the CHP 465 attached to the weekly

CHP 230, and if applicable, a CHP 169? Yes | [JNo | [JN/A | Remarks :Notprepared by the

| maintains.

Special Services Unit. Inland Division
clerical support unit prepares and

Services Unit?

» Division"
D No D N/A l;:::rr:ft)rtlj(;ssallbr;Ieaggrvicesc’(r;osordinator
maintains log for Division Units. .

19. Do RSA numbers begin with the letter “R” to denote

reimbursable services, followed by two digit fiscal X Yes | [ONo |[JN/A | Remarks:

year, three digit location code, and a sequential

number for each agreement?
20. Is the CHP 466 closed out at the end of each fiscal

year with a new log implemented on July 1 beginning | K Yes | [JNo | [JN/A Remans

with the sequential number 001?
21. Are all sequential numbers accounted for when

reconciling with the Billing Memorandum? XYes | [ONo [ [JN/A | Remarks:
22. Are sequential numbers not matching Billing

Memorandums reconciled? X Yes | [INo | CIN/A | Remarks:
23. Is the original RSA signed and filed at Area?

Yes l:] No D N/A Remarks:

24. Does the command proceed with all RSA

arrangements, and if needed, ensure the requestor X Yes | CONo |[JN/A | Remarks:

has obtained the necessary right-of-way, clearances,

and permits?
25. |Is the indemnification clause included in the

agreement when requested? K Yes | [INo | [JN/A | Remarks:
26. Is the inclusion of the indemnification clause

approved by the Department of General Services, KYes | [ONo |[JN/A | Remarks:

Office of Legal Services?
27. If the service is over $50,000 per occasion, is a

CHP 78R prepared and submitted to Contract OOvYes | OONo N/A Ezmam”;f‘d"l':je'lwt oEcumSd St
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INSPECTION PROGRAM
CHAPTER 8
COMMAND REIMBURSABLE SERVICES

Page 3of4

28. Is a copy of the resolution, order, motion, or

=

32. Is a CHP 230 prepared by the contracting party when | |

ordinance of the local governing body obtained when | [JYes | [INo | XIN/A gzmam”;ﬁd g‘f’zlmt fecured) at
one of the contracting parties is a county, city, district, '
or other local public body?
29. Are dignitary protection services referred to the Office
of Dignitary Protection? Yes | CINo N/A gﬁm;’;zd Ill?/Zant eesuried at
30. Are CHP 312 forms, CHP 313 forms, and CHP 467
forms prepared when a statewide agreement is in X Yes | [JNo |[JN/A | Remarks:
effect?
31. When state agencies are requesting a statewide
agreement, are they referred to Enforcement ONo | INA ggnqu:la(ﬁ:d Eiselnm occurred at

- ok #

.Isaco

CHP 467 and CHP 465 submitted to |

it i Remarks: Is not handled at
fees are collected on the day of the training session? | [JYes | [INo |RIN/A | Zomer= 2o

33. Are the original CHP 467 and contract agreement .
submitted to Fiscal Management Section (FMS) upon | K Yes | [ONo | [CJN/A E:F%i’ﬁf;ag;g’esr‘éyw(igf):gge o
completion of services (other than COZEEP, inspected revealed omyz We?e not
MAZEEP, extraordinary protective services, and submitted to FMS upon completion of
special projects) within 5 days? services within 5 days.

34. Are copies of CHP 467 forms forwarded to the next
level of review? K Yes | [INo | [JN/A | Remarks:

35. Is the date when the Billing Memorandum was sent to
FMS noted on the Reimbursable Services Control [JYes | [ONo |[JN/A | Remarks:

Log?

36. Is a copy of the command’s Reimbursable Services o o
Control Log forwarded or e-mailed to the Division OYes | [ONo | XINA geg’c?:fg ez'i‘é:;"-" maintains log for
Coordinator at the end of each month? P )

37. Is the Reimbursable Services Control Log verified
with the copies of the Billing Memorandums to ensure Yes | [INo | [JN/A | Remarks:
all reimbursable time has been reported to FMS for
billing purposes?

38. Are outstanding items being inspected and resolved?

Remarks:

py of th
i i i Remarks: Has not occurred at
ggllnﬁctg;%n completion of extraordinary protective OyYes | ONo | XINA Command level.
40. Is a reimbursable special project code obtained on Remarks: Has not ocourred at
every contractual service? ) OYes | ONo | XIN/A gl lovel
41. Is the overtime report(s) for reimbursable special
project(s) used to reconcile CHP 415 forms for each Yes | [ONo | [JN/A | Remarks:
special project?
42, Are the special project codes on the overtime
report(s) verified to ensure the correct special project | X Yes | [ONo | [JNA iRemarks:
code has been used?
43. Are all corrections noted on the overtime report(s)?
E Yes D No D N/A Remarks:
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CHAPTER 8
COMMAND REIMBURSABLE SERVICES
44. Are overtime reports approved and dated by the
commander after reconciling? XYes | [INo | [JN/A | Remarks:
45. |s the original overtime report(s) forwarded to FMS?
X Yes | [INo |[JN/A | Remarks:
46. |s a copy of the overtime report forwarded to Division
by the 10" of the month (except COZEEP/MAZEEP)? | [RIYes | [INo | [JN/A | Remarks:
47. Are all COZEEP/I\{LAZEEP reports forwarded to Remarks: Not applicable to this
Division by the 15" of the month? OYes | COINo | RINA | omare N e by Division
Cozeep/Mazeep Coordinator
48. A.re. a!II COZEEP/MAZEEP reports apprO\t/rfad by Rermarks: Not applicable to this
Division and forwarded to FMS by the 30" of the OvYes | CINo | RINA | S0 Mo ki by Division
month? Cozeep/Mazeep Coordinator
49. Is a copy of the CHP 71 attached to the overtime i )
report(s) when there are reimbursable nonuniformed | [JYes | [JNo N/A | Remarks: Not applicable to this
personnel hours? '
50. Is an amendment of service agreement requested
prior to the fund being depleted, and if necessary, is | [ Yes | [ No N/A | Remarks: Never occurred at
the service discontinued? '
51. Are all payments made directly to FMS?
I:l Yes D No D N/A Remarks:
52. Does the command require delinquent companies to
pay outstanding invoices in full prior to providing any | (XYes | [INo | [JN/A | Remarks:

future services?
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STATE OF CALIFORNIA : — :
DEPARTMENT OF CALIFORNIA HIGHWAY PATROL g%rgrgiz\r}déervices Fr;\II::;'Division ghapter'
COMMAND INSPECTION PROGRAM Inspected by: Date:
EXCEPTIONS DOCUMENT Joette Wilson, AGPA/Sgt. Tel Preszler | 05/18/2009

Page 1 of4

INSTRUCTIONS: This document shall be typed. Check appropriate boxes as necessary, or fill in the blanks as indicated. Enter the chapter
number of the inspection in the Chapter Inspection number. Under “Forward to:” enter the next level of command where the document
shall be routed to and its due date. This document shall be utilized to document innovative practices, suggestions for statewide
improvement, identified deficiencies, corrective action plans. A CHP 51 Memorandum may be used if additional space is required.

HFEgRerEaro Total hours expended on the Corrective Action Plan Included
[ Division Level [] Command Level | inspection:
25 hours [J Attachments Included

[J Executive Office Level

Forward to: Assistant
Commissioner, Field

Follow-up Required:

[] Yes

-
No Due Date: 6/17/2009

Inspector's Comments Regarding Innovative Practices:
Officer Falat maintains a folder for each Wide Load detail. The folder contains the CHP 464, signed
Letter of Agreement, Addendum to Letter of Agreement, copy of check and CHP 251, Transportations
Permits, Memorandum to each personnel assigned to detail informing them of the detail, date and time,
maps, CHP 415 coding and the Reimbursable Services number, all completed CHP 415s and CHP 467,
etc. This folder is maintained in a suspense file until detail completed and then moved to completed files
once CHP 467 is completed and signed by the Commander or his designee and forwarded to FMS.
Officer Falat's files make it very easy for his backup to perform duties during his absence and for
auditing purposes.

| Command Suggestions for Statewide Improvement:

[Inspector’s Findings: |
A review of the Reimbursable Services packages prepared by the Special Services Wide Load and ARB
Coordinator revealed that of the 20% audited only 4 billing packages were not submitted to FMS within
the 5 business days from the date of service. Otherwise, Inland Division Special Services was found to
be in compliance with policy regarding reimbursable services.

[ Commander’s Response: 1 Concur or [] Do Not Concur (Do Not Concur shall document basis for response) |

CHP 680A (Rev. 02-09) OP1 010
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DEPARTMENT OF CALIFORNIA HIGHWAY PATROL ' g;“;’g;“ldéemces Fr:\ll;;ogbivision gha"te"
COMMAND INSPECTION PROGRAM Inspected by: Date:
EXCEPTIONS DOCUMENT Joette Wilson, AGPA/Sgt. Tel Preszler | 05/18/2009

Corrective Action Plan/Timeline
When reviewing the weekly CHP 230, prepared and maintained by the clerical support unit, it was noted
that there was no way to reconcile the CHP 230 with the CHP 465 since the CHP 230s and 465s are
maintained in two separate files. Without retrieving Officer Falat's files the auditors could not verify
when funds were transmitted to FMS. It is the recommendation of the auditors that a copy of the CHP
230 and CHP 465 be maintained together.

The Special Services Commander and Officer Falat are aware of the 5 day timeframe to FMS from the
date of service and will ensure that in the future all CHP 467s are submitted per Departmental policy.
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STATE OF CALIFORNIA

) Command: Division: Chapter:
DEPARTMENT OF CALIFORNIA HIGHWAY PATROL . i 5 B
Special Services | Inland Division 8
COMMAND INSPECTION PROGRAM Ingpected by: Date:
EXCEPTIONS DOCUMENT Joette Wilson, AGPA/Sgt. Tel Preszler | 05/18/2009
Page 4 of 4
A fﬁ
[_] Employee would like to discuss this report with OMMANDF 'S BIGNATURE DATE
the reviewer. &w/ 5 / /
(See HPM 9.1, Chapter 8 for appeal procedures.) ) azvo‘ o GI
INSHECTOR'S SIGNATURE DATE

Jf&_ J_.,/c/@ﬂ“}(_

«.‘3'/;7@'/&?

] Reviewer discussed this report with
employee
Concur [J Do not concur

O )

DATE

/1)
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STATE OF CALIFORNIA Command: Division: Inland Number: 805
DEPARTMENT OF CALIFORNIA HIGHWAY PATROL Special Bitision
INSPECTION PROGRAM ESelrvic;ebs -
valuated by: ate:
83?/::;{5[5[)8[3“ COST RECOVERY Sgt. Tel Preszler and AGPA 05-18-2009
Joette Wilson
Assisted by: Officer John Falat Date: 05-18-2009

INSTRUCTIONS: Answer individual items with “Yes” or “No” answers, or fill in the blanks as indicated. Any “No” answers, discrepancies
with policy, applicable legal statues, or deficiencies noted in the inspections shall be commented on via the “Remarks” section.
Additionally, such discrepancies and/or deficiencies shall be documented on an Exceptions Document and addressed to the next leve! of
command. Furthermore, the memorandum shall include any follow-up and/or corrective action(s) taken. If this form is used as a Follow-
up Inspection, the “Follow-up Inspection” box shall be marked and only deficient items need to be re-inspected.

Lead Inspector's Signature:
TYPE OF INSPECTION

X Division Level [ Command Level
— // Z 42070
[[] Office of Inspections [ Voluntary Self-Inspection & /
Fo"ow_up Required: D FO"OW‘Up |nSpectI0n Commander's Sigmature: Date:

[] Yes X No BY: Q{@Q OpeT *S-/ 29 kb :1

For applicable policies, refer to HPM 11.1, Chapter 20.

Note: If a *No" or “N/A” box is checked, the “Remarks” section shall be ufilized for explanation.. . .«
1. Does the command have sufficient procedures to

ensure that a CHP 735, Incident Response [OYes | CONo | XIN/A | Remarks:
Reimbursement Statement, is prepared for each
arrest that meets the cost recovery criteria?

2. What are these procedures?

3. Does the command have a specific employee(s) )
assigned to process all CHP 735 forms? CYes | [No NIA | Remarks:

4. If the answer to question 3 of this checklist is yes, is _
the responsibility of processing all CHP 735 forms CYes | [INo N/A | Remarks:

listed in their job description or any other document?

CHP 680U (Rev. 02-09) OP! 010
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INSPECTION PROGRAM
CHAPTER 8
COMMAND DUI COST RECOVERY

Page

20f4

5. Are all CHP 735 forms forwarded to Fiscal
Management Section (FMS) properly with completed
criteria in either Section A or Section B of the form?

[J Yes

[ No

X N/A

Remarks:

6. Does the command have a suspense system in place
to facilitate notification of a conviction involving cases
meeting the requirements of the Driving Under the
Influence (DUI) Cost Recovery Program? This would
involve cases where the following criteria applies:

e ABlood Aicohol Content (BAC) under .08%

e Achemical test is positive for drugs only

e There is no supporting BAC test of drug test (i.e.,
a refusal)

[ Yes

I No

X N/A

Remarks:

7. Are CHP 735 forms completed based on the criteria
of Section A of the form being forwarded to FMS
within ten business days from one of the following
dates?

o The date of BAC resuits of =.08% were received
¢ The date of BAC results of =.04% were received
for a commercial driver

[ Yes

I No

X N/A

Remarks:

8. Are CHP 735 forms completed based on the criteria
of Section B of the form being forwarded to FMS
within ten business days from being notified of a
conviction of California Vehicle Sections 23152 or
23153, or greater offence as a result of one of the
following?

e The person arrested refused to provide a
chemical test
e The arrest was for drugs only

o A BAC of <.08% was obtained

[ Yes

I No

X N/A

Remarks:

9. Is the ltemized Staff Hours section of the CHP 735
completed as required in Highway Patrol Manual
11.1, Administrative Procedures Manual, and
includes hours for all employees assigned to the
incident?

[ Yes

O No

X N/A

Remarks:

10. If the person arrested is transient, is the case being
entered into the CHP 735A, Case Log-DUI Cost
Recovery Program, without forwarding the CHP 735
to FMS?

[1Yes

I No

N/A

Remarks:

11. Are staff hours involved in the incident recorded on
the CHP 735 to the nearest ten minutes?

[ Yes

I No

X N/A

Remarks:

12. Do the total number of staff hours charged on the
CHP 735 agree with the appropriate CHP 415, Daily
Field Record?

[ Yes

I No

X N/A

Remarks:
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13. Does the Notes portion of the CHP 415 indicate the

billable DUI time when the CHP 415 includes more
than one activity?

[] Yes

O No

X N/A

Remarks:

14.

Are the staff hours incurred by members of the -
Department for the following activities associated with
an incident meeting the criteria for DUI cost recovery
included in the CHP 7357

e Response Time

On-Scene Investigation

Follow-up Investigation

Report Writing

Vehicle Storage

Call Back

Field Sobriety Testing

Transportation

Booking

Chemical Testing

Traffic Control

[1Yes

O No

X N/A

Remarks:

15.

Are the staff hours for officers-in-charge, sergeants,
lieutenants, or captains listed on the CHP 735 for
time spent performing the activities listed in question

12 of this checklist and not exclusively supervisory

tasks?

[ Yes

[ No

X N/A

Remarks:

16.

Is the current hourly rate for reimbursement, sent out
to all commands via Comm-Net from FMS, being
used?

] Yes

I No

X N/A

Remarks:

17.

Is a copy of the CHP 735 being retained at the
command and filed?

[ Yes

[d No

X N/A

Remarks:

18.

Is the command utilizing the, optional, CHP 735A to
track cases qualifying for the DUI Cost Recovery
Program?

[ Yes

[ No

X N/A

Remarks:

19.

In the absence of a CHP 735A, how is the command tracking the DUI Cost Recovery Program?

20.

Are commands using a case monitoring system to
track cases qualifying for the DUI Cost Recovery
Program including the following information in the
monitoring system?

e Defendant Information

Violation information

Court Information

FMS Information

BAC test results

[1Yes

I No

N/A

Remarks:
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21. Are cases not resulting in a conviction within 12
months after submission to the District Attorney
closed out after court verification of case status?

[ Yes

I No

X N/A

Remarks:

22. Do closed out cases on the monitoring system have
a line drawn through the Conviction Date and Date to
FMS as well as the reason the case was closed and
date of last follow-up check?

[ Yes

[INo

X N/A

Remarks:

23. Are refunds or overpayments, as a result of
erroneous charges, in an amount of = $5.00 being
processed by the Department?

[ Yes

I No

X N/A

Remarks:

24. |s the command reviewing the quarterly reports sent
by FMS related to the submission of CHP 735 forms
and case status identifying any deficiencies in the
submission and accountability of the DUI Cost
Recovery Program?

[ Yes

O No

DX N/A

Remarks:

Ql._ra_gtion' 25"pertains to fiscal Man'a\gem‘

£

:f-Sactlon. T

25. Is FMS rewewung the CHP 735 forms for
completeness of information and returning deficient
forms to the issuing command for corrections?

[ Yes

N/A

Remarks:
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STATE OF CALIFORNIA , W—— _

DEPARTMENT OF CALIFORNIA HIGHWAY PATROL %mg‘éi“;i 'I:"["’I‘:‘:]”a Division g“ap“”'

COMMAND INSPECTION PROGRAM Sgrvices

EXCEPTIONS DOCUM ENT Inspected by:Sgt. Tel Preszler and AGPA Date:05-18-2009
Jnette Wilann

Page 1 of 2

INSTRUCTIONS: This document shall be typed. Check appropriate boxes as necessary, or fill in the blanks as indicated. Enter the chapter
number of the inspection in the Chapter Inspection number. Under “Forward to:” enter the next level of command where the document
shall be routed to and its due date. This document shall be utilized to document innovative practices, suggestions for statewide
improvement, identified deficiencies, corrective action plans. A CHP 51 Memorandum may be used if additional space is required.

TYPE OF INSPECTION Total hours expended on the X Corrective Action Plan Included
[X Division Level [] Command Level | inspection:

, [] Attachments Included
[[] Executive Office Level 1 hour

Forward to: Office of
Inspections

Follow-up Required:

[ Yes X No

Due Date: 06-17-2009

Chapter Inspection: 8

Inspector's Comments Regarding Innovative Practices:

N/A

| Command Suggestions for Statewide Improvement:

N/A

| Inspector’s Findings: H

Due to nature of this unit they do not have any dealings with DUI Cost Recovery.

| Commander’s Response: -Concur or [1 Do Not Concur (Do Not Concur shall document basis for response) |

Inspector's Comments: Shall address non concurrence by commander (e.g., findings revised, findings unchanged,
etc.)

N/A
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STATE OF CALIFORNIA

DEPARTMENT OF CALIFORNIA HIGHWAY PATROL ' ' Command: Division: Chapter:
COMMAND INSPECTION PROGRAM ggfﬁgs Inland Division | 8
EXCEPTIONS DOCUMENT inspected by:Sat. Tel Preszler and AGPA Date:05-18-2009
Page 2 of 2 Jaette Wilsnn

Corrective Action Plan/Timeline

N/A

L] Employee would like to discuss this report with Mfﬂ NATURE DATE l

the reviewer. i E: W /

(See HPM 9.1, Chapter 8 for appeal procedures.) ‘ S Za\ bci
tsjmﬁ S SIGNATURE DATE \

2 J207> 09
[] Reviewer discussed this report with REV' RS GNATURE ( DATE
employee /
([7} Concur ] Do not concur / /(_) - ;- & s
\4{ (=
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